3akon Poccuiickoit ®eaepanun ot 07.02.1992 1. Ne 2300-1 (Bemomoctu Che3na HapOIHBIX
nenytaroB Poccuiickoit @eaepanun u Bepxosuoro Cosera Poccuiickoit @enepanuu ot 1992 1., No
15, ct. 766; "Poccumiickas razera" or 07.04.1992 1)

ITo coctosauro Ha 01.09.2023 .

3AKOH

POCCHUMCKOH ®EJEPAIINN

O 3ammTe npaB noTpeduTeICH

(Hosas peoakyus, uznoocennas 6 @edepanvrom 3axore ot 09.01.1996 Ne 2-D3)

(B peoaxyuu peoepanvrvix 3axonos ot 17.12.1999 No 212-D3, ot 30.12.2001 Ne 196-
@3, ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-®3, ot 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-®D3, ot 25.11.2006 Ne 193-D3,
ot 25.10.2007 Ne 234-®3, ot 23.07.2008 Ne 160-D3, ot 03.06.2009 Ne 121-D3,
ot 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-D3, ot 18.07.2011 Ne 242-D3,
ot 25.06.2012 Ne 93-®3, ot 28.07.2012 Ne 133-D3, ot 02.07.2013 Ne 185-D3,
or 21.12.2013 Ne 363-®D3, ot 05.05.2014 Ne 112-®3, ot 13.07.2015 Ne 233-D3,
o1 03.07.2016 Ne 265-®3, ot 01.05.2017 Ne 88-D3, ot 18.04.2018 Ne 81-D3,

o1 04.06.2018 Ne 133-®3, o1 29.07.2018 Ne 250-D3, ot 18.03.2019 Ne 38-D3,
ot 18.07.2019 Ne 191-®3, o1 02.12.2019 Ne 425-D3, ot 24.04.2020 Ne 144-D3,
ot 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-®3, ot 11.06.2021 Ne 170-D3,
ot 01.05.2022 Ne 135-@3, ot 14.07.2022 Ne 266-®D3, ot 05.12.2022 Ne 478-D3)

Hacrosimuii 3akoH peryaupyeT OTHOIIEHUS, BO3HHKAIOUIUE MEXKIY MOTPEOUTENIMH U
W3TOTOBUTEISIMU, HCTIOJHUTENSIMH, HMMIOPTEpaMH, MPOJABLIAMU, BIAJCNIbIIAMH arperaropon
uHpopmanmu o ToBapax (yciyrax) Mnpu mnpojaxe ToBapoB (BBHIIOJIHEHUH PaOOT, OKa3aHUU YCIIYT),
yCTaHaABJIMBAET IpaBa MoTpedureneil Ha nmpuodOpereHrue ToBapoB (paldoT, yClyr) Haajekallero
KauecTBa M 0€30MacHbBIX JUIsl )KU3HHU, 30POBbsI, UMYIIIECTBA OTPeOUTENeH U OKpPY>KaAIOIIEH cpe/bl,
noslydeHne nHpopmamnuu o ToBapax (paborax, yciayrax) u 00 UX U3TOTOBUTENSIX (MCTIOTHUTEISX,
MpoJiaBIax), O BIAJEIbIIaX arperaropoB mHGoOpMaIMu o ToBapax (yciyrax), MPOCBEIICHHE,
rOCyJapCTBEHHYIO M OOIIECTBEHHYIO 3allUTy UX HHTEPECOB, a TAKXKE OIpeAesieT MEXaHU3M

peanuzauuu 3TUX mpaB. (B pedaxyuu ¢hedepanvrvix 3axonos ot 21.12.2004 Ne 171-D3;
ot 25.10.2007 Ne 234-®3; ot 29.07.2018 Ne 250-D3)

OcHOBHBIE MOHATHA, HCIIOJIB3YCEMBIC B HACTOAIIICM 3akone:

noTpeduTeNnb - TpaXJAaHUH, UMEIOIIMNA HaMepeHue 3aka3aTb WIM MNpuodpectu JMOO
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3aKa3bIBAIONIMM, MPUOOPETAIONIMN WM  HWCIOJNB3YIOIUNA  TOBaphl  (paboThl,  yCIyru)
WCKJIFOYUTENIBHO I JIMYHBIX, CEMEWHBIX, JOMAIIHMX M WHBIX HYXKJ, HE CBS3aHHBIX C
OCYLIECTBJICHUEM MPEANPUHUMATENBCKON NEATENbHOCTH; (B pedakyuu Pedepanvnozo 3aKoHa
ot 17.12.1999 Ne 212-®3)

M3rOTOBUTENb - OpPraHHW3allds HE3aBHCHMO OT €€ OpraHU3allMOHHO-IIPAaBOBON (OPMEI, a
TaKkKe WHAMNBUAYAJIbHBIM TNPEIIPUHUMATEIb, IPOM3BOMIAIIME TOBaphbl JUIS  pealu3aluu
notpeoutensim; (B pedaxyuu edepanvroeo 3axorna ot 17.12.1999 Ne 212-03)

HNCIIOJIHUTCIIb - OpraHu3anusa HE3aBUCHMO OT €€ OpFaHI/I3aHHOHHO-HpaBOBOI71 (bOpMI:I, a
TaKXKeE I/IHI[I/IBI/II[yaJ'ILHHﬁ nNpCANPUHUMATC]Ib, BBIITOITHAIOIIHNC pa6OTBI HJIN OKa3bIBAIOIHE YCIYyTH

MOTPEOUTENISIM MO0 BO3ME3JAHOMY  JIOTOBOPY; (B pedakyuu  Dedepanvroco  3aKoHa
or 17.12.1999 Ne 212-®3)

NpOJIaBell - OPTaHM3alMs HE3aBUCUMO OT €€ OpraHHU3allMOHHO-TIPABOBOM (DOPMBI, a TaKkKe
WHIMBUIyJIbHBIA TIPEANPUHUMATEb, PEATU3YIONINE TOBAPBI MOTPEOUTEIISIM 10 JJOTOBOPY KYTUIH-
nponaxu; (B peoakyuu @edepanvroco 3axona ot 17.12.1999 Ne 212-D3)

abzay,; (Ympamun cuny - @edepanvhwiii 3akon oT 21.12.2004 Ne 171-D3)

HEeIOCTaToK ToBapa (paboTbhl, YCIYrH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyru) HIU
00s13aTeIbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIEHHOM MM TIOPSIKE,
WJIM YCJIOBUSM J0TOBOpA (IIPU UX OTCYTCTBUM WJIM HEMOJIHOTE YCIOBUN OOBIYHO MPEABABIIEMbIM
TpeOOBaHMSIM), WM IeNAM, s KOTOphIX ToBap (pabora, ycioyra) Takoro poja OOBIYHO
WCIIOJIb3YEeTCS, WM LENsIM, O KOTOPBIX MpojaBel (MCIOJHUTENb) ObLI OCTaBIEH B W3BECTHOCTH
noTpeOuTeNneM MpH 3aKI0UYeHUH J0T0BOpa, WK 00pasily U (UIM) OMUCAHUIO IIPU MPOJake TOBapa

o oOpasiy u (WIK) 1Mo onucaHuio; (B pedakyuu ghedepanvhvix 3axkoHo6 ot 17.12.1999 Ne 212-
@3, o1 25.10.2007 Ne 234-D3)

CYILLECTBEHHbIN HEJOCTATOK ToBapa (paloTbl, YCIyIH) - HEYCTPAHUMBIA HEIOCTATOK WU
HEIOCTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX PACXOIOB WM 3aTpaT
BPEMEHH, WM BBISBISICTCS HEOJHOKPATHO, WM MPOSBISETCS BHOBH MOCIE €r0 YCTPAHCHHUS], WU

Ipyrue MmoaoOHbIe HENOCTATKu; (B pedakyuu gedepanvhvix 3akonos ot 17.12.1999 No 212-D3;
or 21.12.2004 Ne 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - 0€30MacHOCTh ToBapa (paboThbl, YCIyru) is
’KU3HU, 30POBbSI, UMYILIECTBA MOTPEOUTEINIS U OKPYXKAIOIIEH Cpebl MPU OOBIYHBIX YCIOBUSIX €TI0
WCIOJIb30BAHMSI, XPAaHCHUS, TPAHCTIOPTUPOBKH M YTUIIU3AIMH, a TaKKe 0e30MacHOCTh IMpoIiecca
BBITIOJTHEHUS PabOThI (OKa3aHUS YCIIYTH);

YIOJHOMOUYEHHAsT M3rOTOBUTENEM (MPOJABLIOM) OpraHU3alMs WIM YIOJIHOMOUYEHHBIN
U3rOTOBUTENIEM (MPOJABLIOM) MHAMBUAYAJIbHBIM NpeanpUHUMATENb (Aajiee - YHOJIHOMOYEHHAsS
OpraHu3anus WIM YIOJHOMOYEHHbI WHAWBUIYAIbHBIM TpEeANpUHUMATENb) - OpraHu3alus,
OCYILECTBIIAIOIIAs ONPEACIICHHYIO NESATENbHOCTh, WIM OPraHU3allys, CO3JaHHAs HAa TEPPUTOPUU
Poccuiickoit ®enepanuu  U3rotoBUTENEM  (MPONABIIOM), B TOM YHUCI€ HWHOCTPAHHBIM
M3rOTOBUTENEM (MHOCTPAHHBIM MPOAABIOM), BBIMOIHSIOUIUME OIpeAeaeHHble (QyHKIUM Ha
OCHOBAHMM JOTOBOpA C M3rOTOBUTENEM (MPOAABIOM) M YNOJIHOMOUEHHBIE UM Ha IMPUHATHE U
YIOBJIETBOPEHHE TPEOOBAHMM MOTPEOUTENEN B OTHOLIEHWH TOBAapa HEHAMJIEKAIIEro KadecTsa,
00 WHAUBHUAYATbHBIA MPEANPUHUMATEh, 3apEeTUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoi
®denepanuu, BHIOIHSIIONINN OnpeneaeHHble (QyHKIUA HA OCHOBAHUM JIOTOBOPA C M3TOTOBUTEIEM
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(mponmaBIOM), B TOM 4YHCJIE€ C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM),
YIOJTHOMOYEHHBIA UM Ha MPUHITHE U YAOBIETBOPEHUE TPeOOBaHUI MOTpeOUTENEH B OTHOLICHUU
TOBapa HEHAJUIeKallero KauyectBa; (Jononnenue abzayem -  DedepanvbHuvlll  3aKOH

or 21.12.2004 Ne 171-®3)

HMIIOPTEP - OpTaHW3alMs HE3aBUCUMO OT OPTraHWU3aIllMOHHO-TIPABOBOM (OPMBI WU
WHAVWBUYAJbHBIN MPEANPUHUMATEIb, OCYIIECTBISIOIIAE UMIIOPT TOBAPA ISl €T0 MOCIEAYOIIEH

peanmzauuu Ha tepputopun Poccuiickoit ®enepauuu; (Jonoanenue abzayem - Dedepanvhbviii
3axon o1 21.12.2004 Ne 171-D3)

BIIaJIesIeI] arperaropa nHpopManuu o ToBapax (yciyrax) (Janee - BIajesiel] arperaropa) -
OpraHu3aiys HE3aBHCHUMO OT OPraHU3allMOHHO-TIPABOBOM (QOpMBI MO0 WHIUBUIYaTbHBIN
NpeANpuHUMATellb, KOTOpbIE SIBISIOTCA  BiaJ€iblAMU  MPOTPAMMbI  JUIsl  AJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MallMH W (WIK) BiIaAelbllaMu caiTa W (WIW) CTpaHUIBl caita B
UH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu  "MHTepHET" U KOTOpBhIE TMPEIOCTaBISIOT
MOTPEOUTENIO B OTHOIICHUU OIpENeeHHOro ToBapa (YCIyrd) BO3MOXXHOCTH OJHOBPEMEHHO
O3HAKOMUTHCS C MPEAIOKEHUEM TMpojaBiia (MCHOJHUTENS) O 3aKIIOYEHUH JIOTOBOpa KYILIHU-
npoAaXu ToBapa (IOroBOpa BO3ME3IHOTO OKa3aHUS YCIOYr), 3aKiIlO4UTh C MPOJABIOM
(MCTIOTHUTENIEM) JOTOBOP KYIUIM-TIPOJAXH (JOrOBOp BO3ME3THOTO OKa3aHUs YCIYr), a TaKxke
NIPOM3BECTH TIPEIBAPUTENHHYIO OIJIaTy YKa3aHHOTO ToBapa (YCIyrd) MyTeM HaJWYHBIX PacueToB
nub0 TepeBo/ia JEHENKHBIX CPENICTB BIAENbIly arperaropa B paMKaxX MNpPUMEHsSEeMbIX (opM
Oe3HaIMYHBIX PAcyeTOB B COOTBETCTBMH C IyHKTOM 3 cTaThu 16' HacTosmiero 3akoHa u
OenepanbabiM 3akoHOM OT 27 wutoHst 2011 roga Ne 161-@3 "O nHauvoHanbHOW TIUIATEKHOU
cucreme". (/[ononnenue abzayem - @edepanvuviil 3axon ot 29.07.2018 Ne 250-D3) (B peoaxyuu
®Dedepanvrozco 3axona ot 31.07.2020 Ne 290-D3)

IJTABA 1. OBIIUE TOJIOKEHUSA

Crarba 1. [IpaBoBoe peryinpoBaHue OTHOIIEHU B 00J1aCTH 3alIIMTHI NIPaB
norpeouresiei

1. OtHomeHUsT B 00JacCTH 3alIUTHl MpaB MOTPeOUTENe perymupyroTcs [pakaaHCKuM
kojekcoM Poccuiickoit ®depepanuu, HACTOSIIMM 3aKOHOM, JIPYTUMHU (enepaibHbIMH 3aKOHAMU
(manee - 3aKOHBI) U IPUHUMAEMBIMHU B COOTBETCTBUU C HUMU WHBIMU HOPMATHUBHBIMU MPABOBBIMU
aktamu Poccuiickoit ®enepauuu. (B pedaxkyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

2. IlpaBurensctBO Poccmiickoit denepainy He BIpaBe Mopydarh (eaepalbHbBIM opraHam
WCIIOJIHUTEILHOM BJIACTH IPUHUMATD aKThI, COACPIKAIINE HOPMBI O 3aIIUTE MPaB MOTPEOUTENCH.

[IpaButenncTBO Poccuiickoit denepariuu BripaBe U3aaBaTh ISl TOTPEOUTENS U MPOJIaBIa
(M3rOTOBHTENSA, MCIOJHUTENS, YIOJTHOMOYCHHOH OpTraHM3allid WIH  YIIOJHOMOYEHHOTO
UHAWBUAYATLHOTO  TPEANpPUHUMATENsI, WMIIOPTepa, BIaJeiblla  arperaropa) MpaBuia,
00s13aTeNIbHBIC TIPU 3aKIIOYCHUH M UCTIOJIHEHHUU IYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUUHOM
KYIUTH-TIPOJIaXKH, DHEProCHAOXEHHS, JOTOBOPOB O BBINOJIHCHUH pPabOT W 00 OKa3aHUU
yeayr). ([lononnenue abzayem - @edepanvuviii 3axon ot 21.12.2004 Ne 171-®3) (B peoaxyuu
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Dedepanvroco 3axona ot 24.04.2020 Ne 144-D3)

Ab6zay. (/lononnenue abzayem - Dedepanvroviti 3axkon o1 25.11.2006 Ne  193-
@3) (Vmpamun cuny - @edepanvroiii 3axkon ot 18.07.2011 Ne 242-D3)

Crarba 2. MexknyHapoanbie 10roBopbl Poccuiickoit @enepanun

I. Eciu wmexayHapoaHsiM jaoroBopoMm Poccuiickoit deaepalii yCTAHOBJICHBI HHBIC
MpaBWia O 3alUTe TIPaB MOTPEOUTENICH, YeM T, KOTOPhIE TTPEAYCMOTPEHBI HACTOAIIUM 3aKOHOM,
MPUMEHSIIOTCST TIpaBWjIa MEXKIyHApPOJHOTO JOTroBopa. (B pedaxyuu DedepanvHoco 3aKoHa
ot 08.12.2020 Ne 429-®3)

2. PemeHus MeXrocyJapCTBEHHBIX OpPraHOB, MNPUHIThIE HAa OCHOBAaHHMM TOJIOXKEHUI
MEKIYHApOAHBIX I0roBopoB Poccuiickorn @enepanyu B UX HCTOJKOBAaHWM, ITPOTHBOpEYALEM
Konctutynuu Poccuiickoii @enepanuu, He noaiexar ucnoiHeHuto B Poccuiickoit denepannn.
Takoe mnpoTruBOopeure MOXKET OBITh YCTAHOBJIEHO B TOPSJKE, ONpElIeIeHHOM (eaepaabHbIM

KOHCTUTYLIMOHHBIM 3aKOHOM. (/Jononnenue nynkmom - @edepanvhusiil 3axor ot 08.12.2020 Ne 429-
®3)

Cratbsa 3. [IpaBo norpeduTesieil Ha NpocBelleHUe B 00J1aCTH 321U THI IPaB
norpeduresiei

1. TlpaBo mnorpeOuTeneil Ha MPOCBEHICHHME B OO0JACTH 3alllUThl IpaB MOTpeOuTeNnei
o0ecreuynBaeTcsl TMOCPEACTBOM BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHMI B (QenepanbHbie
roCyJapCTBeHHBIE 00pa3oBaTeNbHBIC CTAHAAPTHI M OOpa3oBaTelbHBIE TPOrPAMMbI, a TaKKe
MOCPE/ICTBOM OpraHu3allid CUCTeMbl UWH(poOpManuu mnoTpeduteneii o0 wuX mpaBax U O

HEOOXOMUMBIX JIEUCTBUAX TI0 3alUTe OJTUX MpaB. (B pedaxkyuu Dedepanbhoco 3aKOHA
ot 02.07.2013 Ne 185-®3)

2. B nemsx peanuszanuu mpaBa moTpeOUTeNel Ha MPOCBEIICHUE B 00JIACTH 3aIllUTHI TPaB
noTpeduTeNel opraH TOCYIapCTBEHHOTO HaJ30pa OCYIIECTBIAECT (OPMUPOBAHHE U BEJCHUE
OTKPBITOTO M OOILIEAOCTYTHOTO TOCYIAPCTBEHHOTO HWH(OPMAIIMOHHOTO pecypca B 00JIacTu
3aIUTHl MPaB MOTpeOUTENel, KauecTBa W 0€30MacHOCTH TOBapoB (paboT, yciayr) B TOpPSJKE,
yctaHoBiaeHHOM [IpaButensctBoM  Poccuiickoit ®Denepauuu. (/JononHenue nynkmom -
®Deoepanvusiii 3akon 0T 11.06.2021 Ne 170-D3)

Crarps 4. KauecTBo TOBapa (padoThl, yCJIYI'H)

1. Ilponasen (McHOTHUTENB) 00s3aH Mepeaarb NOTPEOUTENNI0 TOBAp (BBIIIOJIHUTE PadoTYy,
0Ka3aTh YCIyTy), KAYeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyTCTBHU B JOTOBOpE YCIOBUIN O KayecTBe ToBapa (paboThl, yCIyTrH) MpOAaBeL]
(uconHUTENb) 00s13aH Mepeaarh MOTPEOUTENt0 ToBap (BBIMIOJHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINI OOBIUHO NPEIBSABISIEMBIM TpPeOOBAaHUSM W TPHUTOAHBIN [ UeNeH, s
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KOTOPBIX TOBap (pabora, yciyra) Takoro pojaa 00bIYHO UCTIONb3yeTCs. (B pedakyuu DedepanbHo2o
3axona ot 25.10.2007 Ne 234-D3)

3. Ecam mnpomaBerny (WCHOMHUTENb) MPH 3aKJIIOUYEHWH JOTOBOpa OBLI TOCTaBJICH
MOTPEOHUTENIEM B M3BECTHOCTh O KOHKPETHBIX MENISIX MPHOOPETEHUS TOBapa (BBIMOIHEHUS PaOOTHI,
OKa3aHWs YCIyTH), MpojaBel] (MCIOHUTENb) 00s3aH Mepeaarh NOTpeOUTe0 ToBap (BBIMOIHUTD
paboTy, oKa3aTh yCIyTy), MPUTOIHBIN JJISI HCTIONE30BaHUS B COOTBETCTBUU C ITUMU IEIISIMH.

4. Ilpu mpopaxke ToBapa mo o0Opaslly W (WJIM) ONHUCAHMIO MPOJABel] 00s3aH NEepenaTh
NOTPeOUTENIO TOBAp, KOTOPBIA COOTBETCTBYET 00pasily u (WJIK) OMUCAHUIO.

4! TIpu nmponaxke OTAENBLHLIX BHIOB TEXHHMUECKH CIOKHBIX TOBAPOB C HPEIBAPUTENHLHO
YCTAHOBJICHHBIMU TpPOTPaMMaMU JJisi 3JEKTPOHHBIX BBIYMCIWTEIBHBIX MAIIWH MOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOKHOCTh MCIIOJIb30BATh OTJEIbHBIE BUJIbI TEXHUUYECKU CIOMKHBIX TOBAPOB C
IIPEABAPUTEIBHO YCTAHOBIEHHBIMU IPOrPaMMaMU JUIsl DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlVH,
CTpaHAMHU TPOUCXOXKAECHUS KOTOpbIX sBIsOTCS Poccumiickas ®enepanus wunm  Apyrue
rocyaapcTBa - 4ieHbl EBpa3sMiCKOr0 3KOHOMHMYECKOIO COro3a. llepeueHbp OTAENbHBIX BUIOB
YKa3aHHBIX TEXHUYECKH CIIOKHBIX TOBAPOB, MOPSAOK COCTABICHUS U BEACHHUS IEPEUHs IPOrpaMM
JUIL DJIEKTPOHHBIX BBIYHUCIMTEIBHBIX MAIlKWH, CTPaHAMM IPOUCXOXKACHUS KOTOPBIX SBISAIOTCSA
Poccniickas ®enepanns uinm Ipyrue rocyaapersa - 4wieHsl EBpa3uiickoro 3KOHOMHYECKOTO COr03a
U KOTOpBI€ JODKHBI OBITh MPEABAPUTEIBLHO YCTAHOBJICHBI, U TOPAIOK HMX MpPEIBAPUTEIBHON
YCTAHOBKHM, BKJIIOYas TpeOoBaHUS K (YHKIIMOHUPOBAHUIO, ompenenstorcs [IpaBuTenbcTBoM
Poccuiickou @enepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IIPOrPaMMbl [UJISl AJEKTPOHHBIX BBIYHUCIUTEIBHBIX
MAalINH, UCIIONb3yEeMblE TOTPEOUTENIEM Ha OTIAEIbHBIX BUIAX TEXHUYECKHU CIOXXHBIX TOBAPOB IS
goctyna K uH(popMmamuu Ha caltax B HMH()OPMAIMOHHO-TEICKOMMYHHKAIMOHHOW CETH
"UnTepHer", MOMDKHBI 0OECIevYrBaTh BO3MOXKHOCTH WCIIOJIB30BAaHUS 0€3 JOTOJHUTEIBHBIX
HacTpoeK (M0 yMOJYaHUIO) TOMCKOBOW CHCTEMBI, CTPAHON MPOUCXOXKICHHUS KOTOPOH SIBIISIETCS
Poccniickas @enepanus Win Ipyrue rocy1apcrsa - wieHsl EBpa3niicCKoro 5JKOHOMHU4ECKOI0O COr3a,
B nopsijike, ycraHoBieHHoM [IpaBurensctBom Poccuiickoit denepanun. TpeboBanus K ykazaHHOU
MTOMCKOBOM CHCTEME M MOPSAJIOK €€ onpenesieHus: ycranaBnuBaroTcesa [IpaBurensctBom Pocculickoi
Odenepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IPOrpaMMbl [UJISl AJEKTPOHHBIX BBIYUCIUTEIBHBIX
MalllH, UCHOJb3yeMblE€ MOTPEOUTENEM Ha OTAENIbHBIX BUAAX TEXHUYECKU CJIOXHBIX TOBApOB,
JOJDKHBI B TOM YMCJIE BKJIIOYATh MPOrpamMMy JUisl SJEKTPOHHBIX BBIYMCIIMTENBHBIX MAIlVH,
KOTOpasi peHa3HaYeHa JJIs MOUCKa, MPOCMOTPa U MPUOOPETEHUs MPOTPAMM JIJISl AIEKTPOHHBIX
BBIYHCIIUTEIBHBIX MAIIUH, MPUMEHSEMbIX MOTPEOUTENSIMU C HCIOJIb30BAHUEM TEXHUYECKU
CIIOKHBIX TOBAapOB (Jajiee - €AMHBbIM Mara3uH NPUIOKEHHUH), U (QPYHKIHOHUPOBAHUE KOTOPOM
OCYLIECTBJISIETCS C YYETOM OCHOBHBIX MPHUHIMIOB, YTBEPKIAEMbIX (eAepaibHbIM OPraHoM
WCIIOJIHUTEIbHOM  BJIACTH, OCYIIECTBIAIOIIMM (YHKIMM 1O BbIpaOOTKE U  pealu3alnuu
TOCyJapCTBEHHOW  TIOJUTUKHM U  HOPMATUBHO-TIPABOBOMY  PETYIHpOBaHHIO B  cdepe
MHOOPMAIIMOHHBIX  TEXHOJIOTHUH. denepanbHbIN opraH VICTIOJIHUTEIBbHON BJIACTH,
OCYLIECTBISIOMUN (YyHKIMU MO BBIPA0OTKE M peaju3allid TOCYJapCTBEHHOW TMOJUTUKU U
HOPMAaTUBHO-NIPABOBOMY PETYIMPOBaHUIO B cdepe HHPOPMALUMOHHBIX TEXHOJIOTUH, TaKXKe
YTBEPXKAAET MEPEUYECHb MPOIPaMM JUIsl AIEKTPOHHBIX BBIYMCIIMTENBHBIX MAIWH, Pa3MEIIaeMbIX B
€IMHOM MarasuHe MPUJIOKEHUH B 00s3aTe’abHOM nopsake. (/Jononnenue abzayem - PedepanvHulil
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3axon ot 14.07.2022 Ne 266-D3)
(L{ononnenue nynkmom - @edepanvuviii 3akon ot 02.12.2019 Ne 425-03)

5. Eciu 3akoHaM# WM B YCTAHOBJICHHOM MMM TOPSIKE MPEITyCMOTPEHBI 00s3aTe/IbHbIC
TpeboBaHus K ToBapy (pabote, ycmyre), mpoaasel] (MCTIOTHUTENb) 00s13aH Mepeaarb MoTpeOUTento
TOBap (BBIMIOJIHUTH Pa0OTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUNA 3TUM TpeOoBaHUsIM. (B pedaxyuu
®Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

Crarps S. [IpaBa u 0013aHHOCTH M3rOTOBUTEJIA (MCIIOJIHUTES, IPOAABLA) B
00J12CTH YCTAHOBJICHHS CPOKA CJIY:KObI, CPOKA TOAHOCTH TOBapa
(pa0oThI), a TaK:Ke rapAHTHIHOIO CPOKA HA TOBAp (padoTy)

1. Ha ToBap (paboty), npeaHa3sHad€HHBIN IS JJIUTEIIBHOTO UCTIOIB30BaHUS, N3TOTOBUTEIb
(MCTIOTHUTEIIB) BIIPaBE YCTAaHABIMBATH CPOK CITY>KOBI - TIEPHOJ, B TEUEHHE KOTOPOTO N3TOTOBUTEIb
(MCTIOTHUTENB) 00s3yeTCsl O0eCIeunBaTh MOTPEOUTENI0 BO3MOXXHOCTh HCIIOIB30BAaHUS TOBapa
(paboThI) MO HA3HAYCHHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEIOCTATKA HA OCHOBAHUH
myHKTa 6 ctathbu 19 m myHkTa 6 ctathu 29 Hacrosmiero 3akoHa. (B pedaxyuu Pedepanbroco
3axona ot 21.12.2004 Ne 171-®3)

2. N3roroButenb (MCMOJIHUTENL) 00s3aH YCTAaHABIMBATh CPOK CIIy>KObI ToBapa (paboThl)
IUTATENIBHOTO TIOJIb30BAHMSI, B TOM YMCJI€ KOMIUICKTYIOMIMX U3JIEIHi (JIeTanei, y3JI0B, arperaton),
KOTOpbIE TI0 MUCTEUEHUU OMPEIEICHHOTO MEepHoia MOTYT MPEACTABIATH OMACHOCTH IS YKH3HH,

3I0POBbS MOTPEOUTEINSI, MPUUMHSITH BPEJ] €T0 UMYIIECTBY WJIM OKpYyXarouiei cpene. (B peoakyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

3. Cpok ciyx0bl ToBapa (paboTbl) MOXKET MCUUCIATHCS €AMHMIIAMH BPEMEHH, a TaKXKe
MHBIMU €IMHUIAMHU H3MepeHusl (KWIOMEeTpaMHu, METpaMH M IMPOYMMH EAMHHUIIAMU U3MEPEeHHUS
ucxoas wu3 (QYHKIMOHAJIBHOTO Ha3HAa4eHUs ToBapa (pesyapTara paboTel)). (B pedaxyuu
Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

4. Ha mpoaykTel uTaHus, map@roMepHO-KOCMETHYECKHE TOBAPBI, MEAMKAMEHTHI, TOBAPHI
OBITOBOM XMMHH W WHBIE MOAOOHBIE TOBaphl (paOOThl) M3TOTOBUTEIHL (MCIOJHUTENIH) O00s3aH
yCTaHABJIMBATh CPOK TOJHOCTH - TEPHUOA, MO HMCTEYCHHH KOTOpOro ToBap (paboTa) cuuTaeTcs
HETIPUTOAHBIM IS HWCIIOJB30BaHHWS TIO Ha3HaueHHIO. (B pedaxyuu Dedepanrvhozco 3aKoHa
ot 21.12.2004 Ne 171-®3)

5. Ilpomaxa TOBapa (BBINOJIHEHHE paOOThI) MO MCTEYEHUU YCTAHOBJIEHHOTO CpOKa
TOJIHOCTH, a TaK)Xe TOBapa (BBIMOJHEHUE PaOOThI), HA KOTOPHIN JOKEH OBITh YCTAHOBJIEH CPOK
TOMHOCTH, HO OH HE YCTaHOBIEH, 3ampemaercsi. (B pedaxyuu DedepanbHoco 3aKoHa
or 17.12.1999 Ne 212-®3)

6. zroroButenb (MCIOTHUTEND) BIIpaBe YCTaHABIMBATh HAa TOBAp (paboOTy) rapaHTUIHBIM
CpPOK - TMEepHoA, B TEUEHHE KOTOPOro B ciyyae OOHapyXeHHsi B ToBape (paboTe) HemocTaTka
M3TOTOBUTENH (MCTIOTHUTEIND), MTPOJaBell, YIIOJTHOMOUYCHHAs] OPraHu3alvs WKW YIOJTHOMOYCHHBIN
WHIUBUIYAIGHBIA — TPEANPUHUMATEb, HMIIOPTEP OO0S3aHBI  YIOBJICTBOPUTH  TPEOOBAHUS
noTpeduTeNsi, yCTaHOBIEHHBbIE cTaThsiMU 18 u 29 Hacrosimero 3akoHa. (B peodakyuu
@edepanvrozco 3axona ot 21.12.2004 Ne 171-D3)
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N3roToBuTens BOpaBe MPHUHATH O0S3aTEIBCTBO B OTHOIICHWH HEIOCTATKOB TOBapa,
O0OHApY)XCHHBIX TIO HWCTEYCHUW YCTAHOBIICHHOTO WM TapaHTHUMHOTO CpPOKa (IOTOJHUTEIBHOE
00513aTeNbCTBO). ([ononnenue abzayem - Pedepanvusiii 3akor ot 21.12.2004 No 171-D3)

ConepxaHue MOMOJHUTEIHLHOTO O00S3aTeNIbCTBA M3TOTOBUTENS, CPOK JEHCTBUS TaKOTO
00s13aTebCTBA M TOPSIOK OCYIIECTBICHUS TOTPEOUTENIeM MpaB MO TaKoMy O00s3aTelbCTBY
ONpEACNAIOTCS  M3roTOBUTENEM.  (/Jononnenue — abzayem -  DedepanbHvlli  3AKOH
ot 21.12.2004 Ne 171-®3)

7. Ilponaser; BIpaBe yCTaHOBUTh HA TOBAp IapaHTUIHBIA CPOK, €CJIM OH HE YCTAaHOBJIEH
WU3TOTOBUTENIEM.

[IponmaBery BmpaBe MPUHITH O00SA3aTEIHCTBO B OTHOIICHWHM HEIOCTAaTKOB TOBapa,
OOHApY)XCHHBIX IO HWCTEYECHUU TAPAHTUMHOTO CPOKAa, YCTAHOBJIEHHOTO HM3rOTOBUTEIIEM
(1OTMOJHUTEIBLHOE 0053aTENBCTBO).

ConepxaHue JOMOJHUTEIBLHOTO O00s3aTeNbCTBA TMPOJABIA, CPOK JCHCTBUS TaKOTO
00si3aTebCTBA M MOPSIOK OCYIIECTBICHUS MOTPEOUTENIeM MpaB MO TakoMy O0s3aTeIbCTBY
OTIPEACIIAIOTCS IOTOBOPOM MEXKAY NOTPEOUTENIEM U MTPOJABLIOM.

(Ilynkm 6 peoaxyuu @edepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

8. MWsroroButens (mpojaBell) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKM TOBapa,
oOHapy»XEHHbIE B TEUEHUE CpPOKa JCUCTBUS JOMOJIHUTEIBLHOTO 005S3aTeIbCTBA, B COOTBETCTBUU C
ab3aileM BTOpPBIM IMyHKTa 6 cTaThbu 18 HacTosIIero 3akoHa, a MOCJie€ OKOHYAHUS CPOKa JEUCTBUA
JIOTIOJTHUTENILHOTO 0053aTeNIbCTBA - B COOTBETCTBUM C IMYHKTOM 5 cTarbu 19 HacTosIIEro
3akoHa. (/Jononnenue nynkmom - @edepanvruiii 3akon ot 21.12.2004 Ne 171-D3)

Crarbs 6. O0s13aHHOCTH U3rOTOBUTEIS 00€CIIeYUTh BO3MOKHOCTH PEMOHTA U
TeXHUYECKOro 00CIyKUBAHUA TOBapa

N3roroButens 00s13aH 00€CTeYUTh BO3MOXHOCTh MCIOIb30BAaHUSI TOBApA B TEUEHUE €T0
cpoka chyxObl. [lnst 3TOM 1enu M3rOTOBUTENb OOECHEUMBAET PEMOHT M TEXHUYECKOE
oOCTy’>KMBaHHE TOBapa, a TAKKe BBIMYCK M MOCTAaBKY B TOPTOBBIE U PEMOHTHBIE OpPraHHU3aIlMU B
HEOOXOMMBIX JIJIi PEMOHTA M TEXHUYECKOTO OOCTYXKUBaHUS 00bEME M aCCOPTHUMEHTE 3alacHBIX
yacTel B TEUEHHUE CpOKa MPOMU3BOJICTBA TOBApa U IMOCIE CHATHS €ro C MPOU3BOACTBA B TEUCHUE
CpOKa CIIy>Obl TOBapa, a MpU OTCYTCTBUU TAKOTO CPOKA B TEUEHHUE JECATHU JIET CO JHS Mepeaadu
TOBapa MOTPEOUTENIO.

Crarps 7. [IpaBo norpeduresiss Ha 0e30MIaCHOCTH TOBapa (padoThl, YCJAYIH)

1. Tlorpebutens mMmeeT mpaBo Ha TO, 4yTOOBI ToBap (paboTa, yciayra) ImpU OOBIYHBIX
YCJIOBUSIX €T0 MCIOJIb30BaHUS, XPAHEHUs], TPAHCIIOPTUPOBKU U YTUIU3alUU Obul Oe30MaceH ass
KU3HU, 37J0POBbS MOTPEOUTENSI, OKpPYKAIOLIEH Cpellbl, a TaKKe HE MPUUYUHSI BpEl UMYILECTBY
norpedurensa. TpeOoBaHMs, KOTOpbIe ITOJKHBI oOecrieunBaTh 0€30MacHOCTh ToBapa (paloThl,
YCIyTu) Ui SKU3HHU M 37I0POBbsI MOTPEOUTENS], OKPYKAIOLIEH Cpelpl, a Takke MpeAoTBpalleHue
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NPpUYWMHCHUA BpPCAa HUMYIICCTBY HOTp€6I/ITeJ'I${, SIBJIAIOTCSL 00s3aTEJIbHBIMH U1 YCTAaHAaBJIMBAIOTCs

3aKOHOM WJIM B YCTAaHOBJICHHOM UM ToOpsiake. (B pedaxyuu @edepanvhozco 3aKoHa
or 17.12.1999 Ne 212-®3)

2. NzrotoButens (MCHIOTHUTENDB) 00s3aH o0ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTaHOBJICHHOTO CPOKa CIYKOBI MIIM CPOKA TOTHOCTHU ToBapa (padoThl).

Eciu B coorBercTBUM € MyHKTOM 1| cTarbu 5 HacTosAlIEero 3aKoHA H3TOTOBUTENb
(MCTIOJIHUTEINIb) HE YCTAHOBWUJI Ha ToBap (paboTy) CpoK CcCiyXObl, OH 00si3aH OO0EeCIeYnuTh
Oe3omacHOCTh TOBapa (paboThl) B TEUEHHE JAECATH JIET CO JHS Tepenadd ToBapa (paloThi)
MOTPEOUTEIO.

Bpen, mpuymHEHHBIH JKW3HU, 370POBBI0 WM HMMYIIECTBY TMOTPEOUTENST BCIICICTBHE
HeoOecrieueHus: 0e30MacHOCTH ToBapa (padoThl), MOIJICKUT BO3MEILICHHIO B COOTBETCTBUHU CO
crarbeil 14 HacTosiero 3akoHa.

3. Ecim ana 6e30macHOro MCIHONB30BaHUS ToBapa (paboThl, YCIYyTH), €ro XpaHCHHS,
TPAHCIIOPTUPOBKM M YTUIU3ALMM HEOOXOAUMO COOJIONaTh ClelMalibHbIE MpaBuia (Janee -
npaBuia), U3TOTOBUTENb (MCIOJIHUTENb) O0s3aH yKa3aTh 3TH IpaBuja B COMNPOBOAUTEIBHOU
JOKyMEHTallud Ha ToBap (paboTy, yciyry), Ha STUKETKE, MApKHUPOBKOW MM WHBIM CIIOCOOOM, a
npojasel (UCIONMHUTENb) 00513aH JOBECTH ATH MpaBUIIa A0 CBEICHUS OTPEOUTENs.

4. Ecnu Ha ToBapel (pabOThI, yCIyrd) 3aKOHOM WM B YCTAaHOBIICHHOM UM TIOPSJIKE
YCTaHOBJICHBI 00s3aTeNIbHBIE TpPeOOBaHMs, OOECIEeUMBAIONIME WX O€30MaCHOCTh I JKU3HH,
3JI0POBBSI MOTPEOUTES, OKPY>KAIOIIEH CPelbl U MPEOTBpAICHUE MPUUNHEHHS Bpe/la UMYIIIECTBY
MOTPEeOUTENs, COOTBETCTBHE TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAHUSAM TIOIJICIKUT
00s13aTeIbHOMY TOATBEPXKIACHUIO B MOPSAKE, MPETyCMOTPEHHOM 3aKOHOM M WHBIMHU MPAaBOBBIMHU
akTamu. (B peoaxyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

He nomyckaercs npoaaka ToBapa (BBIIOJIHEHHE PaOOThl, OKa3aHUE YCIyTH), B TOM YUCIE
HMMIIOPTHOTO TOBapa (paboThl, yciayru), 6e3 uHdopmanuu 00 00g3aTeIbHOM MOATBEPKICHUU €TO0
COOTBETCTBUS TPEOOBAHMSIM, YKa3aHHBIM B MyHKTE | HACTOSIIECH CTAaThU.

(Ilynkm 6 peoaxyuu edepanvroco 3akona ot 17.12.1999 Ne 212-D3)

4!, He nomyckaeTcsi Tpojaka ToBapa, B TOM 4YHCIIE MMIIOPTHOTO TOBAPa, COAEPKAIIEro
nH(}OPMAIIHIO, 32 PACTIPOCTPAHEHUE KOTOPOM MPEAYCMOTPEHA aAMUHUCTPATUBHAS WJIM YTOJOBHAsS
OTBETCTBEHHOCTb. (Jononnenue nynkmom - @edepanvusiii 3akon ot 05.12.2022 Ne 478-D3)

5. Ecam ycTtaHOBIEHO, YTO MpH COOJIONEHUU MOTPEOUTENEM YCTAaHOBJICHHBIX IPABUI
WCIIOJIb30BAHMSI, XPAHEHUS] WJIM TPAHCHOPTUPOBKU TOBapa (paboThl) OH MPUYMHSIET WU MOMKET
OPUYUHUTG BpEA JKU3HHU, 3J0POBBI0 M HUMYIIECTBY MOTPEOHTENs, OKpYXarolel cpene,
W3TOTOBUTENh (MCTIOJIHUTENb, TMpOJaBell) o00s3aH HE3aMEIIUTENbHO MPUOCTAHOBUTH €ro
MIPOU3BOJICTBO (pean3aIiio) 10 yCTPAHSHUs IPUUKH BPela, a B HEOOXOAUMBIX CIy4asx MPUHSITH
MEpBI [0 U3BATHUIO €r0 U3 000pPOTa U OT3BIBY OT MOTpeOuUTENS (MOTpeduTENeH).

Ecnu mpuuuHbl Bpea yCTpaHUTb HEBO3MOXKHO, WM3TOTOBUTENb (MCIIOJIHUTENH) 00s3aH
CHATH Takoil ToBap (paboTy, yciyry) ¢ mnpou3BoicTBa. [Ipy HEBBINOIHEHUHM HW3TOTOBUTEIEM
(McTIOTHUTENIeM) STOM OOS3aHHOCTH YIOJHOMOYECHHBIA (perepanbHbld OpraH HCIOJTHUTEIBLHON
BJIACTH MPUHUMAET MEPHI MO OT3BIBY TAKOTO TOBapa (paloThl, YCIYrH) C BHYTPEHHETO PhIHKA U
(unu) OT moTpeduTeNns WIM MOTpeOUuTeneil B MOPSAKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM
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Poccumiickoit denepanmn. (B pedakyuu ¢edepanvuvix 3axonos ot 21.12.2004 No 171-D3;
or 18.07.2011 Ne 242-®3)

VYObITKH, TPUYMHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYyTH),
MOJUIeXKaT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENEM) B ITOJIHOM OOBbEMeE.

6. (Ilynkm ympamun cuny - @edepanvhsiii 3akon oT 21.12.2004 Ne 171-D3)

Crarps 8. [IpaBo norpeduresiss Ha uHGoOpMaIUIO 00 U3rOTOBHUTEIE
(ucnosiHMTEIE, TPOAABLIE) M O TOBapax (padorax, ycjayrax)

1. Tlorpeburens BmpaBe MOTPEOOBATH MPEAOCTABICHUS HEOOXOAUMOW M JOCTOBEPHOM
uHdopmarmu 00 M3roToBHUTENE (MCIOIHUTENE, IPOAABIIE), PEKUME €ro padOThl U Pean3yeMbIX
UM ToBapax (paborax, yciayrax).

2. Yka3zaHHag B nyHKTe | Hacrosimieil ctarbu MH(pOpMalus B HADISIHOM M JOCTYIHOMN
dbopme oBOAMTCS 1O CBEACHHUS MOTpeOuTeNel MpU 3aKIIOUYEHUU JOTOBOPOB KYIUIM-TIPOAAXKHU U
JIOTOBOPOB O BBITIOJIHEHUHU PabOT (OKa3aHUU yCIyT) crioco0aMu, MPUHATHIMH B OTACIBHBIX cdhepax
oOCIy>KMBaHUSA TOTpEeOUTENe, Ha PYCCKOM SI3bIKE, a JOMOJHUTEIBHO, IO YCMOTPEHHUIO
M3TrOTOBUTENS (MCHOJIHUTENS, MPOJABIa), HA TOCYJapCTBEHHBIX S3bIKax CyObekTOB Poccuiickoit
denepannu U POJHBIX si3bIKax HapoaoB Poccuiickoit denepanumu.

3.  VOoIHOMOYEHHAas  OpraHu3alus WIK  YIOJHOMOYCHHBIH  MHIUBUAYaTbHBIN
HMpEANPUHUMATEITH 110 TPeOOBaHUIO MOTPEeOUTEs 00sA3aHBI IIPEIOCTABUTH IMOATBEPIKICHUES CBOMX
MOJIHOMOYHMH,  BBITCKAIOMIMX W3  3aKJIOYEHHOIO0 HWMH  JOrOBOpa C  HM3TOTOBHTEIIEM
(mpomaBuiom). (/lononnenue nynkmom - @edepanvusiii 3axor ot 29.07.2018 Ne 250-D3)

Crarpbs 9. Unpopmanust 00 usrorosurese (MCHOJTHUTEIE, IPOAABIIE,
BJIa/ieJIblie arperaropa)

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona ot 29.07.2018 Ne 250-D3)

1. U3roroBuTenb (UCMONHUTEND, MpOAaBel]) 00s3aH JTOBECTU JO CBEICHUS MOTPEOUTEINs
(upMeHHOE HauMEHOBaHUE (HAUMEHOBAHKE) CBOCH OpraHu3alliK, MECTO €€ HaXOKIACHUS (aapec)
U pexuMm ee pabotel. [lponmaBenr (MCmoOMHUTENb) pa3MeliaeT yKa3zaHHYIO HHGOpMauio Ha
BbIBeCKe. (B pedaxyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

N3roroBuTens (MCIOMHUTEND, IPOJABEL) - HHAUBUAYATbHBIA MPEANPUHUMATEND - TOJKEH
MPEeIOCTaBUTh MOTPEOUTENI0 MH(OPMALIMIO O TOCYIapCTBEHHOM pPErucTpalui U HauMEHOBAaHUU
3apEeruCTPUPOBABIIETO €TI0 OpraHa.

NsroroButens (mponmaBeir) o0si3aH JOBECTH JO CBEIEHUs MOTpedutens (upmMeHHOE
HaMEHOBaHWE (HAMMEHOBAHUE), MECTO HAXOXKIACHUS (aApecC) U peKUM PabOThI YIIOJTHOMOUYCHHOM

OpraHu3aldyd WA YIOJHOMOYEHHOTO WHAMBUAYAJIBHOTO MpeanpuHuMarend. (/lononnenue
aozayem - @edepanvusiii 3akon ot 29.07.2018 Ne 250-D3)

1'.  YnomHomoueHHas OpraHv3anus WIH  YNOJHOMOYEHHBIH  HMHAMBUIYATbHBIN
MpeAnpUHUMATEh B CiIydae oOpamieHuss MnoTpeOuTenss o0sS3aHbl JOBECTH JI0 €r0 CBEIACHUS
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nHpopManuio o cede u n3rotoputene (mpoaasie) (GupMeHHOE HAUMEHOBaHUE (HAUMEHOBAHHE),
MECTO HaXOXKJIEHUs (apec), peKUM paboThl, TOCYIAPCTBEHHBIN PErUCTPAMOHHBIA HOMED 3aIllCh
O CO3/IaHUU FOPHUIUYECKOTO JIMIA, (aMUIHIO, UMS, OTYECTBO (E€CJIM UMEETCs), TOCYAapCTBEHHBIN
PErUCTPAallMOHHBIA HOMEp 3alkcH O TOCYIApPCTBEHHOM perucrpanuu (QU3U4YEecKoro Iuia B
Ka4eCTBE HWHIWBUIYAIbHOTO MPEANPUHUMATENs).  YIMOJTHOMOUEHHAs OpraHu3alus  Wid
YIOTHOMOYCHHBIA ~WHIWBUIYaIbHBI TpEeANpPUHUMATEIh BIpaBe JOBECTH JO CBEICHUS
norpebuteneit uHpopManUMi0O O cede MOCPEACTBOM €€ pa3MElIeHUsT Ha CBOEM cailTe B
MH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "WHTepHet", mHpOpManni0 00 H3roTOBHUTENE
(mponaBie)  MOCPEACTBOM  pa3MelIeHHsl Ha  CBoeM  caiite B HMH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu "MHTepHEeT" CChUIKM Ha CTPAHUILy CaliTa U3roTOBUTENS (IIPOJIaBIia)
B MH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeT", comeprkamryro WHPOpMAIHUIO 00

n3roToBuTeNe (mpomasie). (/{onoanenue nynkmom - @edepanvusiii 3axkor ot 29.07.2018 Ne 250-
@3)

1°. Bnagenen arperatopa o0s3aH JOBECTH [0 CBEJEHUs MOTpeduTeNneil MHpOpMALMIO O
cebc wm mpomaBue (ucrmomHUTEene) (pupMeHHOE HAMMEHOBaHME (HAMMEHOBAaHHE), MECTO
HaxXOoXJeHus (aapec), pekuM paloThl, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIA HOMEp 3alHCH O
CO3/IaHUM IOPUAMYECKOTO JIKIa, (paMWINIO, UMs, OTYECTBO (€CIU HMMEETCs), TOCYIapCTBEHHBIN
pPEruCTPallMOHHBIM HOMEp 3aluCu O TOCYAApCTBEHHOM perucrpauuu (U3M4YECKoro Juia B
KaueCcTBe WHIUBUAYAIbHOTO MPEINPUHUMATENS), a Takke 00 HUMEIONIMXCS HW3MEHEHHUSX B
ykazaHHOW wuH(popmanuu. Brmagenen arperaropa JOBOIUT 10 CBEACHHUS TOTpeOUTENne
uHdopmanmio o cede u mpojasiie (MCMOIHUTENIE) TOCPEACTBOM €€ Pa3MEIICHHs Ha CBOMX CalTe U
(unu) cTpaHune caiWta B UH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "WuTepner".
Nudopmanmio o mpojasiie (MCHIOTHUTENE) BIaAENel] arperatopa BIpaBe JAOBECTHU 0 CBEIACHUS
norpebureneil MOCPEICTBOM pa3MEIIeHUs Ha CBOMX caiTe u (WiIM) CTpaHulLEe caiiTa B
nH(GOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "MHTepHeT" CChUIKM Ha CcalT mnpojaBla
(ucnonHUTENA) B HHPOPMAIMOHHO-TEICKOMMYHHUKaMOHHOW cetu "WnrtepHetr". ([ononnenue
nynkmom - @edepanvruiii 3akon oT 29.07.2018 Ne 250-D3)

1°. TIponasen (MCIONHUTENB) 00S3aH IPEJOCTABUTD BIajeblly arperaropa U pasMecTUTh
Ha CBOeM caiiTe B WHGPOPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn "WuTepHer" (mpu ero
HATMYMK) JOCTOBEPHYIO MHQOpMaLHo 0 cebe, yKa3aHHYI0 B MyHKTe 17 HacTosmieil crateu. B
cily4ae, €CIM MMEIOTCA M3MEHEHUs B Takol WH(popMaiuu, mpogasel] (MCIOJHUTENb) 00s3aH B
TEUEHHE OJHOTO paboyero JHS C MOMEHTAa BHECEHMsS] B HE€ M3MEHEHUU COOOILIUTH BIAJCIbILY
arperaropa o0 3THX HM3MEHEHHUSX M PA3MECTUTh MX Ha CBOEM caiTe B HH(OPMAIMOHHO-
TeJeKOMMyHUKalMoHHo cetu "WuTepuer" (mpu ero Hanmuuuu). Bnanenen arperaropa o0si3aH
BHECTH 9TH W3MEHEHHs B MHGOPMAIIMIO O TPoAaBIle (MCIOTHUTENE) B TEUCHUE OIHOTO pabouero
IHS, €CIU pa3MelleHHe YKa3aHHOW WH(POpPMAIMK OCYIIECTBISIETCS Ha CcaiTe Biajembla
arperatopa W (WJIM) €ro CTpaHUIE caiiTa B WHOOPMAIMOHHO-TEICKOMMYHHUKAITMOHHON CETH
"Unrepuetr". (/Jononnenue nynkmom - @edepanvruiii 3akor ot 29.07.2018 Ne 250-D3)

2. Ecam Bua [eATENbHOCTH, OCYIIECTBISIEMBI M3TOTOBUTENEM (MCIIOJHUTEIEM,
MPOAABIIOM), TOAJEKHUT JIMIICH3UPOBAHUIO U (WJIM) HCIONHUTENh HUMEET TOCYIapCTBEHHYIO
aKKpeIUTAIMI0, J0 CBEACHHUS MOTpeOuTeNs [OKHA ObITh JoBeAeHAa HWHGOpMalus O BHUJC
JESTENbHOCTH M3TOTOBUTENS (MCIOJHUTEINS, IMPOJaBlia), HOMEpE JMIIEH3UU U (WIh) HOMepe
CBUJIETEJILCTBA O TOCYIapCTBEHHOM aKKpeAMTAllMH, CPOKaxX ACHCTBUS YKa3aHHBIX JIMIEH3UU U
(unm) CBUIIETENIBCTBA, a TaKkke HHpopMalys 00 opraHe, BbIJaBIIEM YKa3aHHBIE JTUICH3UIO U (HUJITH)
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CBHJICTENBLCTBO. (B pedakyuu Dedepanvroeo 3axona ot 16.10.2006 Ne 160-D3)

3. Uudopmanus, npenycMOTpeHHas MyHKTaMud | U 2 HacTosiel CTaTbH, JOJKHA ObITh
JIOBEJIEHA 10 CBEACHMS NOTPEOUTENIeN TaKXKe MPU OCYIIECTBICHUH TOPrOBIIU, OBITOBOTO M MHBIX
BUJIOB OOCITYXKMBaHUS TOTpeOHUTENEl BO BPEMEHHBIX MOMEIIEHHUAX, HAa sSPMapKax, C JIOTKOB U B
APYTHX CIy4asiX, €CJIH TOPTOBJs, OBITOBOE W WHBIC BUABI OOCITYXUBaHUS TOTpeOUTENEH
OCYIIECTBIISIOTCS BHE MOCTOSIHHOTO MECTa HAX0XKACHUSI MPOJIaBLa (MCIIOHUTES).

Crarbs 10. Uugopmauus o ToBapax (padorax, ycayrax)

1. WsrotoButens (MCHOTHUTENb, MPOJABEI]) O00s3aH CBOEBPEMEHHO MPEIOCTABIISITH
MOTPEOUTENI0 HEOOXOMUMYIO W JIOCTOBEPHYIO HH(pOpMAIMio O ToBapax (paboTax, yciyrax),
00CCIICUNBAIONIYI0 BO3MOKHOCTh HMX TPaBUIBHOTO BbIOOpa. [lo OTHENBHBIM BHJaM TOBapoOB
(paboTt, yciyr) nmepedeHsb u CrocoObl JOBEICHUS HHPOPMAINH JI0 TTOTPEOUTEISI yCTaHABINBAIOTCS
IIpaBurensctBOM Poccurickon denepanuu.

2. Undopmanust o ToBapax (paboTax, yciyrax) B oOs3aTebHOM TOPSAKE JOJDKHA
CoZlepKarh:

HaMEHOBAaHUE TEXHUYECKOIO PEMIAMEHTa WM WHOE YCTAHOBIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu 0 TEXHMYECKOM PETYJMPOBAHMM U  CBMJIETEIbCTBYIOIIEE 00

00s13aTeIbHOM TOJTBEPKICHUN COOTBETCTBUSI ToBapa oOo3HaueHue; (B pedaxyuu Dedepanvroco
3axona ot 21.12.2004 Ne 171-D3)

cBeZieHHsI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paloT, yciayr), B
OTHOIIEHUH TMPOAYKTOB TMHUTAHUS CBEJACHHWsI O CcocCTaBe (B TOM 4YHCIIE HAWUMCHOBAHHE
UCTOJNBb30BAHHBIX B TPOIECCE W3TOTOBJICHHSI TMPOMYKTOB IMHMTAaHUS MHUIIEBBIX J00aBOK,
OMOJIOTMYECKU aKTUBHBIX JOOABOK, MHPOPMAILIMS O HAIUYUH B IPOIYKTaX MUTAHUS KOMIIOHEHTOB,
MOJTyYEHHBIX C NMPUMEHEHUEM TeHHO-MH)KEHEPHO-MOAU(DHUIIMPOBAHHBIX OPraHW3MOB, B CIydae,
€CIM COJEp)KaHUE YKa3aHHBIX OPraHM3MOB B TAaKOM KOMIIOHEHTE COCTaBISET Oojiee AEBSITH
JECATHIX TMPOIIEHTA), MUIICBON IICHHOCTH, Ha3HAYCHUH, 00 YCJIOBHUSAX TMPUMEHEHHS U XpaHEHUS
MPOAYKTOB NMUTAHMS, O CIIOCOOAX M3TOTOBJIEHUS TOTOBBIX Oiton, Bece (0Obeme), JaTe U MecTe
M3rOTOBJICHUS M YMakoBKH (pachacoBKM) MPOAYKTOB MHUTAHMs, a TakKe CBEACHHUS O
MPOTUBOIIOKA3aHUAX JUISI MX TPUMEHEHUs TPU OTICNIbHBIX 3a0ojeBaHMsX. llepeueHb TOBapoB
(pabot, ycayr), uHGOPMANMSA O KOTOPHIX JOJDKHA COAEp)KaTh IPOTHBOTOKA3AHUS I HX
NpPUMEHEHUs TPU OTIEIbHBIX 3a0o0NieBaHUsAX, YyTBepxaaercs IlpaBurensctBom Poccuiickoit
Oenepauuu; (B pedakyuu  gedepanvrvix  3axkonoé ot  21.12.2004  Ne 171-@3;
oT 25.10.2007 Ne 234-03)

IeHy B pyOJsX M YCJOBHS MpUOOpeTeHHuss TOBapoB (paboT, yciyr), B TOM YHUCIE MPHU
orutare ToBapoB (paboT, yCiIyT) depe3 ONMPEAeICHHOE BpeMs MOCJe WX Tepenaqyu (BBIMOTHEHUS,
OKa3aHWs) MOTPEOUTEN0, MOJHYI0 CyMMY, MOJJICKAIYIO BbIIUIaTe MoTpeduteneMm, u rpadux
norauieHust 3Toi cyMMmsl; (B peoakyuu @edepanvrozo 3axona ot 21.12.2013 Ne 363-D3)

TapaHTUUHBIA CPOK, €CIM OH YyCTaHOBIeH; (B pedaxkyuu DedepanrbHoco 3aKoHa
ot 17.12.1999 Ne 212-®3)

npaBuwia U yciaoBHs 3(PQPEKTUBHOIO U OE30MACHOIO HMCIOJIb30BAHUSI TOBAapoB (pador,
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yeyr);
nHpopmanmo 00 SHEpreTnyeckol 3(PQPEeKTUBHOCTH TOBAPOB, B OTHOIIEHHUU KOTOPBIX
TpeOoBaHNE O HANMYMU TaKOi MHGOpPMAIMK OIpPENEIeHO B COOTBETCTBUU C 3aKOHOJATEIHCTBOM

00 »HeprocOepeXeHWM W O TIOBBINICHWH JHepreTndecko sddexkruBHOCTH; (Jonoanenue
abzayem - Dedepanvuwiii 3akon oT 23.11.2009 Ne 261-D3)

CPOK CITy>KObI WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBIN B COOTBETCTBUU C
HACTOAIMM 3aKOHOM, a TaK)KE€ CBEJICHUS O HEOOXOJUMBIX JIEUCTBUSIX MOTPEOUTENS IO UCTEUEHUN
yKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCIJIEACTBHSIX NPU HEBBIMOJIHEHWU TaKuX NEHCTBHUH, eciu
TOBapbl (paboThl) MO HMCTEUCHHWU YKA3aHHBIX CPOKOB IMPEACTABIAIOT OMACHOCTh IS KU3HH,
3I0POBbS U MMYIIECTBA MOTPEOUTENS] WIM CTAHOBATCS HEMPUTOAHBIMU JJISI MCTIOJIB30BAHUS TI0
HA3HAYCHUIO;

ajpec (MeCTO HaxOXKICHHs), PUPMEHHOEC HAaUMEHOBaHWE (HAUMEHOBAHWE) M3TOTOBUTEIIS
(MCTIONTHUTEIISA,  MPOJAaBIla),  YINOJHOMOYEHHOW  OpraHu3alid  WIM  YIOJHOMOYEHHOTO
WHIWBUAYATBHOTO TPEANPUHUMATENSA, wuMIoprepa; (B  pedakyuu Dedepanvroco 3aKoHa
ot 25.10.2007 Ne 234-®3)

uHdopmalro 00 00s3aTeTbHOM MOJATBEPKIECHUHA COOTBETCTBUSI TOBApPOB (PpadoT, ycCiyr),

yKa3aHHbIX B NyHKTe 4 crarbu 7 Hactoswero 3akoHa; (B pedaxyuu PedepanvHozco 3aKoHa
oT 17.12.1999 Ne 212-®3)

nH(}OpMaIIHIO O MpaBUjIaxX MPOJAXH TOBAPOB (BHIMOIHEHUS pabOT, OKa3aHUs yCIIyT);

yKa3aHUE Ha KOHKPETHOE JIUIO, KOTOPOe Oy/IeT BBINOIHATh padoTy (OKa3bIBaTh YCIYyTy), U
uHPOpMAIIMI0 O HEM, €CJIM 3TO HMMEET 3HaueHWe, WCXOMIs W3 Xapakrepa paboTel (yCIyru);
(L{ononnenue abzayem - @edepanvusiii 3axon ot 17.12.1999 Ne 212-D3)

yKa3aHhe Ha UCIOJb30BaHHE (POHOrpaMM TMpU OKA3aHUM Pa3BICKATENbHBIX YCIYT
WCIIOJTHUTESIMUA MY3bIKQJIbHBIX TMPOU3BEACHUM. ([ononnenue abzayem - DedepanvHulli 3aKOH
oT 17.12.1999 Ne 212-®3)

Ecnu nmpuobperaemsiii moTpedburenem ToBap ObUT B YIIOTPEOJICHUH WIIA B HEM YCTPaHSIICS
HEJ0CTAaTOK (HeI0CTaTKU), HOTPEOUTENIO TOJIKHA ObITh IPeIoCTaBIeHa HHPOpMAIUs 00 STOM.

3. HNudopmamms, npemycMoTpeHHas TYHKTOM 2 HACTOSIIEH CTaThbH, JOBOAUTCS [0
CBEJICHHUS TOTPEOUTENe B TEXHMUYECKOW TOKYMEHTAIlMH, TpujaraeMod K ToBapaM (paboTawm,
yCcayraMm), Ha 3THKETKaX, MapKHUPOBKOW WJIM WHBIM CIIOCOOOM, MPUHSATHIM JJIS OTACIBHBIX BHUIOB
ToBapoB (padot, yciuyr). Uapopmanus 06 00s13aTeTbHOM TOATBEPIKIACHUA COOTBETCTBUSI TOBAPOB
MPEACTABISCTCSI B TMOPSAJIKE M CIOCOOaMHU, KOTOphIE YCTAHOBJIEHBI 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanvii 0 TEXHUYECKOM PEryJIMPOBaHUU, U BKIIIOUAET B CeOs CBEJCHUSI O HOMEPE
JIOKYMEHTAa, TOATBEPKAAIOIIETO TaKO€ COOTBETCTBUE, O CPOKE €ro JCUCTBHUS W 00 OpraHu3aluu,

ero BblAaBled. (B pedaxyuu ¢edepanvhvix 3axkonog o1 17.12.1999 Neo 212-®3;
or 21.12.2004 Ne 171-®3)

Ab63ay. (Ympamun cuny - @edepanvruiti 3akon oT 21.12.2004 Ne 171-D3)

Crarps 11. Peskum padoTsl npoxaBua (MCIOJTHUTEIS)
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1. Pesxum paboThl TOCyIapCTBEHHBIX, MyHHUIIUTAIBHBIX OpPraHU3aluid TOPTOBIIH, OBITOBOTO
Y HUHBIX BUJOB OOCIYKMBAHHS MOTPEOUTENICH YCTaHABIMBAETCS MO PEIICHHUIO COOTBETCTBEHHO
OpraHOB HCIIOJIHUTENBHON BiacTu cyObekToB Poccuiickoil ®enepanud M OpraHoB MECTHOTO
CaMOYIIPABJICHHUS.

2. Pexxum paboThl opraHU3aliii, OCYIIECTBISIIONINX ACSITEIBHOCTh B cepax TOProBOro,
OBITOBOTO M MHBIX BUJOB OOCIYKMBaHUSI OTpeOUTENel U HE YKa3aHHBIX B MyHKTe 1 HacTosmei
CTaThH, a TAK)KE MHIUBUAYAIbHBIX IPEANPUHUMATENIEH YCTAHABIMBAETCS MU CAMOCTOSITEIBHO.

3. Pexxum paboThl npojaBia (MCIOIHUTENS) TOBOAMUTCS JI0 CBEACHUS MOTpeOUTEned u
JIOJ’KEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Crarbsi 12. OTBEeTCTBEHHOCTh U3TOTOBUTEJISI (MCIIOJIHUTEJIS, IPOJAABLA,
BJIaJleJIbLIa arPeraropa) 3a HeHaAJIeKAIY 0 HHpopManHIo 0
ToBape (padore, yciayre)

(Haumenosanue 6 peoakyuu Gedepanvuvix 3axkonos ot 21.12.2004 No  171-D3;
otT 29.07.2018 Ne 250-®3)

1. Ecnii moTpeduTento He MpeaocTaBlieHa BO3MOXKHOCTh HE3aMEIUTEILHO TOJYYHUTh TIPH
3aKJII0OYEHUN JOTOBOpa HMHQOpMaIMIO O ToBape (padoTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
npoaaBia (MCIOJHUTENS) BO3MEIICHUS yOBITKOB, IPHYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM
OT 3aKJIIOUEHHUS JIOTOBOpA, a €CJIHM JIOTOBOP 3aKIIOUEH, B Pa3yMHBIH CPOK OTKa3aThbCsl OT €ro
WCIIOTHEHUST M TOTPeOOBaTh BO3BpaTa YIUIAYECHHOW 3a TOBAp CyMMBI W BO3MENICHUS APYTHX
YOBITKOB. (B pedakyuu @edepanvroeco 3axona ot 21.12.2004 Ne 171-D3)

[Ipu oTka3ze OT UCIOJIHEHUS JOTOBOpa MOTpPeOUTENs 00s13aH BO3BPAaTUTh TOBAp (pe3yibrar

paboThI, YCIIYTH, €CITU 3TO BO3MOXKHO IO MX XapaKTepy) MpoaaBIly (MCHOTHUTENIO). (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

(Ilynxkm 6 peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

2. Ilponaser (MCIIOJHUTENB), HE MPEJOCTABUBIINN MOKYMATEIIO MOJHOW U JJOCTOBEPHOM
uHpopmamu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTD, MTPEIYCMOTPEHHYIO MTyHKTaMHU
1 - 4 crarpu 18 unm mynkrom 1 ctateu 29 HacTosmIero 3akoHa, 3a HEOCTAaTKU ToBapa (padoThl,
YCIIyTH), BO3HUKIINE TOCJE €ro Mepeaadyd MOTPEOUTENI0 BCIEACTBUE OTCYTCTBUSI Y HEro Takou
unopmanuu. (Jonoruenue nynkmom - @edepanvusiii 3akoH 0T 17.12.1999 Ne 212-D3)

2!, Bnapmenen arperatopa, NpeJOCTaBHBIINH MOTPEOMTENIO HENOCTOBEPHYIO HIIH
HETIOTHYI0 HWH(pOpManuioo o ToBape (yCiIyre) Wid TMpojaBie (WCIONHHUTENE), Ha OCHOBAaHUH
KOTOPOM TOTpeOuTeNeM OBbUT 3aKIIOYECH JOTOBOP KYIUIHM-TIPOAQXH (JOTOBOP BO3ME3THOTO
OKa3aHWsl yCJIyr) ¢ TMPOAaBIOM (HUCIIOJHUTEIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH,
MIPUYUHECHHBIE TIOTPEOUTEITIO BCIICJCTBUE IIPEIOCTABICHHUS €My TaKoi MHPOpPMAIIUH.

Ecniu wHOe He mpemycMOTpEeHO COTrNalmieHHEM MEXAy BIAJeiblleM arperaropa u
MpoAaBIOM (MCIOJHUTEIEM) WM HE BBITEKAET W3 CYyIIECTBAa OTHOIICHUNA MEXAY HUMH,
OTBETCTBEHHOCTh 3a HCIOJHEHUE JOroBOpa, 3aKIIOUEHHOTO MOTpeOUTEeNeM C MPOJaBLIOM
(McrioyIHUTENIeM) Ha OCHOBAaHMM MPEIOCTABICHHOW BIAJEbIIEeM arperaropa HHGOPMAIMU O
ToBape (yciayre) Wiau npojaaBle (UCIOJHUTENE), a TaKXKe 3a COOJNIIOIEHUE MpaB MOTpeOuTEseH,
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HapyIICHHBIX B PE3YJIbTATe Mepeadn MoTpeOnTento ToBapa (yCIIyri) HeHIIeKAIEro KauecTBa u
oOMeHa HEIpPOJOBOJBCTBEHHOTO TOBapa HAJJICKAIET0 KauecTBAa Ha aHAJIOTWYHBIN TOBap, HECET
npojaBer] (MCIIOTHUTED).

Brnanenenm arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC
NOTPEOUTENIO BCIEJICTBUE MPEIOCTABIEHUSI €My HEIOCTOBEPHOW MJIM HENOJHOW MH(OopManuu o
ToBape (yciyre), B ciiydyae, €CJIM BIAJENiel] arperaropa He W3MEHseT WH(OpMAIMI0 O TOBape
(ycnyre), MpeaoCTaBICHHYIO MPOAABUOM (MCIIOJHUTEIEM) U COIEPIKAIIYIOCS B MPEAJIOKEHUU O
3aKJIFOYEHHUH JJOTOBOPA KyTUTU-TIPOJIAXKH (IOrOBOpa BO3ME3AHOT0 OKa3aHUS YCIIYT).

(L{ononnenue nynkmom - @edepanvuwiii 3axor ot 29.07.2018 Ne 250-D3)

2. TloTpebuTenb BIpaBe NPENbABUTH TpeOOBaHHE K BaJeiblly arperaropa O BO3BpaTe
CYMMBbI IPOU3BEACHHOW MM MpeIBapUTENIbHOM oruiaTel ToBapa (yciyru). Bnagenen arperaropa
BO3BpallaeT CyMMY IIOJyYEHHOHM WM IMpEABAPUTEIBHON oOIulaThl ToBapa (yCiayru) B TEUEHHE
JIECATH KaJICHIAPHBIX THEH CO JHS TPEenbsBICHUS MOTpeOuTeneM Takoro TpeOoBaHUs MpHU
OJTHOBPEMEHHOM HAJIMYNHU CIAEAYIOIIUX YCIOBUMA:

ToBap (yciyra), B OTHOIIEHWH KOTOPOTO MOTPEOHUTENIEM BHECEHA TTpeABApUTEIbHAS OIlIaTa
Ha 0AHKOBCKHI CUET BIaJelblia arperatopa, He nepead moTpeduTento B Cpok (yciiyra He oka3zaHa
B CPOK);

noTpeOuTeNbh HAMpaBUlI NPOAABIYy (MCIOJHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT
WCIIOJIHEHUS JIOTOBOpa KYIUTM-NPOJAXH (JOroBOpa BO3ME3JHOIO OKa3aHUsl YCIYr) B CBSI3H C
HapylLIEHUEM MPOJABLIOM (HCIIOJIHUTENEM) 00s3aTeNIbCTBA NepeaTh ToBap (oka3aTh YCIyry) B
YCTaHOBJICHHBIH CPOK.

Hapsiny ¢ tpeGoBanmem 0 BO3BpaTe CyMMbl IPEIBAPUTEIBHON OIMIIAThl TOBapa (YyCIyTH)
noTpeOuTeNb HAmpapisieT BJIAJAENbIly arperaropa MOATBEPXKICHUE HAMpPaBICHUS MPOJABILY
(MCTIOJIHUTEITI0) YBEJAOMJIEHUSI 00 OTKa3e OT MCIIOJIHEHHS JOTOBOpa KYIUIU-TIPOAaXHu (JoroBopa
BO3ME3/THOTO OKa3aHUS YCIIYT).

Eciim mHOE He mpeaycMOTPEHO YCIOBHSIMH I0JIb30BaTEICKOTO WJIM WHOTO COTJIAIICHUS
MOTPEOUTEINSI ¢ BIIAMEIBIIEM arperaropa, yBeIOMJICHHE MPOAaBIly (MCHOJHUTEN0) 00 OTKa3e OT
WCIIOJIHCHHUSI JIOTOBOpA KYILIU-TIPOJaXKH (JOroBOpa BO3ME3IHOTO OKa3aHUs YCIYT) MOXET OBITh
HaIPaBJICHO BJIJICTIBILy arperatopa, KOTOPhIM 00s13aH HAPaBUTh €T0 MPOJABIY (HCIIOTHHUTEIIO).

({ononnenue nynkmom - @edepanvuviii 3akon ot 29.07.2018 Ne 250-D3)

23, B ciyuae, yka3aHHOM B MyHKTe 2° HACTOAINEH CTaThH, BJajelel] arperaropa BIpaBe
OTKa3aTh IMOTPEOUTENI0 B BO3BpAaTe CYMMBI IPEABAPUTEIBLHOW OIUIAThI TOBapa (YCIyru) IpH
HOJYYCHUH OT NpojaaBla (MCIIOJHUTENS) TOATBEPXKACHUS NPHUHATHS TOTPeOUTENIeM ToBapa
(OKa3aHMs YCIAYTH) TPU YCIOBHM, YTO KONHUS TaKOro TOATBEPXKICHUS ObLla HampaBiicHa
BJIaJICNIbIIEM arperaropa MmoTPEOMTEN0 B TCUCHUE ECITH KaJICHIAPHBIX JHEH CO JHS MOJIYYCHUS
BJIQJICNIbIIEM arperaropa TpeOOBaHHS O BO3BpaTe CyMMBI IPEABAPHTEIILHON OIUIaThI TOBapa
(ycnyru). B ciydae Hecormacusi TOTpPEOWTENs C TPEICTAaBICHHBIMH BIIAJCNIbIIEM arperaropa
JI0Ka3areIbCTBAMUA TMPHUHATHS TOTpeOuTEeIeM ToBapa (OKa3aHHs YCIYT'H) MOTPEOMTENb BIIpaBe
TpeOOBaTh BO3BpaTa CyMMbI MPOM3BEJACHHON MM TMPEABAPUTEIILHON OIIaThl ToBapa (yclIyru) B
cyneOHOM Topsiake. ({onoanenue nynkmom - @edepanvruiii 3akon ot 29.07.2018 Ne 250-D3)

3. Ilpu npuyMHEHUN BpeAa >KU3HU, 30OPOBBI0O M UMYIIECTBY MOTPEOUTENST BCIECACTBHUE
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HETIPEOCTABIICHUsI €My IIOJTHOM W JOCTOBEpHOW wWH(pOpMamuu o ToBape (padore, yciyre)
MOTPEOUTENIh BIIPaBE MOTPEOOBATH BO3MEIICHHS TAaKOTO Bpela B TOPSJIKE, MPETyCMOTPEHHOM
crarbeil 14 Hacrosimiero 3akoHa, B TOM YHKCJE IMOJIHOTO BO3MEILIEHHUS YOBITKOB, MPUYMHEHHBIX
IPUPOIHBIM 00BEKTaM, HAXOJSALIMMCS B COOCTBEHHOCTH (BJIaJIcHUM) noTpeduTens. (Jononnenue
nyukmom - @edepanvhwiii 3akon oT 17.12.1999 No 212-D3)

4. Ilpu paccMoTpeHn TpeOOBaHUM MOTPEOUTENST O BOSMEIICHUN YOBITKOB, MPUYNHEHHBIX
HEJIOCTOBEPHOM WJIM HEIOCTAaTOYHO TONHOW wuHopmMammein o ToBape (pabore, yciyre),
HEOOXOUMO HCXOIUTh W3 MPEATONIOKEHUS 00 OTCYTCTBHUM Yy TIOTPEOMTENS CHEIHaTbHBIX

MO3HAHMI O CBOMCTBAX M XapaKTepUCTUKaxX ToBapa (paboTel, ycinyru). (B pedakyuu DedepanbHoco
3axona ot 17.12.1999 Ne 212-03)

Crarbs 13. OTBEeTCTBEHHOCTb U3rOTOBUTEJISI (MCIIOJIHUTEJIS, POJAABLA,
YIOJJTHOMOYEHHOM OPraHu3aluy WIN YIIOJHOMOYEHHOT0
WHAMBUAYAJIbHOTO NPeANPUHUMATE/IA, UMIIOPTEpPA) 32 HAPpYIIeHUe
npas norpeduTesiei

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

l. 3a mnapymenue mnpaB noTpeOUTeNeld M3rOTOBUTENb (MCHOJHUTENb, MPOAABEIl,
YIOJHOMOYEHHAs] OpraHu3allis WIM YINOJTHOMOUYEHHBI WHIMBUIYaJIbHBIN MpeANpUHUMATENb,
UMIIOPTEP) HECET OTBETCTBEHHOCTH, MPEIyCMOTPEHHYIO 3aKOHOM HIIM JIOTOBOPOM. (B pedaxyuu
Dedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

2. Eciii ©HO€ HEe YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYUHEHHBIE TOTPEOUTEIIO, TIOJIeKAT
BO3MEIIEHUIO B TIOJHOM CyMMe CBEpX HEYCTOMKHM (II€HH), YCTAaHOBJIEHHON 3aKOHOM WJIU
IOTOBOPOM. (B pedakyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. Vnnara HeycTOWKH (IIEHW) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTEIIS
(MCTioNTHHUTEINS,  TPOJAaBIla,  YIOJHOMOYCHHYH)  OpPraHM3aIlldi0 WIH  yIOJHOMOYEHHOTO
WHJMBUAYAJIBHOTO MPEANPUHUMATENIS, WMIOpTEpa) OT HCIIOJHEHUS BO3JIOKEHHBIX Ha HETO

o0si3aTebCTB B Harype nepen norpedoureneM. (B pedaxyuu @DedepanvHo2o  3aKoHA
or 21.12.2004 Ne 171-®3)

4. MWzrotoButenb (UCHOIHUTENb, TMPOJABEI, YIOJTHOMOYECHHAS OpTraHU3alus WU
YIOJTHOMOYECHHBIA  MHJIWBHAYAIbHBIA MpPEANPUHUMATEIb, HMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE 00s3aTeIbCTB WJIM 3a HEHaJUIeKallee MCIOIHEHHUE
0053aTeIbCTB, €CIM JIOKAXKET, 4YTO HEUCIIOJIHEHHWE O00s3aTeNbCTB WM HUX HEHaJJIexkKallee
WCIIOJIHEHUE ITPOMU3OILIO BCIEACTBUE HENPEOJOJIMMOM CHJIbI, a TAKXKE IO HWHBIM OCHOBAHUSIM,

MPEAYCMOTPEHHBIM 3aKOHOM. (B pedaxyuu gedepanvhvix 3axonos ot 17.12.1999 Ne 212-D3;
ot 21.12.2004 Ne 171-®3)

5. TpeboBanus norpedutens 00 yrare HEYCTOMKHU (II€HH), MPEayCMOTPEHHOW 3aKOHOM
WIA JOTOBOPOM, TOJJICKAT YAOBICTBOPEHUIO HW3TOTOBUTEIEM (HCIIOJIHUTENEM, TPOIABIIOM,
YIOJTHOMOYCHHON OpraHu3aluell WK YIOJTHOMOYCHHBIM WHIMBHIYAIbHBIM MPEAITPHHUMATEIICM,
AMIIOPTEPOM) B JOOPOBOJBHOM  Topsiake. (B pedaxyuu  gedepanrvbhbiX  3AKOHOB
oT 17.12.1999 Ne 212-®@3; ot 21.12.2004 Ne 171-®3)
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6. [1pu ynoBneTBOpeHUH CyI0M TPeOOBaHUI MOTPEOUTENSI, YCTAHOBIEHHBIX 3aKOHOM, CY/I
B3BICKUBAET C H3TOTOBUTENS (MCHONHUTENS, NPOAABIA, YIMOJIHOMOYEHHOM OpraHu3alud WId
YIOJHOMOYEHHOTO HMHAMBUAYAJIBHOTO MpEeANpUHUMATENsd, UMIOpTEpa) 3a HECOOJII0JCHHE B
T0OPOBOJILHOM TOPSIJIKE YIOBIETBOPEHHS TpeOOBaHU MOTpeduTens mrpad B pasmMepe MAThACCIT
MIPOLIEHTOB OT CyMMBbI, IIPUCYKACHHOM CyI0OM B MOJIb3y noTpedutens. (B pedakyuu PedepanbHozo
3axona ot 21.12.2004 Ne 171-D3)

Ecniu ¢ 3asBineHweM B 3amuTy MOpaB MNOTPEOUTENsT BBICTYNAIOT OOIIECTBEHHBIE
oObeIMHEeHUs noTpeduTenell (MX accolMaluy, COX03bl) WM OpraHbl MECTHOTO CAMOYIIPABJICHUS,
MSATHAECST MPOLEHTOB CYMMBbI B3bICKAHHOTO IITpada MepeuncisitoTcsi yKa3aHHbIM 00beTHHEHHSIM
(MX accomMaImsaM, COr3aM) WIH OpraHaM.

Crarbs 14. UMyniecTBeHHAsi OTBETCTBEHHOCTD 32 Bpell, NPUYUHEHHbII
BCJIEJICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyIru)

1. Bpen, npuyuHEHHBIM XKWU3HH, 3[0POBbI0 WJIM HMMYLIECTBY MOTPEOUTENST BCIEACTBHUE
KOHCTPYKTUBHBIX, NPOU3BO/ICTBEHHbIX, PELENTYPHBIX WJIM MHBIX HEIOCTAaTKOB TOBapa (paloTsl,
YCIIYTH), TIOJIJIE)KUT BO3MEIICHHUIO B TIOJTHOM 00BEME.

2. IIpaBo TpeOoBaTh BO3MEILIEHUS Bpea, IPUUMHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa
(paboTbl, yciyru), mpu3HaeTcsl 3a JOOBIM MOTEPIEBIIMM HE3aBHUCHUMO OT TOT0O, COCTOSJ OH B
JOTOBOPHBIX OTHOILLIEHUSIX C MPOJIABLOM (MCTIOTHUTEIEM) UIIH HET.

3. Bpen, nmpuYMHEHHBIA >KU3HU, 3[0POBBI0 WM WUMYIIECTBY MOTPEOUTENS, MOATIEKHUT
BO3MEIIEHUIO, €CJIM BpeJ MPUYMHEH B TEUEHHUE YCTAHOBJICHHOTO CpOKa CIIyKObl WM CpOKa
rOIHOCTHU ToBapa (padoThl).

Ecnu Ha TOBap (pesynbrar paboOThl) JOJKEH OBITh YCTAaHOBIEH B COOTBETCTBUU C
MyHKTaMu 2, 4 CcTaTbW S5 HACTOAIIECTO 3aKOHA CPOK CIY)KObI WM CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, IN0O MOTPeOUTENIO He ObUTa IPEeOCTaBIeHA MOJIHAS U JOCTOBEpHAas MHGOpMAIUs O
CpOKe CIyXObl WM CpOKE TOAHOCTH, JHOO MOTpeOuTeab He ObLI NPOUH(POPMUPOBAH O
HEOOXOMMBIX JIEUCTBUSIX IO HCTEUYEHUU CPOKa CIY:KObl MJIM CPOKA TOJHOCTH M BO3MOXHBIX
MOCJICACTBUSIX MPH HEBBIMOJHEHUHM YKa3aHHBIX JEUCTBUH, NUOO TOBap (pe3ynbTaT paboThl) IO
HUCTEUYCHUH JTHX CPOKOB IMPEACTABIACT OMACHOCTH I JKH3HU WM 370POBbS, BPEI TMOMJICKHUT
BO3MEIIIEHUIO HE3aBUCUMO OT BPEMEHHU €ro mpuuuHeHus. (B pedaxyuu @PedepanvHoz2o 3axkoHa
ot 17.12.1999 Ne 212-®3)

Ecoiu B coorBercTBMM € mTyHKTOM | cTaTbu S Hacrosmiero 3akoHa HW3TOTOBUTEINb
(MCTIONTHUTEINb) HE YCTAaHOBWJI Ha ToBap (paboTy) CPOK CIYKObI, BpeJ TIOUICKUT BO3MEIIEHUIO B
clly4yae ero MpUYMHEHUs! B TEUCHHE JCCATH JIET CO JIHSA Mepeaadn ToBapa (padoTel) MOTpeOuTeNio,
a ecnu JeHb Mepelayd YCTaHOBUTb HEBO3MOXKHO, C JaThl M3TOTOBJICHUS TOBapa (OKOHYAHHS
BBINIOJTHEHUS PabOThI).

Bpen, mnpuyuMHEHHBIH BCIEACTBHE HEAOCTAaTKOB TOBapa, IMOMJIECKUAT BO3MEIICHUIO
MPOAABIIOM MJIM U3TOTOBUTENIEM TOBApa MO BEIOOPY MOTEPIEBIIETO.

Bpez[, HpH‘IHHCHHBIﬁ BCJICACTBUE HEIOCTATKOB pa6OTI>I Wi  yCiIyTru, HIOAJICKHUT
BO3MCHICHUIO UCIIOJTHUTCIICM.
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4. UzrotoBuTens (MCIOIHUTENb) HECET OTBETCTBEHHOCTh 32 BPE/, MPUUYUHEHHBIN KU3HHU,
3I0POBBIO WJIM UMYIIIECTBY MOTPEOUTEINS B CBSI3U C UCIIONIB30BAaHUEM MaTepUaioB, 000py10BaHUs,
MHCTPYMEHTOB M MHBIX CPEJCTB, HEOOXOJUMBIX JUIsl POM3BOACTBA TOBAPOB (BHIMOJHEHHUS PadoT,

OKa3aHHs ycnyr), HC3aBUCHUMO OT TOI'0, IMO3BOJISIJI YPOBCHb HAYYHBIX W TCXHUYCCKUX 3HAHUU
BBISIBUTH UX OCOOBIE CBOMCTBA MJIH HET.

5. M3roroButens (MCIMOTHUTEH, MPOJABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIH
JIOKAXET, YTO Bpe]l MPUUYMHEH BCJICICTBUE HEMPEOAOIMMON CUJIbI WJIM HAPYIICHUS TOTpeOUuTeeM
YCTAaHOBJICHHBIX MPaBWJ WCIOIB30BAHUS, XPAHEHHUS WM TPAHCIIOPTUPOBKUA ToBapa (paboThl,

yCIIYTH).
Crarba 15. Komnencanus MoOpajabHOIo Bpeaa

MopaibHbIii Bpell, IPUIHMHCHHBIN MTOTPEOUTETI0 BCICACTBUE HAPYIICHUS M3TOTOBUTEIEM
(MCTIOJTHUTENIEM, TIPOJABIIOM, YIIOJHOMOUYEHHOW OpraHM3aliedl WM  YIIOJTHOMOYEHHBIM
WHIMBHUIYaJIbHBIM TPEINPUHUMATEIIEM, HUMIIOPTEPOM) TIpaB IMOTPEOMTENs, MPEAyCMOTPEHHBIX
3aKOHAMHM M TIPaBOBbIMH akTamu Poccuiickoit ®denepaiinu, peryiupyromdMUd OTHOIICHUS B
o0yacTH 3alUThl MPaB IOTPEOUTEIICH, IMOMICKUT KOMIICHCAIIMM IPUYMHHTEIEM Bpeaa IpHU
HaJMYHMH €r0 BUHBL. PazMep KOMIICHCAIIMU MOPaJIBHOTO Bpeia ONpeAeIsIeTCs CYJI0M B HE 3aBUCHUT
OT pa3Mepa BO3MEIICHHS WMYIIECTBEHHOTO Bpena. (B pedaxyuu @edepanrbhbiXx 3aKOHO8
or 17.12.1999 Ne 212-®3; ot 21.12.2004 No 171-D3)

KomnieHncanuss MOpaslbHOIO Bpela OCYILECTBISETCS HE3aBUCUMO OT BO3MEILECHUS
MMYIIECTBEHHOTO BpeJia ¥ IIOHECEHHBIX MOTPeOUTeneM yObITKOB.

Crarbs 16. HegonycTumble yc10BHsI J0r0BOpa, yileMJIsIIOLMeE IPaBa
noTpeduTeIsA, 3aNpeThl U 005I3AHHOCTH, HAJIAaraeMble HA NMPOAABIA
(McnosIHUTE IS, BJIa/le/Ibla arperaropa)

. HemomycTUMBIMU YCIOBUSMH JIOTOBOpa, VYUIEMJISIOIIMMHU [paBa MOTPEOUTENs,
SBJSIFOTCA ~ YCJIOBHUS, KOTOpPbIE HAPYIIAIOT IPAaBUJIA, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMU
noroBopamu Poccuiickoit Denepanuu, HACTOSIIIUM 3aKOHOM, 3aKOHAMU W TMPUHUMAEMbIMHU B
COOTBETCTBUM C HMMH HMHBIMH HOPMAaTUBHBIMHU IpaBOBBIMM akraMu Poccuiickon denepanuu,
PEryJIUpYIOIIMMH OTHOIIEHHSI B 0OJACTH 3allUMThI IpaB norpeduteneil. Henomycrtumele ycioBus
JI0OTOBOpPA, YLUIEMJISIFOLIUE MPaBa MOTPEOUTEN S, HIUTOXKHBI.

Ecnu BkitoueHHEe B JIOTOBOpP YCIOBHH, YIIEMISIONIMX MpaBa MOTPEOUTEINs, MOBIEKIIO
MPUYUHEHHE YOBITKOB MOTPEOUTENI0, OHU TOJIEKAT BO3MEIIEHUIO TIPOAABIOM (M3TOTOBUTEIEM,

WCIIOJTHUTEJIEM, UMIIOPTEPOM, BIIAJEIbIIEM arperaropa) B IMOJHOM OObEME B COOTBETCTBHUU CO
crarbeit 13 HacTogmero 3akoHa.

TpebGoBaHue MOTPEOUTENS O BO3MEIIEHUH YOBITKOB MOJICKUT YIOBJIETBOPEHHUIO B TCUCHHE
JECATU JHEU CO JHS €ro NPEAbIBICHHUS.

2. K HCOOMYCTUMbIM YCJIIOBUSIM OOI0OBOpA, YHICMJIAIOOIUM IIpaBa HOTp€6I/ITeJ'I5I, OTHOCATCA:


k6clnthook://&nd=102063518
k6clnthook://&nd=102090202

1) ycnoBus, KOTOpBIE MPEAOCTABISIOT NPOAABIY (M3TOTOBHUTEIIO, WCIOJHUTEIIO,
YIIOJIHOMOYEHHOW OPraHU3alMHd WM YIIOJJHOMOYEHHOMY WMHAWBUAYAJIbHOMY MNPEAITPUHUMATEINIO,
UMIIOPTEPY, BIQJACNbIly arperaropa) IpaBO Ha OJHOCTOPOHHHMM OTKa3 OT HUCIOJIHEHUS
00s13aTeNIbCTBA WJIM OJHOCTOPOHHEE U3MEHEHHUE YCIIOBHM 00s13aTrenbeTBa (MpeameTa, 1IeHbl, CpoKa
Y MHBIX COTJIACOBAHHBIX C MOTPEOUTENIEM yCIIOBUI), 32 UCKIIFOUEHUEM CITy4YaeB, €CIIU 3aKOHOM HJIN
WHBIM HOPMAaTHMBHBIM MPaBOBbIM akTOM Poccuiickon denepanuu npeayCMOTPEHA BO3MOXKHOCTh
MPEIOCTABICHUS IOTOBOPOM TAKOTO MPABA;

2) YycClOBHS, KOTOpPbIE OrPAaHMYMBAIOT MPaBO MOTpeOUTENsT Ha CBOOOIHBIN BHIOOD
TEPPUTOPHUATILHON MOACYIHOCTH CIIOPOB, MPEIYCMOTPEHHBIN MyHKTOM 2 CTaThu 17 HACTOSIIETO
3akoHa;

3) ycnoBusi, KOTOpbI€ YCTAHABIMBAIOT UISI MOTPEOUTENS ITPAPHbIE CAaHKIIMU WM WHBIE
00513aHHOCTH, TPEMATCTBYIOLUIME CBOOOAHOW peanu3aliK IpaBa, YCTaHOBJIEHHOTO cTarbe 32
HACTOAILETro 3aKOHa;

4) ycnoBus, KOTOpbIE HCKJIIOYAIOT WJIM OrPAaHHYMBAIOT OTBETCTBEHHOCTH MPOJaBIA
(M3rOTOBUTENSA, MCIOJHUTENS, YMOJHOMOYEHHOM OpraHu3alid WM  YIOJHOMOYEHHOTO
MHUBUYaJIbHOTO MPEANPUHUMATEISI, UMIIOPTEPA, BIa/Ieblia arperatopa) 3a HEMCIOJHEHUE WIIN
HEHaJUIe)Kallee UCIIOTHEHUE 0053aTeNbCTB 10 OCHOBAHUSM, HE MPEYyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbie OOYCIOBIMBAIOT MPUOOpPETEHHE OMHUX TOBapoB (paboT, yciyr)
00s13aTeIbHBIM MPUOOPETEHUEM HHBIX TOBApOB (paboT, yCiayr), B TOM YHUCIE MPEAyCMaTpUBAIOT
00s13aTeIbHOE 3aKII0YEHHE UHBIX JIOTOBOPOB, €CIIM MHOE HE MIPELyCMOTPEHO 3aKOHOM;

6) ycIOBUs, KOTOPBIE MPEyCMaTPUBAIOT BHIMOJIHEHUE JTOTIONHUTENBHBIX PA0OT (OKa3aHue
JOTOJTHUTENIbHBIX YCIIYT) 3a IyIaTy 0e3 MoJy4YeHHs Coracus MoTpeduTens;

7) ycnoBusi, KOTOpble OTpPaHMYMBAIOT YCTaHOBJIEHHOE cTaTheil 16' HacTosmiero 3akoHa
paBo NMoTpeduTess Ha BIOOp criocoda u (hopmbl omiaTel TOBapoB (padoT, yciyr);

8) ycioBHUs, KOTOpBIE COJEPKAT OCHOBAHMS JOCPOYHOIO PAaCTOPKEHUS JOroBopa IO
TpeOoBaHMIO NpojaBLa (MCIOJHUTENS, BIaJeNbla arperaropa), He MPeAyCMOTPEHHbIE 3aKOHOM
WJIM UHBIM HOPMaTUBHBIM IIPaBOBbIM akToM Poccurickon denepanun;

9) yciioBus, KOTOpbIE YMEHbILIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OrpPaHWYMBAIOT TMpaBO BbIOOpa BuAa TpeOOBaHUIA,
MPEAYCMOTPEHHBIX TyHKTOM | ctateu 18 u mynkrom | ctareu 29 HacTosmero 3akoHa, KOTOPhIE
MOTYT OBITb TPEABSBICHBI MPOAABIY (M3TOTOBUTENIO, HWCIOIHUTENIO, YIOJTHOMOYEHHOU
OpraHu3alliy WU YINOJIHOMOUYEHHOMY WMHJIMBHUYyaJIbHOMY MNPEIIPUHUMATENII0, UMIIOPTEPY) MpHU
Mpojake TOBapOB (BBINOJIHEHUH padOT, OKa3aHUM YCIYT) HEHAJIEXKAILlETO KaueCTBa,;

11) ycrmoBus, KOTOpHIE YyCTAaHABIMBAIOT OOSI3aTENbHBIA  JTOCYACOHBIN  MOPSAOK
PacCMOTPEHUS CIIOPOB, €CIIU TAKOW MOPSIIOK HE IIPENYCMOTPEH 3aKOHOM,;

12) ycnoBusi, KOTOpblE€ yCTaHABIMBAIOT AJIA MOTPeOUTENst 0043aHHOCTh MO JI0Ka3bIBAHUIO
OTpENIeJICHHBIX OOCTOSITENLCTB, OpeMsi JOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
noTpeduTeNs;

13) ycnmoBus, KOTOpbIE OTPAHUYMBAIOT MOTPEOUTENST B CPEIACTBAX M CIIOCO0AX 3aIUThI
HapyIICHHBIX TIPaB;

14) ycrnoBusi, KOTOpbIe CTaBAT YIOBIETBOPEHUE TPEOOBAaHUI MOTpeOUTENe B OTHOIICHUN



TOBapoB (paboT, YyCIyr) C HEIOCTaTKaMHd B 3aBHCHUMOCTb OT YCIOBHM, HE CBSI3aHHBIX C
HEJ0CTaTKaMH TOBapoB (paboT, yciyr);

15) wuHble YyCIOBHUSA, HapyllalollMe TMpaBWia, YCTAHOBJICHHBIE MEXIYHAPOIHBIMU
noroBopamu Poccuiickoit denepaniuv, HACTOSIIIUM 3aKOHOM, 3aKOHAMU W TMPUHUMAEMbIMU B
COOTBETCTBUM C HHMHU WHBIMM HOPMAaTHMBHBIMHM NpaBOBbIMH akTtamu Poccuiickon depepanuu,
PETYIUPYIOMMMHI OTHOIIIEHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTEIICH.

3. I[Iponager (McTONHUTEND, BIAAEIEI] arperatopa) He BIpaBe OTKa3bIBaTh B 3aKIIIOYCHUH,
WCIIOJTHEHUH JO0TOBOpA, HANPAaBICHHOIO HAa NPUOOpETeHHE OJHHX TOBapoB (paboT, yciyr), IO
MpPUYMHE OTKa3a MOTpeOuTeNs B MPUOOPETEHWH HHBIX TOBapoB (paboT, ycuyr). YOBITKH,
MPUYUHEHHBIE TOTPEOUTENIO BCIIEICTBUE HAPYIICHHs €ro MpaBa Ha CBOOOAHBIA BHIOOP TOBApOB
(pabot, yciyr), BO3MELIAIOTCSA MPOJABLOM (HUCIIOJHUTENEM, BIAJIEIbIEM arperaropa) B MOJIHOM
o0beMe.

3anpernraercs yAoBIETBOpEHHE TpeOOBaHUH MOTPEOUTENEH B OTHOIIEHHH TOBapOB (pador,
yCIIyT) C HEAOCTAaTKaMU CTaBUTh B 3aBUCUMOCTh OT YCIIOBHUI, HE CBSI3aHHBIX C HEJIOCTAaTKaMU
TOBapoB (padoT, yciyr).

3ampeniaeTcs OTKa3 B 3aKJIFOUYEHUW JOTOBOpPAa M BO BHECEHWH M3MEHEHHWH B JIOTOBOD B
cllydae TIPaBOMEPHOTO yKa3aHUs IOTPEOMTENEM Ha HEJAOMYCTUMBIC YCJIOBHS JIOTOBOpA,
VIIEMJISIOIIME MpaBa MOTPEOUTEINsI, B IEIIX HCKIIOUYCHHS TakuxX yciaoBuil. [lpu mpenbsBieHUn
nmoTpeduTeneM TpeOoBaHHMS 00 HCKIIOUCHHH W3 JOTOBOPA HEIOMyCTUMBIX YCIOBHU JOTOBODA,
VIIEMJISIOIIMX TIpaBa MOTpeOuTeNs, yKa3aHHOE TPEOOBaHHE TOJICKUT PACCMOTPEHHUIO B TCUCHHE
JECATH JIHEHM CO JHS €ro MPEeAbSBICHHUS C O0sS3aTelbHBIM HW3BEIICHHEM IOTPEOUTENS O
pe3yibraTax pacCMOTPEHUS M MPUHITOM MOTHBHUPOBAHHOM PEIICHHU IO CYIIECTBY YKa3aHHOTO
TpeOOBaHMUS.

[Iponaseny (ucnonmHuTENb, BIAJENEI] arperaropa) He BIpaBe Oe3 MOJY4YEHHUs COIacHs
MOTPEOUTEIISI BBITIOJIHATL JIOMOJIHUTENIbHBIE PaOOThl (OKa3bIBaTh JIOMOJHUTEIBHBIE YCIYTH) 3a
miary. [loTpeduTens BIpaBe OTKa3aThCs OT OIUIAThI TAaKUX padoT (YCIyT), a €Clii OHU OTUIA4YCHBI,
BIIpaBe MOTpeOOBaTh OT MpoJaBla (MCIIOJHUTENS, BIaJeNblla arperatopa) Bo3BparTa yriadeHHON
CYMMBI.

Cornacue morpeOWTeNss Ha  BBINOJHEHHE JIONOJHUTENbHBIX  paboT  (OKa3aHHe
JOTIOTHUTENBHBIX YCIYT) 3a Iary odopMiIsieTcs MPOAaBIOM (HMCIOTHUTENEM, BIAAENbIEM
arperatopa) B INUCbMEHHOW (opMe, ecliu HWHOEe HE MPeryCMOTPEeHO 3akoHOM. OO0s3aHHOCTH
J0Ka3aTh HAJIMYWE TAKOTO COTNIACHUS UM OOCTOATENhCTBA, B CHIIy KOTOPOTO TaKO€ COTJIacue He
TpeOyeTcsi, Bo3araeTcsl Ha MpojiaBIia (MCIIOIHUTEIS, BIIaeblla arperaropa).

4. Tlponagell (MCIIOJIHUTEND, BIIAJIEJIEL] arperaropa) He BIIpaBe OTKa3bIBaTh MOTPEOUTEIO B
3aKJIFOYEHHUH, UCTIONTHEHUH, U3MEHEHUN WM PACTOPKEHHUU JIOTOBOpa C MOTPEOUTENEM B CBS3H C
OTKa30M NOTpeOuTeNs MpPeA0CTaBUTh MEPCOHANbHbBIE JaHHbIE, 3a HCKIIOYECHHEM CIy4YaeB, €CIH
00513aHHOCTh TPEAOCTABJICHUS TAKUX JaHHBIX MPEAYCMOTPEHA 3aKOHOAATEIhCTBOM Poccuiickoit
®denepanuu WIK HETIOCPEICTBEHHO CBsA3aHa C UCIIOJIHEHUEM JIOTOBOPA C IOTPEOUTENIEM.

[Ipu mnpenbsiBieHHH TOTpeOUTENEM TpPeOOBaHMUS O MPEAOCTABICHUM HWHOOPMAIMHA O
KOHKPETHBIX MPUYUHAX M MPABOBBIX OCHOBAHUSX, OMPEICISIONINX HEBO3MOXXHOCTh 3aKIIFOUEHUS,
WCIIOTHCHUS, W3MCHEHUS WM PacTOpP)KEHHUS J0roBopa 0€3 MPeIOoCTaBICHUS IEePCOHATBHBIX
JTAHHBIX, B THCHbMEHHON ¢opme (B TOM yuciae B (GopMe IIEKTPOHHOTO TOKYMEHTA) IPOJABeIl



(MCTIOJTHHUTEIB, BIAJEJCI] arperaropa) JODKEH MPEIOCTaBUTh TaKyr HH(GOPMAIUI0O B TEUCHUE
CEeMH JTHEH CO JHS MPEAbIBICHUS YKa3aHHOTO TPEOOBaHUS.

[IpomaBenr  (MCHOMHUTENb, BIAJENEll arperaropa) MPeaoCTaBiseT  HHGOPMAIUIO
norpeburento B ToH (GopMe, B KOTOPOW MpeAbSBICHO TpebOOBaHUE MOTPEOUTENS O
MpenocTaBieHud MHPOpPMAllMM O KOHKPETHBIX TMPUYMHAX W TPABOBBIX OCHOBAHUSX,
OTIPEACINAIONINX HEBO3MOXKHOCTh 3aKJIIOYCHUS, HCIOJHEHMS, WU3MEHEHMSI WM PACTOPKEHHS
noropopa 0e3 NpeaoCTaBICHHUS IEPCOHANBHBIX JaHHBIX, €CIM HMHOE HE YKa3aHO B HTOM
TpeOOBaHUHU.

[Ipu mnpenbsiBieHnn mnoTpeduTENeM TpeOOBaHUS O MPEAOCTABICHUM HWHOOPMAIMHA O
KOHKPETHBIX MPUYUHAX U MPABOBBIX OCHOBAHUSX, OMPENEISIONINX HEBO3MOXXHOCTh 3aKIIIOUEHUS,
WCIIOJIHEHUS, W3MEHEHUSI WM PACTOPKEHUS JOroBopa 0e3 MperoCTaBlIeHUsT NEPCOHAIbHBIX
JaHHBIX, B YCTHOM (hopMe Takas HUHPOpMaIs JOTKHA ObITh IPEAO0CTABIICHA HE3aMEITUTENbHO.

(Cmamos 6 peoaxkyuu Dedepanvrozo 3axona ot 01.05.2022 Ne 135-D3)

Crarbs 16'. ®opMbI U OPAA0K OIIATHI NPH NPOIAKE TOBAPOB
(BBINOJIHEHNH PA0OT, OKA3AHUU YCJIYT)

1. IlponmaBen (MCHONHUTENb, BIAJENEL] arperaropa B Cllydae MCIOJIb30BaHUS B CBOEH
NESATENbHOCTH HAJIMYHBIX PAacUyeTOB C MOTpeduTeneM) 00s3aH 00eCeuyuTh BOZMOXKHOCTh OILIAThl
TOBapoB (paboT, ycinyr) MyTeM HCIOJIb30BaHUS HAIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB, a

TaK)X€ HAJIMYHBIX PAcueToOB 1O BBIOOpY moTpeduTens. (B pedaxkyuu Dedepanvioco 3aKoHa
ot 31.07.2020 Ne 290-®3)

OO0s13aHHOCT,  00€CIEUNTh BO3MOXHOCTh  OIUIaThl  TOBApoB  (paboT, yciyr) c
MCIIOJIb30BAaHUEM HAIIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIlMOHAJIBHON CHUCTEMBI
IUIATEKHBIX KapT pacHpoCTpaHseTcs Ha MpoAaBla (MCIOJIHUTENS, BIAJeNiblia arperaropa), y
KOTOpPOTO BBIpyYKa OT pealu3ali TOBapoB (BBIMOJHEHUS paldOT, OKa3aHHS YCIyr) 3a
MPeAIECTBYIONINI KalleHJapHbI Tojl MPEeBBIIAET IBaAaTh MUUIMOHOB pyoOnel. (B pedakyuu
®Dedepanvrozco 3axona ot 31.07.2020 Ne 290-D3)

Ecnu mecTo omutarel ToBapoB (padoT, yCIIyT) HAXOAUTCS B MECTE, T/I€ HE MPEA0CTABISIOTCS
YCIYTH JIOCTyINa K TOABMKHON paguoTene(OHHOW CBS3M WU (WJIM) CPEACTBAM KOJIJICKTUBHOTO
goctyna K MHGOPMAlMOHHO-TEJIEKOMMYHUKAaIIMOHHOM — cetu  "WHTepHer", mpoaasen
(MCTIOJIHUTEIIb) OCBOOOXKIAETCSA OT 00S3aHHOCTU O0ECTEUUTh B 3TOM MECTE BO3MOXHOCTH OIJIAThI
TOBapoOB (padoT, YCIyT) ¢ UCTOIB30BAHMEM HAIIMOHAIBHBIX TUIATEKHBIX HTHCTPYMEHTOB.

[Iponaserr ocBoOOXKIaeTCsA OT 00A3aHHOCTH 00ECTIEUYUTh BO3MOKHOCTD OILIAThl TOBAPOB C
WCTIOJIh30BAHMEM HAIIMOHAJBHBIX IIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKA OT
peanm3aliid  TOBAapOB B KOTOPOM COCTaBIISIET MeEHEe TSITH MIDIMOHOB pyoOiei 3a
MPEALIECTBYOIINN KAJICHIAPHBIN TO/.

(Ilynkm 6 peoaxyuu edepanvroeco 3axkorna ot 01.05.2017 Ne 88-D3)

2. Omara ToBapoB (paboT, yCIyTr) MOXKET MIPOU3BOAUTHCS MOTPEOUTEIIEM B COOTBETCTBUH
C yKazaHMeM npojAaBla (UCHOJHUTENS) IYTEM pacyeToB uepe3 CyObEKTOB HallMOHAIbHOMN
TUIATE)KHOM CUCTEMBI, OCYIIECTBISIIOIIUX OKa3aHWE IJIATeKHBIX YCIYT B COOTBETCTBUU C
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3akoHOnaresnbCTBOM Poccuiickon denepannu 0 HAIMOHAIBHOM IUIATEKHOM CUCTEME, €CIIM MHOE
HE YCTaHOBJICHO (perepanbHbIMU 3aKOHAMH WM WHBIMH HOPMATHUBHBIMH IPABOBBIMU aKTaMU
Poccuiickoii eneparumu.

3. Tlpm omiate TOBapoB (paboOT, yCIyr) HAJIWYHBIMH JICHSKHBIMH CPEICTBAMU
o0si3aTenbCTBA MOTPEOUTENsT Tepe] MPOAABIOM (MCIOJHUTENEM) IO OIlare ToBapoB (pador,
YCIIyT) CYHMTAIOTCS WCIOIHCHHBIMH B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTA
BHECCHHUSI HAJIMYHBIX JCHEKHBIX CPEACTB MPOJABIYYy (MCHOIHHUTENIO) JIMOO IUIATEKHOMY areHTy
(cybareHTy), OCyIIECTBIISIONIEMY JIESATEILHOCTD TI0 TIPUEMY TUIATeXKel (QPU3NICSCKHX JIUIL.

[Ipu omutare ToBapoB (paboT, yCiIyr) myTeM MepeBoja MPEAOCTABISIEMbIX MOTpeOUTEIeM
HAJMYHBIX JCHEKHBIX CPEICTB 0€3 OTKPBITUS OAHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTPEOUTENs
nepes MpoJaBLoM (MCIIOJIHUTENEM) TI0 OIUIaTe TOBApOB (padoT, yCIyT) CYUTAIOTCS UCIIOIHEHHBIMU
B pa3Mepe BHECEHHBIX JIEHEXKHBIX CpPEJICTB C MOMEHTa BHECEHHUs MOTPEeOUTENEM HAJIUYHBIX
JICHEXKHBIX CPEACTB KpPEAUTHON OpraHu3aluuu JIMOO0 OaHKOBCKOMY IUIAT€KHOMY areHTy
(cyOareHty), OCYLIECTBISIOIIUM JESATEJIbHOCTh B  COOTBETCTBUM C  3aKOHOJAATEIbCTBOM
Poccuiickon denepanyy 0 HALIMOHATIBHOW IUIATEKHOM CUCTEME.

[Ipu omuare ToBapoB (paboT, yciayr) HmyTeM NEepeBoAa ACHEXKHBIX CPEJICTB B paMKax
OpUMEHSEMBIX (OopM OE3HATMYHBIX PACUETOB O00s3aTENIbCTBA MOTPEOUTENS MEpPe] MPOJaBLIOM
(MCTIONTHUTENIeM) MO OIlaTeé TOBAapoB (PaboT, YCIYr) CYMTAIOTCS WCIOTHEHHBIMU B CyMME,
YKa3aHHOM B PAacHOpPsHKEHUM O MEPEBO/IEC JCHEKHBIX CPEICTB, C MOMEHTA MOATBEPKACHUSI €ro
WCIIOJIHEHUS 00CITyKUBAIOIIEeH MOTpeOUuTesnsi KpeAUTHON OpraHu3aluen.

4. Ilpu omnare TOBapoB (paboOT, ycCiIyr) MOpoAaBly (MCIOJHUTENO) 3alpPEeLIECHO
yCTaHaBIMBAaTh B OTHOILIEHUH OJHOTO BHUAA TOBapoB (paboT, yCIyr) pa3iuyHble LEHBl B
3aBUCUMOCTH OT CrHoco0a HX OIUIaThl TMOCPEICTBOM HAJUYHBIX PACUETOB WM B paMKax
npuUMeHsieMbIX (HopM Oe3HATMYHBIX PacueTOB.

5. IlpomaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy MOTPEOUTEINS
yOBITKH, BbI3BaHHBIE HAPYIIEHWEM TpeOOBaHUN MyHKTa | HacToOAIIEeH CTaThH.

(Llononnenue cmamoeti - @edepanvhsiii 3akon oT 05.05.2014 Ne 112-D3)

Crarbs 17. CyneOHas 3amura npas norpeouresiei

1. 3amura npaB noTpeduUTENEH OCYIIECTBIAECTCS CYOM.

3ammTa mpaB NOTpeOuTeNel YCIyr, OKa3blBaeéMbIX (DMHAHCOBBIMU OpraHU3aLUSIMHU,
OpPraHU3yIONIMMH B3aUMOJICHCTBHUE C YIMOJIHOMOUYCHHBIM M0 MpaBaM MmoTpedurteneil PuHaAHCOBBIX
ycIIyr B cOOTBeTCTBUU ¢ DenepanbHbiM 3aKOHOM "OO0 yIOTHOMOUEHHOM I10 TIpaBaM MoTpeduTenei
(UMHAHCOBBIX YCIYr", OCYHIECTBISETCS C OCOOCHHOCTSAMH, YCTAHOBJIEHHBIMH YKa3aHHbBIM
®denepanbHbIM 3aKOHOM. ([ononnenue abzayem - Pedepanvuviii 3akon ot 04.06.2018 Ne 133-D3)

2. Vcku o 3amure npaB moTpedbuteneit MOTyT ObITh MPEIBSIBICHBI IO BHIOOPY UCTIIA B CY/I
10 MECTY:

HaxXO0XIACHUA OpraHu3aIu, a €Clin OTBCTYHUKOM ABJISICTCA HH,Z[HBI/II[yaHBHLIfl
MMPpCAIIPUHUMATCIIb, - €TO JKUTCIILCTBA,
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KUTCIbCTBA UIIN Hpe6LIBaHI/I$I ucrTna,
3aKJIIOUCHUA WJIKM UCITIOJIHCHHA 10TroBOpa.

Ecin wuck «k OopraHuM3alMM  BBITCKACT M3  JCATCIbHOCTH €€ (bmmana nim
npeaAcTaBUTCIbCTBA, OH MOXCT OBITH OpEAbABJICH B CyAd IO MECTY HAXOXKICHHUA €C @Hnnana nim
npeacTaBUTCIbCTBA.

(Ilynkm 6 peoaxyuu edepanvrozco 3axkona ot 21.12.2004 Ne 171-®3)

3. IloTpeburtenu, WHBIE UCTIIHI TIO KCKaM, CBA3aHHBIM C HApYIIEHUEM IpaB MOTpeOuTese,
0CBOOOXKIAIOTCSI OT YIUIaThl TOCYAAPCTBEHHON MOIUIMHBI B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM

Poccumiickoit ®enmepanmm o Hamorax u cOopax. (B pedaxyuu DedepanvHoco 3aKoHa
ot 18.07.2011 Ne 242-®3)

TUIABA I1. BAIIIUTA TTIPAB ITIOTPEBUTEJIEN ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Crarps 18. IIpaBa norpedureisi npy 00HAPY:KEHHH B TOBape HEI0CTATKOB

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

1. Ilorpeburens B cimydae OOHapyKEHHS B TOBAape HEAOCTATKOB, €CIM OHM HE ObUIH
OTOBOPEHBI MPOJIABIIOM, [0 CBOEMY BBHIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHbI Ha TOBAP TOM e MapKH (ITUX e MOJEIH U (MIIN) apTHKYIa);

moTpeboOBaTh 3aMEHbl Ha TAaKOW K€ TOBap JApyrod Mapkw (MOJACNIH, apTHKyJa) C
COOTBETCTBYIOIIUM MEPEPACUECTOM MOKYITHOU LICHBIL;

HOTpC6OBaTI> COpPa3MEpPHOTO YMCHbBIICHU ST HOKYHHOﬁ OCHBI,

HOTpe6OBaTB HE3aMCIINTCIIBbHOTO 663B03M€3I[HOFO YCTpaHCHUA HEOOCTATKOB TOBapa WA
BO3MCHICHUA PACXOJ0B HA UX UCIIPABIICHUC HOTpe6I/ITeJ'IeM HIIN TPECTBbUM JIUIOM;

OTKa3aTbCsl OT MCHOJHEHUS JOroBopa KyIUIM-TIPOJAXH U MOTpedoBaTh BO3Bpara
yIUITaYeHHON 3a ToBap cyMMmbl. Ilo TpeOoBaHMIO MpojpaBla M 3a €ro CYeT MOTPEOUTENb JTOJKEH
BO3BPATUTh TOBAP C HEAOCTATKAMHU.

[Ipu sTOoM moTpeduTENns BIpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIIEHHUS YOBITKOB,
NPUYUHEHHBIX €My BCJIEJICTBHE NPOAAKMA TOBapa HEHaANeXallero KadyecTBa. YOBITKU
BO3MEUIAIOTCS B CPOKH, YCTAHOBJIICHHbIE HACTOSIIMM  3aKOHOM JUIsl  yAOBJIETBOPEHMSI
COOTBETCTBYIOIIHUX TPeOOBAHUMN MOTPEOUTEIS.

B oTHOMmIeHNN TEXHUYECKHU CI0KHOTO TOBapa MOTPEOUTENH B Clydae OOHApYKEHHSI B HEM
HEJOCTAaTKOB BIIPABE OTKA3aTbCs OT HCIOJHEHUS JIOroBOpa KYIUIU-TIPOAAKU M MOTpeOOBaTh
BO3BpaTa YIUJIAYEHHOM 3a TaKoW TOBap CyMMbl JUOO MpPEIbsSBUTH TPEOOBAHHE O €ro 3aMEHE Ha
TOBap ITOM k€ Mapku (MOJEIM, apTHKYJIa) WIM Ha TaKOM K€ TOoBap APyrodl Mapku (MOZIENH,
apTHKYyJa) ¢ COOTBETCTBYIOIIUM MEPEPACUECTOM MOKYIHOM LIEHbl B T€UEHHE MSATHALATU THEW CO
JHS TIepeiaur MOTpeOuTENt0 Takoro ToBapa. [1o ucredyeHnn 3Toro cpoka ykazaHHble TPeOOBaHUS
MTOJIJIEXKAT YAOBJIETBOPEHHIO B OTHOM U3 CIIEYIOIINX CIy4aeB:
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oOHapyXeHHE CyIIECTBEHHOTO HEIOCTAaTKa TOBAPa;

HapylICHUE YCTAHOBIICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAaHEHMS HENOCTATKOB
TOBapa;

HEBO3MOXXHOCTb HMCIIOJB30BaHUA TOBapa B TCUCHHUC KaXXJIO0T'O Iroaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oonee uem Tpuauarb I[HGﬁ BCICACTBUC HCOAHOKPATHOIO YCTpPAHCHHUA €TI0
Pa3INIHBIX HCAOCTATKOB.

[lepeyeHb TEXHUYECKHU CIOXKHBIX TOBapoB yTBepxkaaeTcs [IpaButenbcTBoM Poccuiickoit
Odenepanuu.

(Ilynkm 6 peoaxyuu ®edepanvroeco 3axkona ot 25.10.2007 Ne 234-D3)

2. TpeboBanusi, yKazaHHble B IIyHKT€ 1 HacTosmiel CTaTbu, MPEIbABISIOTCS
noTpeduTeNieM TMpojaBily JUOO YIMOJHOMOYEHHOW OpraHU3allMd WM  YIIOJIHOMOYEHHOMY

WHIUBUYyaTbHOMY MpEeANPUHUMATEITIO. (B peoaxyuu Dedepanvrozo 3aKOHa
ot 21.12.2004 Ne 171-®3)

3. IloTpebuTelb BIpaBe NPeabsIBUTh TPEOOBaHMSI, YKa3aHHbIC B a03aliaXx BTOPOM H ISTOM
NyHKTa | HAcTOSIICH CTarbd, W3TOTOBHUTENIO, YIOJHOMOYCHHOM  OpraHM3alMd WU
YIOJHOMOYEHHOMY  HMHJMBHIyaJIbHOMY  MpEANPHHUMATEI0, HMIOpPTEpy. (B pedaxyuu
Geoepanvuvix 3akonos ot 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3)

BwmecTo npenbsiBieHus 3THX TPEOOBaHMM TOTPEOUTEINH BIPAaBe BO3BPATHTH U3TOTOBUTEITIO
WM MMIIOPTEPY TOBAp HEHAJISHKAIIETO KauyecTBa W MOTPeOOBaTh BO3BpaTa yIUIAYEHHOM 3a HEro
CYMMBEI. (B pedaxyuu @edepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvusiii 3axor ot 25.10.2007 Ne 234-D3)

5. OrcyTcTBHE y MOTPEOUTENST KACCOBOTO WJIM TOBAapPHOIO 4eKa JIMOO MHOTO JOKYMEHTA,
yAOCTOBEPSIONINX (DaKT M yCIIOBUS TOKYNKH TOBapa, HE SBJSIETCS OCHOBAaHMEM IS OTKa3a B
YIOBIIETBOPEHUH €T0 TPEOOBAHMIA.

[IpomaBery (M3rOTOBUTENH), YHOJHOMOYEHHAs OpPTaHHW3alMsl WM  YIIOJTHOMOYCHHBIN
WHJMBUAYAJIbHBIA TPEANPUHUMATENIb, HUMIOPTEP OO0S3aHBI TMPUHATH TOBApP HEHAJJICKAIIETO
KayecTBa y MOTpeOUTENss W B cllydae HEOOXOAMMOCTH IMPOBECTH IMPOBEPKY KadecTBa TOBapa.
[ToTpeOuTens BmpaBe ydyacTBOBaTh B MPOBEpPKE KadecTBa ToBapa. (B pedaxyuu DedepanvbHoeo
3axona ot 21.12.2004 Ne 171-D3)

B cnydae cnopa o0 mnpuuMHaX BO3HUKHOBEHHS HEIOCTAaTKOB TOBapa IPOAABEl]
(M3rOTOBUTEND), YMNOJIHOMOUYEHHAs OpraHu3alusi WM YIHOJIHOMOYEHHBIM WHIAMBUIYaJIbHBIHI
IpeANpPUHUMATEIb, UMIIOPTEP 00s13aHBI IIPOBECTHU 3KCIEPTU3Y TOBAapa 3a CBOM CUET. DKCIepTHU3a
TOBapa IMPOBOJUTCS B CPOKH, ycTaHOBJIEHHbIE cTaThaMmu 20, 21 m 22 Hacrosimiero 3akoHa JUist
VIOBJICTBOPCHUSI  COOTBETCTBYIONIMX  TpeOoBaHmi  morpedutens. I[lorpeOutens  BmpaBe
MPUCYTCTBOBATh MPHU MPOBEACHUH HKCIEPTU3BI TOBApPA U B CIIydyae HECOINIACUS C €€ pe3yiibraTaMu

OCIIOPUTH 3aKJIIOYEHUE TAKOM JKCHEPTU3bl B CyneOHOM mopsiike. (B pedakyuu Pedepanvrozo
3axona ot 25.10.2007 Ne 234-®3)

Ecnu B pesymbrare 3KCHepTHU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HENOCTATKU BO3HHUKIIHU
BCJIE/ICTBHE OOCTOSITEIBCTB, 3@ KOTOPHIE HE OTBEYAET MpoJaBell (M3rOTOBHUTENb), MOTPEOUTEH
00s3aH  BO3MECTUTh MPOAABIYy (M3rOTOBUTENIO), YIOJHOMOYEHHOW OpraHu3aluud  WIH
YIOJTHOMOYCHHOMY WHJIWBHUAYaJTHbHOMY MPEINPUHUMATEII0, UMIIOPTEPY PACXO/bl Ha MPOBEICHUE
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SKCIIEPTH3BI, a TAKXKE CBSA3AHHBIC C €€ MPOBEJACHUEM PACXOJbl HA XPAHCHHE M TPAHCIIOPTHPOBKY
ToBapa. (B peoaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu edepanvroco 3axkona ot 17.12.1999 Ne 212-®3)

6. IlpomaBen (M3rOTOBUTENH), YIOJIHOMOYEHHAs OpPraHU3AlMs WIM YIOJIHOMOYEHHBIN
WHIUBUYaJIbHBIN MPEANPUHUMATENb, UMIOPTEP OTBEYAET 32 HEAOCTATKH TOBApa, Ha KOTOPBIM He
YCTAHOBJIEH TapaHTUUHBINA CPOK, €CIU MOTPEOUTENb JOKAXXET, YTO OHM BO3HHUKIM /10 Mepeaadu
TOBapa MNOTPEOUTENIO WJIM [0 NPUYUHAM, BO3HHUKIIUM [0 3TOTO MOMEHTa. (B pedaxyuu
®Deoepanvroco 3axona ot 21.12.2004 Ne 171-D3)

B orHOmEeHunn TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHUMHBIA CpPOK, NPOJABELl
(M3rOTOBUTEINB), YIOTHOMOUYEHHAs] OpTaHW3alus WM YIOJHOMOUYEHHBIH WHAWBHUIYAIbHBIN
NpeanpUHAMATENh, UMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBapa, €CIU He JOKAKET, YTO OHU
BO3HUKIIUA TIOCJIE MEepeaad ToBapa MOTPeOUTENIO BCICICTBUE HAPYIIECHUS TTOTPEOUTENIeM MPaBuII
WCTIOJIb30BAHMS, XPAHCHHUS WM TPAHCIIOPTHUPOBKU TOBapa, JACHCTBHIA TPEThUX JIAI[ WU
HETMPeoI0auMOu cuibl. (B pedakyuu dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

(Llononnenue nynkmom - @edepanvuwiii 3axor ot 17.12.1999 Ne 212-D3)

7. JlocTtaBka KpynHOrabapuTHOTO TOBapa M TOBapa BecoM Oolee IMATH KUIOTPaMMOB s
PEMOHTA, YIICHKH, 3aMCHBI M (MJIM) BO3BPAT MX MOTPEOUTEIIO OCYIIECTBIISIOTCS CHJIAMH U 34 CUET
mpoAaBia  (M3TOTOBUTENS,  YMOJHOMOYEHHOW  OpraHU3allud  WIH  YHOJTHOMOYEHHOTO
WHIUBUYaJIbHOTO TNpEeANpUHUMATENs, uMIopTrepa). B cioydyae HeucnojgHeHus JAaHHOU
00513aHHOCTH, a TaK)Ke MPU OTCYTCTBUU MPOJABLA (M3rOTOBUTEINS, YIIOJIHOMOUEHHOW OpraHu3aiun
WIN YTOJHOMOYEHHOTO WHIMBUAYAIBHOTO MPEANPUHUMATEINS, UMIIOPTEPA) B MECTE HAXOXKACHUS
noTpeduTeNnst JoCTaBka W (MIM) BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBISTHCS
norpebutenem. Ilpu sTomM mnpomasen; (M3rOTOBHUTENb, YHNOJHOMOYEHHAs] OpraHU3alvs WId
YIOJTHOMOYECHHBI WHAUBUAYAJIbHBIM MpeANpUHUMATENb, HMIIOPTEp) O00s13aH BO3MECTUTH
MOTPEOUTENIO PacXoibl, CBSI3aHHbIE C JOCTaBKOM M (WJIM) BO3BpPAaTOM YKa3aHHBIX TOBAapoB. (B
peoakyuu geoepanvruvlx 3akono6 ot 17.12.1999 Ne 212-03; ot 21.12.2004 Ne 171-D3)

Crarbs 19. Cpoxku npeabsiBjieHUs IOTPedUTE/IeM TPeOOBaHUI B OTHOLLICHUM
HEI0CTATKOB TOBapa

1. Tlorpeburtens BnpaBe NpPeAbsIBUTH MPEAYCMOTPEHHbIE cTaTheil 18 HacTosero 3akoHa
TpeOOBaHUS K MPOJABIY (M3rOTOBUTEIIO, YIIOJIHOMOYEHHOM OpraHU3aluy WIH YIIOJTHOMOYEHHOMY
UHAUBUAYAJIbHOMY IIPEANPUHUMATENI0, UMIIOPTEPY) B OTHOLIEHUU HEIOCTATKOB TOBapa, €ClI OHU
oOHapy’KeHbl B TEUEHUE TApaHTHUMHOIO CpOKa WM CpOKa TOIHOCTU. (B pedaxyuu Dedepanvrozo
3axona ot 21.12.2004 Ne 171-D3)

B oTHOmeHnn TOBAapOB, Ha KOTOpPbHIE TapaHTUHHBIE CPOKM WM CPOKH TOJHOCTH HE
YCTAHOBJIEHBI, MOTPEOUTENb BIIpaBE MNPEAbSIBUTh YKa3aHHblE TpPeOOBaHUS, €CIU HEIOCTaTKU
TOBapoOB OOHapy>XE€Hbl B pa3yMHbI CpPOK, HO B Mpelenax ABYX JET CO JHS Iepelaud HX
norpedurento, eciu 6oiee ATUTENbHbIE CPOKH HE YCTaHOBIJIEHBI 3aKOHOM HJIM JJOTOBOPOM.

(Ilynkm 6 peoaxkyuu ®edepanvroco 3akona ot 17.12.1999 Ne 212-D3)

2. lN'apaHTuiiHbIi CPOK TOBApa, a TAKXKE CPOK €ro CIy>KObl MCUUCIISAETCS CO JIHS Mepeaadyu
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TOBapa IMOTPEOUTENIO, €CIM HMHOE HE TPEAYyCMOTPEHO JOroBopoM. Eciam neHp mnepemadu

YCTAHOBUTH HEBO3MOXHO, 3TH CPOKH HCUUCISIOTCA CO JHS M3TOTOBIEHUs TOBapa. (B pedaxyuu
@Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

JIyist ce30HHBIX TOBApOB (0O0YyBU, OJEHKABI U MPOYMX) I3TU CPOKU MUCUUCISIOTCS C MOMEHTA
HACTYIUIEHUSI COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOTO  OIPENEIAeTCA
COOTBETCTBEHHO cyObekTaMu Poccuiickoit @enepanuu ucxons U3 KIMMAaTHYECKUX YCIOBUM MecCTa
HaXO0XICHUS MOTPEOUTENCH.

IIpu mponaxe TOBapoB Mo oOpaslaMm, MO IOYTE, a TAaKXKe B CIydasx, €CIU MOMEHT
3aKJTFOUEHUS JIOTOBOpA KYTUIU-TIPOAKM M MOMEHT TIepejaur ToBapa MOTPEOUTEN0 HE COBMAIAIOT,
9TH CPOKU HCUHCIAIOTCS CO JHS JOCTaBKM ToBapa morpedutento. Eciam morpeburtens nuiieH
BO3MOXKHOCTH HCIIOJIb30BAaTh TOBAp BCIEACTBUE OOCTOATEILCTB, 3aBHUCSIIMX OT IMpojaBua (B
YaCTHOCTH, TOBAap HYXKJIAeTCd B CHELHAJIbHONW yCTaHOBKE, MOAKIOUYEHUM WU COOpKE, B HEM
UMEIOTCA HEJOCTAaTKH), TapaHTUHHBI CPOK HE TE4YeT [0 YCTPAaHEHHs MPOJABLIOM TaKUX
oOcrosTenscTB. Ecnu neHb MOCTaBKH, YCTAaHOBKH, IMOJKIIIOYEHUS, COOPKH TOBapa, YCTPaHCHHS
3aBUCSIIMX OT TPOAABIA OOCTOSTENBCTB, BCIEACTBHE KOTOPBIX MMOTPEOUTENh HE MOXKET
WCIIOJIb30BaTh TOBAP M0 HA3HAYEHUIO, OMPEACIIUTh HEBO3MOXKHO, 3TH CPOKH HCUUCISIOTCS CO JTHSA
3aKJIIOYEHUST ~ JOTOBOpAa  KYIUIA-IIPOJAXKHU. (B peoaxyuu Dedepanvhoco  3aKoHa
or 17.12.1999 Ne 212-®3)

Abzay. (Hcknouen - Dedepanvhuiii 3akon 0T 17.12.1999 Ne 212-D3)

CpOK TOAHOCTHU TOBapa OHIPCACIIACTCA IMCPUOAOM, HCUHHUCIIKICMBIM CO IHA H3TOTOBJICHUS
TOBapa, B TCUHCHUC KOTOPOIr0O OH IIPUIOACH K HCIIOJb30BAHUIO, HIIN HaTOﬁ, A0 HaCTYIUICHUA
KOTOpOﬁ TOBAp MPUroAcH K NCITIOJIb30BAHUIO.

[IponomKUTENBHOCTh CpOKa TOJHOCTH TOBapa JOKHA COOTBETCTBOBATH 00s3aTE€NbHBIM

TpeboBaHUSIM K Oe30macHOCTH ToBapa. (B pedakyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-
@3)

3. TapaHTuiiHble CpPOKM MOTYT YCTAHABIMBAaThCA Ha KOMIUICKTYIOIIME U3JEIUs H
COCTaBHBIE YAaCTH OCHOBHOIO TOBapa. ['apaHTHIHBIE CPOKM Ha KOMIUICKTYIOIIHME H3JEIHS U
COCTAaBHBIC YAaCTU UCUUCIISIOTCS B TOM K€ MOPSIAKE, YTO U TAPAaHTUWHBIM CPOK HA OCHOBHOU TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME U3/IE€IUs U COCTaBHBIE YaCTH TOBapa CUMTAIOTCS
PaBHBIMM I'apaHTUMHOMY CPOKY Ha OCHOBHO€ U3JIEJIME, €CJIM MHOE HE YCTAaHOBJIEHO JOTOBOpOM. B
ClIly4yae, €CJIM Ha KOMIUIEKTYIOIIEE M3JeJIMe U COCTaBHYIK 4acTh TOBapa B JIOrOBOPE YCTAHOBIICH
TapaHTUMHBIA CPOK MEHBIIEW NPOAOJDKUTEIBHOCTH, YE€M TapaHTUWHBIM CPOK Ha OCHOBHOE
u3zenne, TMOTpeOuTeNb BIpPaBE MPEIbSIBUTh TPEOOBAaHMsS, CBA3aHHBIE C HEIOCTaTKaMU
KOMIUIEKTYIOLIEr0 HW3JeJUsl U COCTaBHOM 4YacTH ToBapa, MpU HX OOHAPYKEHUH B TEUEHUE

rapaHTUHHOTO CpPOKa Ha OCHOBHOE H3JIEIHME, €CIIM MHOE HE MPEAYCMOTPEHO JIOrOBOpoM. (B
peoaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Ecniu Ha KOMIUIEKTYIOIIEE U3/ENMe YCTAHOBJIEH TapaHTUHHBIM CpPOK Oomblieit
MPOAODKUTENIbHOCTH, YE€M TapaHTHUMHBIA CPOK HAa OCHOBHOW TOBap, NOTPEOUTENb BIIpaBe
OpeabsiBUTh TPeOOBaHUS B OTHOILIEHWHM HENOCTATKOB TOBapa IpPHU YCIOBUU, YTO HEAOCTATKH
KOMITJIEKTYIOIIET0 M3JeNHsl OOHapyKEHbl B TEUEHHE TapaHTUHHOIO CPOKAa Ha 3TO H3J]EIuE,
HE3aBUCHUMO OT UCTEUYEHUSI TAPAHTUMHOIO CPOKa HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, MOBOMSTCS JI0 CBEACHHUS IMOTPEOUTENS B
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uHopMalMK O TOBape, MPEAOCTABIIEMON MOTPEOUTENI0 B COOTBETCTBUU €O cTarheil 10
HACTOSIIEr0 3aKOHA.

5. B ciyyasix, korjga npeayCcMOTPEHHbBIN JOrOBOPOM rapaHTUIHBINA CPOK COCTABIISIET MEHEE
JIBYX JIET ¥ HEJOCTATKH TOBapa OOHApYKEHBI MOTPEOUTENIEM MO UCTEUCHUH FapaHTUMHOTO CPOKa,
HO B Tperneiax [ByX JeT, NOTPEOHWTeNb BMpPaBe MPEAbSIBUTH MPOAABILY (M3TOTOBUTEIIO)
TpebOoBaHUsI, IPETyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €Ciii JOKaXET, YTO HEeJIOCTaTKU
TOBapa BO3HUKJIM JO €ro Iepeiayd MOTPEOUTENt0 WM [0 MPUYMHAM, BO3HHUKIIMM JO 3TOTO
MOMEHTA. (/{ononnenue nynkmom - @edepanvhsiii 3akon ot 17.12.1999 Ne 212-D3)

6. B ciyyae BbIABIEHHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa IMOTPEOUTENh BIIPABE
NPEeNbSIBUTh  M3TOTOBUTENIO  (YMOJHOMOUEHHOM  OpraHu3aldd WM YIIOJIHOMOYEHHOMY
MHJUBUYaJIbHOMY IpeINpUHUMATEN0, UMIIOpTEPY) TpeOoBaHue O O€3BO3ME3THOM YCTPaHEHUU
TaKUX HEJIOCTATKOB, €CJIM JIOKAXET, YTO OHU BO3HUKIIU JI0 NI€pe/laul ToBapa NOTPEOUTENO WM 110
NpUYMHAM, BO3SHHUKIIMM JI0 3TOTO MOMEHTAa. YKa3aHHOE TPeOOBAaHUE MOXKET ObITh MPEIbSIBICHO,
€CIIM HEJOCTAaTKH ToBapa OOHApyXKEHBI MO HCTEYCHHHM JABYX JIET CO JHS Mepeaadd ToBapa
MOTPEeOUTENIO, B TEUCHUE YCTAHOBIEHHOTO HAa TOBAP CPOKA CIY>KOBI MM B TEUCHHUE JIECATH JIET CO
JIHSL TIepe/laud ToBapa MOTPeOUTENIO B Cllydyae HEyCTaHOBIIEHUs cpoka ciiykObl. Ecnu ykazanHoe
TpeOOBaHME HE YAOBIETBOPEHO B TEUEHUE [JBaJUaTH JHEHM CO JHS €ro mpexbsBICHUs
norpeduTesneM WM OOHApPYKEHHBI MM HEIOCTAaTOK TOBapa SBISETCS HEYCTPAaHUMBIM,
MOTpeOUTENh 1O CBOEMY BBIOOPDY BIIpaBe TMPEABSIBUTH HU3TOTOBUTENIO (YHMOJTHOMOYEHHOU
OpraHu3alliy WM YIIOJIHOMOYEHHOMY WHANBHUAYAJILHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIC
MPEAYCMOTPEHHBIC TTYHKTOM 3 cTaTthk 18 Hacrosmiero 3akoHa TpeOOBaHMS WX BO3BPATUTH TOBAP
W3TOTOBUTENIO (YHNOJHOMOYEHHONW OpraHu3aldyd WKW YIOJIHOMOYEHHOMY HWHAMBUAYaIbHOMY
OpeapUHUMATEN0, UMIIOPTEPY) U MOTpeOOoBaTh BO3Bpara YIUIAYEHHOW JEHEKHON CyMMBbl. (B
peoakyuu gedepanvhuvlx 3axkon06 oT 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Crarps 20. YeTpaHeHHe HEIOCTATKOB TOBApPa M3roToBHTEIeM (IIPOXABLIOM,
YIOJTHOMOYEHHOM OpPraHu3anueii WM ynoJHOMOYeHHbIM
UHAUBHAYAJIbHBIM NPeINpUHUMATE/IEM, HMIIOPTEPOM)

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

1. Ecniu cpok ycTpaHeHHsS HEIOCTaTKOB TOBapa HE OMPEICICH B MUCbMEHHOU (opme
COTJIAIICHHEM CTOPOH, 3TH HEIOCTAaTKH JIOJDKHBI OBITh YCTPAHEHBI M3TOTOBHUTENEM (IIPOJABIIOM,
YIIOJTHOMOUYEHHON OpraHu3alieil Win YIOJIHOMOYEHHBIM MHAMBUAYAIBHBIM MPEINPUHUMATEIIEM,
UMITIOPTEPOM) HE3aMEUIUTENIBHO, TO €CTh B MUHUMAJIbHBIN CPOK, OObEKTUBHO HEOOXOAUMBIN IS
UX YCTpPaHEHHUsI C YYE€TOM OOBIYHO MpHUMeHseMoro crocoba. Cpok yCTpaHEHHsS HEIOCTATKOB
TOBapa, ONpe/easIeMblil B MUCbMEHHON (DOpME COTalIeHueM CTOPOH, HE MOXKET IPEBBIIIATh COPOK
ATh JTHEM.

B cnyuae, eciau Bo BpeMs yCTpaHEHHsI HEJOCTATKOB TOBapa CTaHET OYEBUJHBIM, YTO OHU
He OydyT yCTpaHEHBl B ONpEAENICHHBIA COIIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOYHTh
COIVIalllECHHE O HOBOM CpPOKE YCTpaHEHHUs HeIOCTaTKoB ToBapa. llpu sToM oTCyTCTBHE
HEOOXOMMBIX ISl YCTpaHEHHUs HEAOCTATKOB TOBapa 3allacHbIX YacTell ([aeTaseil, Marepuayion),
000pyI0BaHUS WU MOI00HBIC MPUYUHBI HE SBIISIOTCS OCHOBAHUEM JUIS 3aKJIFOUEHHUS COTIAIICHUS
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O TAaKOM HOBOM CpPOKC H HC OCBO60)KI[aIOT OT OTBCTCTBCHHOCTHM 3a HAPYHICHHEC CpPOKa,
ONpCACIICHHOIO COITTAIICHUEM CTOPOH IICPBOHAYAIBHO.

(Ilynkm 6 peoaxyuu edepanvrozco 3axona ot 25.10.2007 Ne 234-D3)

2. B OTHOIICHMH TOBAapOB JJIUTCIBHOIO IOJb30BAaHUS HM3TOTOBHMTEIb, IMPOJABEIl JIHOO
YIOJHOMOYCHHAS. OPTraHM3allis WM YIIOJIHOMOYCHHBIM WHJIWBHIYAIbHBIA IPEIPUHAMATEIID
00s13aHBI TPU TPEABSBICHUN IOTPEOUTEIEM YKAa3aHHOTO TPEOOBAaHMSI B TPEXJIHEBHBIH CPOK
0e3BO3ME3/IHO MPEJAOCTAaBUTh TOTPEOUTENI0 HAa TIEPUOJl PEMOHTa TOBAap JIUTEIBLHOTO
N0JIb30BAHMS, 00JIaIAI0NIUI 3TUMHU K€ OCHOBHBIMU MOTPEOUTEIHLCKUMHU CBOMCTBaMHU, 00ECIICUNB
JOCTaBKy 3a CBOW cueT. [lepedeHbh TOBApOB JUIUTEIBHOTO IMOJIb30BAHUS, HA KOTOPHIE YKa3aHHOE
TpeOOBaHWE HE  PACHPOCTPAHSIETCA, yCTaHaBnuBaeTcs lIpaButenbcTBoM  Poccuiickoit
Oenepanuu. (B pedaxyuu  ¢edepanvrvix  3axkonos ot 17.12.1999  Ne 212-03;
or 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

3. B cnydae ycTpaHeHHs] HEJOCTATKOB TOBapa FapaHTUMHBINA CPOK Ha HErO MPOJIeBACTCS
Ha TEpHUOJl, B TEYCHHE KOTOPOTO TOBAp HE HCIIOJIB30BAICA. YKA3aHHBIN MEPUOJl UCUUCISIETCS CO
nHS oOpameHust MoTpeduTenss ¢ TpeboBaHWEM 00 YCTpaHEHMH HEIOCTAaTKOB TOBapa 10 JIHS
BbIJIAYM €r0 10 OKOHYaHMU peMoHTa. [Ipum Bblgaye TOBapa U3roTOBUTENb (IIPOJABELL,
YIOJHOMOYEHHAs OpraHu3alusl WIM YIOJHOMOUYEHHBIH WHIUBUAYAIbHBIN TpeaNpUHUMATEb,
UMITOpTEp) 00s3aH MPEAOCTaBUTh B MUCBMEHHON (opMme moTpebutento MHoOpMalMoo o aare
oOpaiienusi motpeduTens ¢ TpeOoBaHHMEM 00 YCTpaHEHHWH OOHAPYKEHHBIX MM HEIOCTaTKOB
TOBapa, O Jare IMepeiayd ToBapa MOTpeOuTeNeM ISl YCTPaHEHUsS HEJOCTAaTKOB TOBapa, O Jare
YCTpPaHEHMs] HEJOCTATKOB TOBapa C MX ONUCAaHHWEM, 00 HCMOJIb30BAaHHBIX 3alacHBIX YacTIX
(meramsix, MaTepuanax) W O Jare BBIJAYM TOBapa IMOTPEOHUTENIO MO OKOHYAHWM YCTpPaHEHUS
HEJ0CTATKOB ToBapa. (B pedakyuu Dedepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

4. Ilpum yCTpaHCHHMHM HEIOCTAaTKOB TOBapa ITOCPEJICTBOM 3aMEHBI KOMILICKTYIOIICTO
W3JICMS WM COCTaBHOM YacTH OCHOBHOIO W3JCNHs, Ha KOTOPBIC YCTAHOBJICHBI TapaHTHIHBIC
CPOKH, Ha HOBBIC KOMIUICKTYIOICE H3JCIUE WM COCTaBHYIO YacThb OCHOBHOTO W3JICIHS
YCTAHABIMBACTCS TapaHTUHHBIM CPOK TOH JK€ MPOMOJKHUTEILHOCTH, YTO M Ha 3aMCHCHHBIC
KOMIUICKTYIOIIICE M3JICIIMEe WM COCTAaBHYI0 YacTh OCHOBHOTO W3JICIHs, €CIU HMHOE HEe
MPEIYCMOTPEHO JOTOBOPOM, M TapaHTUHHBIN CPOK HMCUYHCISICTCS CO JIHS BBIJAUU IOTPEOUTENTIO
ATOTO TOBapa MO0 OKOHYAHWH peMOHTa. (B pedakyuu Dedepanvrozo 3axona ot 17.12.1999 No 212-
@3)

Crarba 21. 3amMeHa ToBapa HeHa/JIeKANETr0 KA4yecTBa

1. B cinywyae oOHapykeHUss TOTpPeOUTEIEM HEIOCTATKOB TOBapa W TMPEAbSIBICHUSI
TpeOOBaHUS O €ro 3aMeHe MpoAaBell (M3TOTOBUTENb, YIOJIHOMOYCHHAS OpTraHU3alds WU
YIOJTHOMOYCHHBIN HWHIWBUIYATbHBIA TpPEANpPUHUMATEh, UMIIOPTEP) O00S3aH 3aMEHUTh TaKOU
TOBAp B TEUCHUE CEMU JHEU CO JHS MPEABbSIBICHUS YKa3aHHOTO TPeOOBaHUs MOTPEOUTENEM, a IPU
HEOOXOJMMOCTH  JIOTIOJIHUTENILHOW  MPOBEPKH  KadecTBa  TaKOro  TOBapa  IMPOJIABIIOM
(M3roTOBUTENIEM, YIOJTHOMOYECHHOW OpraHW3aluedl WM YHOJHOMOYEHHBIM HWHIWBUIYATbHBIM
PEIPUHAMATENIEM, HIMIIOPTEPOM) - B TEUCHUE JBAIIATH THEH CO JHS MPEAbIBICHUS YKa3aHHOTO
TpeOOBaHMUS.
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Ecnu y nponaBua (M3roToBUTENS, YIIOTHOMOUYEHHON OpraHU3alvuy WIK YIIOJTHOMOUYEHHOTO
WHIMBUAYAJIBHOTO TPEANPUHUMATENS, HMIIOpTepa) B MOMEHT TMPEABSIBICHUS TPEeOOBAHUS
OTCYTCTBYET HEOOXOIMMBIN Il 3aMEHbI TOBap, 3aMEHa JOJKHA OBITh IPOBEJCHAa B TEUEHUE
Mecsila Co JIHSI MPEIbsBICHUS TAKOTO TPeOOBaHMUSI.

B paitonax Kpaiinero CeBepa M TpPHUPABHEHHBIX K HUM MECTHOCTIX TpeOOoBaHHE
noTpeduTeNsi O 3aMEeHEe TOoBapa TMOAJEKHUT YIOBIETBOPEHHUIO [0 €ro 3asBICHUI0O B CPOK,
HEOOXOIMMBIN ISl OUYepeIHOM JOCTAaBKM COOTBETCTBYIOILIErO TOBapa B 3THU palOHBI, B CIyyae
OTCYTCTBHUSl Y MPOJABLA (M3rOTOBUTENS, YIOJHOMOUYEHHON OpraHu3alii WK YIOJIHOMOYEHHOTO
UHAUBUAYAJIBHOTO MPEANPUHUMATEINS, UMIIOpTEpPa) HEOOXOAUMOIoO JJIsl 3aMEHbI TOBapa Ha JCHb
MPEIbSBICHUS YKA3aHHOTO TPeOOBaHUSI.

Ecnu nnsa 3amensl ToBapa TpebyeTcst Oojiee ceMH JHEH, MO TPeOOBAHHIO MOTPEOUTENs
npojaBer] (M3roToBUTENb JIMOO YIIOJIHOMOYEHHAsT OpraHu3alus WM  YIOJHOMOYCHHBIN
UHAWBUAYATbHBIN TIPEANPUHUMATEIb) B TCUCHUE TPEX JHEH CO JHS MPEAbsIBICHHS TPEOOBAHUS O
3aMeHe ToBapa 00s3aH O€3BO3ME3THO MTPEAOCTABUTh MOTPEOUTEII0 BO BPEMEHHOE TTOJIb30BaHUE HA
MEepHoj, 3aMEHbl TOBAp JUIUTEIBHOTO TOJIB30BAaHUS, OOJIAMAIONIMN OSTUMU KE OCHOBHBIMU
MOTPEOUTEIIHCKUMH CBOMCTBaMH, OOECTIEUMB €ro JOCTAaBKy 3a CBOM CUET. JTO MPABUIIO HE
pacnpocTpaHsieTCs Ha TOBaphl, IEPEYEHb KOTOPBIX ONpPEAENAETCS B COOTBETCTBUM C IIYHKTOM 2
cratbu 20 HacTosero 3akoHa. (B peoaxkyuu Pedepanvrozo 3akona ot 25.10.2007 Ne 234-D3)

(Ilynxkm 6 pedaxyuu @edepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

2. ToBap HeHajyIeKalIEro KauecTBa JOKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBILIMI B yHOTPEOJIECHUU.

[Ipu 3ameHe TOBapa rapaHTUHUHBIM CPOK HMCUMCISETCS 3aHOBO CO JHSA NEpPEJadyd ToBapa
MOTPeOUTENIO.

Crarbs 22. Cpoxku y10BJ1eTBOPeHNs OTAEJbHbIX TPeOOBAHMI MOTPednTE IS

TpebGoBanust moTpeOuTeNnss O COpa3MEPHOM YMEHBIICHUU TIOKYITHOM IIEHBI TOBapa,
BO3MEIICHUH PACXO/I0B Ha UCTIPABICHUE HETOCTATKOB TOBAapa MOTPEOUTENIEM WIIN TPETHUM JIHIIOM,
BO3BpaTe yIUIAYeHHOW 3a TOBAap JCHEKHON CyMMBI, a TaKKe TpeOOBaHNE O BO3MEIICHUN YOBITKOB,
MPUIUHEHHBIX TMOTPEOUTETIO BCICACTBHE MPOMAKHA TOBapa HEHAJICKAIIETO KadecTBa JHOO
MpeAOCTaBICHUS HEHAJISKAIIEeH HHGOPMAITUK O TOBApE, MOJICKHUT YAOBICTBOPEHHUIO MTPOIABIIOM
(M3roroBUTENIEM, YIOJHOMOUYECHHOW OpPraHM3allel WM YHOJHOMOUYECHHBIM WHJUBUIYAIbHBIM
npeanpuHUMaresieM, HWMIIOPTEpOM) B TEUEHHWE [JEeCATH JHEW CO JIHA TNPeabsIBICHHS
COOTBETCTBYIOIIETO TpeboBaHus. (B pedaxyuu Pedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

(Cmamuws 6 pedaxyuu edepanvroeo 3akona om 21.12.2004 Ne 171-D3)

Crarbs 23. OTBEeTCTBEHHOCTH NPOAAaBLA (M3rOTOBUTEJIS, YIIOJTHOMOYEHHOM
OPraHM3aluy WIH YIIOJJHOMOYEHHOI0 HHAUBUAYAJIbHOIO
NpeANnpPpUHUMATEJISI, UMIIOPTEPA) 32 MPOCPOYKY BbHINOJIHEHUS
Tpe0oBaHUI MOTPeOUTEIA

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)
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1. 3a Hapymenne npexycMoTpeHHbIX cTatbaMu 20, 21 u 22 HacToAmEero 3aKkoHa CPOKOB, a
TaK)Xe 3a HEBBINOJIHEHUE (3aJ€P’KKY BBIIIOJHEHUS) TpeOOBaHUS MOTPEOUTENS O NMPEAOCTABICHUN
€My Ha [epuojJ pPEMOHTa (3aMEHbl) AaHAJOTMYHOTO TOBapa MpoAaBell (M3rOTOBUTEIIb,
YIIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJHOMOYEHHbIM WHAWBUIYaIbHBIN MpEIIpPUHUMATEND,
UMIIOpTEP), AOMYCTUBIIMN TaKue HAPYIICHUS, YIUIAUUBAECT MOTPEOUTENIO 3a KaXKIbIM JeHb

MPOCPOUKH HEYCTOWKY (II€HI0) B pa3Mepe OJIHOI0 MpOLEHTa LEHbl ToBapa. (B peodakyuu
Dedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

Ilena ToBapa ompenemnseTcsi, UCXOIs M3 €ro IEHBI, CYNICCTBOBABIICH B TOM MeECTe, B
KOTOpOM TpeOoBaHHE TOTPeOUTENsT JOMHKHO ObUIO  OBITh  YAOBIETBOPEHO  MPOIABIIOM
(M3rOTOBUTENEM, YIOJTHOMOYCHHON OpraHW3alMeil WM YIOJIHOMOYECHHBIM WHAMBHIYaTbHBIM
IpeapUHAMATENIEM, UMIIOPTEPOM), B JICHb TOOPOBOJILHOTO YOBIETBOPEHHS TAKOTO TPEOOBAHUS
WIN B JICHb BBIHECCHHS CYJICOHOTO pEIIeHus], ecli TpeOoBaHUE TOOPOBOJIBHO YIOBIETBOPEHO HE
ob110. (B peoaxyuu Pedepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

2. B cayuae HeBbIONHEHUSI TPEOOBAHMI MOTPEOUTENST B CPOKHU, MPEIyCMOTPEHHBIC
crarbsimMu 20 - 22 HacTosiero 3akoHa, MoTpeOuTeNb BIPABE 10 CBOEMY BBIOOPY NPEAbIBUTH UHbIE
TpeOOBaHMUsI, YCTAHOBIIEHHbIE CTaTbel 18 HacTosero 3akoHa.

Crartbs 23'. TlociieacTBUSI HAPYIIEHHs IPOJABLOM CPOKA IepeJadun
NPeIBAPUTEIBHO OIJIAYEHHOI'0 TOBAPA MOTPEOUTEII0

1. JloroBop KymIu-TIPOAAXKH, MPEAyCMaTpUBAIONIMN  00A3aHHOCTh MOTPEOUTEINS
MpPeIBApUTENBHO OIUIaTUTh TOBap, JOJDKEH COAEpXKaTh YCJIOBHE O CPOKE Iepenadyd ToBapa
MOTPEOUTEITIO.

2. B cnyuae, ecnm mpojaBel, MOMYYUBUIMN CyMMY TMpEABAPUTEIBHON OIUIaThl B
OTPENIEJICHHOM JO0TOBOPOM KYIUIU-NPOJAXXH pa3Mepe, He HCIOJHUI OOS3aHHOCTh IO IMepeaaye
TOBapa MOTPEOUTENIO B YCTAHOBIICHHBII TaKUM JJOTOBOPOM CPOK, IIOTPEOUTENH IO CBOEMY BBIOOPY
BIIpaBe NMOTPeOOBATh:

repeiayu OMIau€HHOTO TOBAPA B YCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3Bpara CyMMBI IPEABAPUTEIBHON OILIATHI TOBAPA, HE MEPEAAHHOIO MPOAABIIOM.

HpI/I 9TOM HOTp€6I/ITeJ'II> BITpaBC HOTpe6OBaTI> TaK»XKEC IIOJTHOI'O BO3MCHICHHA Y6I>ITKOB,
NPUYMHCHHBIX €MY BCJIICACTBHUC HAPYIICHUSI YCTAHOBJIICHHOTO AOTOBOPOM KYIUIM-TIPOAAXXHU CPOKa
nepcaadyun nNpCaABapruTCIIbHO OINIAYCHHOI'O TOBApa.

3. B caydae HapyuieHusi yCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOJIAKH CPOKa IEepeJadyn
MIPeIBAPUTENBHO OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO MPOoJaBel] YIUIauuBaeT eMy 3a KaXK/blil 1€Hb
IIPOCPOUKH HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CyMMbI IIPEIBAPUTEIIBHON OIJIaThl
TOBapa.

Heycroiika (1eHu) B3bICKMBAETCSA CO JIHSA, KOTJA MO JOTOBOPY KYIUTU-TIPOAAKU Mepeada
TOBapa MOTPEOUTENIO JOKHA OblIa OBITH OCYIIECTBICHA, /10 JHS MepeAayd ToBapa MOTPEeOUTEI O
WIM J0 JHS YIOBJIETBOPEHHUsI TpeOOBaHUs TOTPEOUTENsE O BO3Bpare eMmy IpeABapUTENIbHO
yIJTAY€HHOW UM CYMMBI.
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Cymma B3BICKAaHHOW TOTpEOUTENIeM HEYCTOMKH (IIEHHW) HE MOXET IMPEBBINIATE CyMMY
MIPEBAPUTEIBLHOM OIJIAThI TOBApa.

4. TpeboBaHus moTpedOUTENsE O BO3BpATE YIUIAYEHHOM 3a TOBap CYMMBI M O IOJIHOM
BO3MEIIIEHUU YOBITKOB TOJUICKAT YIOBJICTBOPEHUIO MPOAABIIOM B TEUCHUE ACCATH JHEU CO JTHS
MPEIbSBICHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpeboBanus mnoTpeOUTENs, yCTAHOBJIECHHBIE IYHKTOM 2 HACTOSIIEH CTaTbu, HE
NOJUJIEkKAT YAOBJIETBOPEHHUIO, €CIM MPOAABELl JOKAKET, YTO HaApYLIEHHE CPOKOB Iepefadn
HOTPEOUTEINIO MPEABAPUTEIBLHO OIUIAYEHHOIO TOBapa IMPOW30LUIO BCJIEICTBHE HENPEOJOIUMOI
CWJIBI WJIM 110 BUHE TTOTPEOUTEINS.

({ononnenue cmamoweii - @edepanvuviii 3akon ot 25.10.2007 Ne 234-D3)

Crarba 24. Pacuetsl ¢ norpeduTesieM B ciiyuae NpuodpeTeHUsi UM TOBapa
HEHaJJIeKanero Kayecraa

1. Ilpu 3amMeHe TOBapa HEHAJJICKAIEro KayecTBa HA TOBApP JTOM kKe MapKu (9TUX Ke
Mojenu W (WIKM) apTUKyda) IepepacueT ILeHbl ToBapa HE MpousBoAuTcs. (B peoakyuu
®Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJJICXKAILETO KayecTBa HAa TaKOW K€ TOBap JPYroil MapKu
(Momenu, apTHKY/Ia) B ciydae, €CJIM IIeHAa TOBapa, MOJISKAIIET0 3aMeHE, HIDKE IICHBI TOBapa,
MPEIOCTABICHHOTO B3aMEH, MOTPEOUTEINb TOJDKCH JIOTUIATHTh PA3HUILy B IIEHAX; B CIIy4ae, eCliu
[IeHa TOBapa, MOJICKAIIETO 3aMEeHe, BHIIIE IIEHbI TOBapa, MPEIOCTABICHHOTO B3aMEH, pa3HUIla B
[IeHaxX BBIMUIAYMBACTCS ToTpeOuTeNmo. [leHa ToBapa, ToOjJIekKallero 3aMeHe, OmNpee/sieTcs Ha
MOMEHT €ro 3aMeHbl, a ¢CJIi TpeOOBaHHE MOTPEOMTES HE YAOBICTBOPSHO IPOJABIIOM, IcHA
3aMEHSEMOr0 TOBapa MW IICHA IepeIaBaeMOro B3aMEH TOBapa OINPEACISIOTCS HAa MOMEHT
BBIHECEHHUS CYJIOM pelieHHus O 3aMeHe ToBapa. (B pedaxyuu DedepanvHoco 3aKoHa
or 17.12.1999 Ne 212-®3)

3. B ciywae mpenbsBieHus morpedureneM TpeOOBaHHUS O COPa3MEPHOM YMEHbBIIIEHUU
NOKYITHOW IIeHbl TOBapa B pacueT NpPUHUMAETCS LeHa TOoBapa Ha MOMEHT IMpeIbsSBICHUS
norpeduteneM TpeboBaHUsA OO0 YIIEHKE WM, €CIIM OHO JTOOPOBOJBHO HE YIOBJIETBOPEHO, Ha
MOMEHT BBIHECEHUS CYIOM PEUICHHSI O COPa3MEPHOM YMEHBIIICHUH MTOKYITHOM 1IeHbI. (B pedakyuu
®Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJICKAIIETO KadyecTBa IMOTPEeOUTENh BIpaBe TpeOOBATH
BO3MEIICHUS Ppa3HUIBI MEXAy IICHOW TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, M  IIEHOM
COOTBETCTBYIOIIECTO TOBApa HA MOMEHT JIOOPOBOJIBHOTO YIOBJICTBOPECHHUS TAKOTO TPEOOBAHUS WU,
ecnmn  TpeOoBaHWE JIOOPOBOJIBHO HE YAOBICTBOPEHO, HAa MOMEHT BBIHECEHUS CYIOM
pemenus. (/{ononnenue nynkmom - @edepanvhsiii 3akon ot 17.12.1999 No 212-D3) (B peoaxyuu
@edepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

5. B cnywae BoO3Bpara ToOBapa HEHaJJIeXKalllero KauyecTBa, MPOJAHHOTO B KpPEIUT,
NOTPEeOUTENIO BO3BpAIlaeTCs yIJayeHHas 32 TOBap JICHEKHAsi CyMMa B pa3Mepe MOTalieHHOro KO

JHIO BO3Bpara yKa3aHHOTO TOBapa KpeIuTa, a Tak)Ke BO3MEIIAETCs IUIaTa 3a MpeloCTaBlICHUE
Kpenuta. (B pedaxyuu gedepanvuvix 3axkonos ot 17.12.1999 No 212-®3; ot 21.12.2004 Ne 171-
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@3)

6. B cirydqae Bo3Bpara ToBapa HEHAJUICKAIIETO KadeCcTBa, MPUOOPETEHHOTO MOTPEOUTEIIeM
3a CYeT MOTPEOMTEIbCKOrO KpeauTa (3aiima), mpojaBel] 00s3aH BO3BPATUTh IOTPEOUTEITIO
VIUTAQYEHHYI0 3a TOBap JCHEXKHYI0 CyMMY, a TaKXe BO3MECTHTH YIIAYCHHBIC IMOTPEOUTENIEM
MPOIICHTHI M WHBIC TUIATC)KU IO JOTOBOPY IMOTPEOMTENHCKOTO KpeauTa (3aiima). ([ononuerue
nynkmom - @edepanvruiii 3akon ot 21.12.2013 Ne 363-D3)

Crarps 25. IIpaBo norpedure/isi Ha 00MeH TOBapa HaJIeKAIero Ka4yecTBa

1. ITorpebuTens BnpaBe OOMEHSTh HEMPOJOBOJIBLCTBEHHBIN TOBAp HAJUIEXKAILETO KauecTBa
Ha aHAJOTUYHBIA TOBAp Yy MPOJABIA, y KOTOPOTO 3TOT TOBap ObLI MPHOOPETEH, €Cli yKa3aHHBIN

TOBap He mojomien nmo ¢opme, rabapuram, (HacoHy, paclBETKE, pa3Mepy WU KOMIUICKTauu. (B
peoaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

HOTpe6I/ITeJ'II) HMCCT IIPpaBO Ha oOMeH HCTIPOAOBOJILCTBCHHOI'O TOBApa HAJICKAIICTO
Ka4eCTBa B TCUCHUC YCTbIpHAAATU I[Heﬁ, HC CUUTasd OHS €TO IMOKYIIKU.

OOMeH HenpoIOBOJILCTBEHHOIO TOBapa HAJJIEXkKAIllero KayecTBa IPOBOJUTCS, €CIU
yKa3aHHBIA TOBap HE ObUI B YMOTPEOJIEHHH, COXPAaHEHbI €ro TOBAPHBIM BHUJ, MOTPEOUTETHCKUE
CBOICTBa, TJIOMOBI, (haOpUUHbIE SPJIBIKU, a TAKXKE MUMEETCS TOBAPHBIM Y€K WJIM KaCCOBBIM dek
100 MHOM MOATBEPKAAIOUINI OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y OTPEOUTENS
TOBAPHOTO YeKa MJIM KacCOBOTO 4eKa JIMOO MHOrO MOATBEPIKAAOIIEro OIUIaTy TOBapa JTIOKyMEHTa

HE JIMIIAeT €ro BO3MOXKHOCTH CChUIATbCSl Ha CBUJETENbCKUE TOKa3aHus. (B pedakyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[lepeuenp TOBapoB, HE MOJUIEKALUX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIEH
crarbe, yrBepxkaaercs [IpaBurensctBom Poccuiickon @enepanum.

2. B cmyuae, ecnu aHAIOTMYHBIN TOBap OTCYTCTBYET B MPOJAXe Ha JIEHb OOpaIieHus
noTpeduTeNsi K MpoJaBlly, MOTPeOUTENb BIPABE OTKA3aThCs OT MCIOIHEHHS JIOTOBOpa KYIUIU-
npoAaXu M NOTpedOoBaTh BO3BpaTa YIUIQUEHHOM 3a yKa3aHHBIM TOBap JACHEKHOM CYyMMBI.
TpeboBanue mnorpeOuTenss O BO3BpaTe YIJIAUEHHOM 3a YyKa3aHHBIA TOBap JIEHEKHON CyMMBI
MOJIJICKUT YIOBJIETBOPEHUIO B TEUEHUE TPEX JHEH CO JTHSA BO3BpaTa yKa3aHHOrO TOBApa.

[To cormamenuro mOTpeOUTENST ¢ MPOAABIIOM OOMEH TOBapa MOXET OBITh MPEITyCMOTPEH
NPy TOCTYIUICHUH aHAJOTUYHOTO TOBapa B mponxaxy. l[IpomaBenr 00si3aH He3aMeIIUTEIBHO
COOOIIHUTH MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTUYHOTO TOBapa B MPOJAKY.

(Ilynkm 6 peoaxyuu edepanvroeo 3axkona ot 21.12.2004 Ne 171-D3)

Cratb1 26.

(Cmamus ympamuna cuny - @edepanvhsiii 3axor oT 25.10.2007 Ne 234-D3)

Crarbsi 26'. lucTAHIMOHHBII c1I0COD MPOIAKH TOBAPA
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1. JloroBop pO3HUYHOW KYIUIM-TIPOJA@XKH MOXKET OBITh 3aKIIOYeH Ha OCHOBAaHHH
O3HAKOMJICHHUSI TIOTPEOMTENII C TMPEUIOKCHHBIM TIPOJIABIIOM OIMCAHWEM TOBapa ITOCPEICTBOM
KaTaJIoroB, MPOCIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEACTB CBSI3M (TEJIEBU3UOHHOM, MOYTOBOM,
PaAMOCBSI3M MW JIPYTHMX) WIA WHBIMH HCKIIOYAIONUMH BO3MOXKHOCTh HEIOCPEACTBEHHOTO
O3HAKOMJICHUSI TIOTPEeOUTENsT ¢ ToBapoM JuOO 0Opa3loM ToBapa MpPU 3aKIIOUYEHUU TaKOTO

JOTOBOpA (IMCTAHIIMOHHBIA CITOCO0 MPOJaXH ToBapa) crocodamu. (B pedaxyuu Pedepanvrozo
3axona ot 25.10.2007 Ne 234-D3)

2. TlponaBioM 10 3aKJIFOYECHHUs JIOTOBOpPA JIOJDKHA OBITH MPENOCTABICHA TOTPEOUTEINIO
nH(pOpMAaIHsi 00 OCHOBHBIX MOTPEOUTEILCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKICHUS )
MPOJIAaBIIa, O MECTE U3TOTOBJICHUS TOBapa, O TIOJTHOM (PUPMEHHOM HAMMEHOBAHUH (HAUMEHOBAHUH )
npozaBiia (M3rOTOBUTENSA), O 1IeHe U 00 yCIOBUSIX MPUOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE
CITy>KOBI, CPOKE TOAHOCTH M TApaHTHUITHOM CPOKE, O MOPSJIKE OIJIaThl TOBAapa, a TAKXKE O CPOKE, B
TEUYeHHE KOTOPOTO JCUCTBYET MPEAJIOKEHHE O 3aKITIOUEHUH JI0TOBOPA.

3. IloTpeOuTento B MOMEHT [IOCTaBKM TOBapa JOJDKHA OBITH B MHUCHbMEHHOU (opme
npenocTaBieHa HHpoOpMAIUMsi O ToBape, MpeaycMoTpeHHas crarbeid 10 HacTosmiero 3akoHa, a
TaKKe NPEeIyCMOTpPEHHash MyHKTOM 4 HacTosmled crarbu MHGOpMALUsg O TOPSAIKE M CpPOKax
BO3BpaTa TOBapa.

4. TloTpebuTenpb BIpaBe OTKa3aThCs OT TOBapa B J000E BpeMs JI0 €ro Mepeaadn, a Mocie
repeiladyu ToBapa - B TECUCHUE CEMU JHEH.

B cnyuae, ecaum uHpopmanus o TMOpsAKE M CpPOKaxX BO3Bpara TOBapa HaJIEKaIIETo
KayecTBa He Oblla NpelocTaBieHa B MNHCbMEHHOM (opmMe B MOMEHT JOCTaBKHM TOBapa,
NOTPEOUTEIb BIPABE OTKA3aThCS OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA MEpeadu TOBAPA.

Bo3Bpar ToBapa Hajekamero KadyecTBa BO3MOXKEH B CiIydae, €CJIM COXPAHEHBI €ro
TOBAapHBINM BHUJ, MOTPEOUTEIHCKUE CBOMCTBA, a TAaKXKe JOKYMEHT, MOATBEpPXKAAromuid (akt u
YCJIOBUSI TOKYNKHM  yKa3aHHOTO ToBapa. OTCyTCTBHE Yy  TOTpeOUTENs  JOKYMEHTAa,
MOJITBEPIKIAI0IIEro (haKT U YCIOBUS MOKYIKUA TOBapa, HE JIUIIAET €ro BO3MOXXHOCTH CChIJIAThCS Ha
JpyTHe O0Ka3aTeabCTBA MPUOOPETEHUS TOBapa y JAHHOTO MIPOAaBIIa.

[lorpeburens He BIpaBe OTKA3aThCs OT TOBapa HAJUIEXkKAIIEro KauecTBa, HMEOIIEro
MHUBUyalIbHO-OIIPE/ICNICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXKET OBITh HMCIOJIb30BaH
UCKJIIOUUTENIbHO PUOOPETAIOIINM €TO TOTPEOUTENEM.

[Ipu oTkaze moTpeduTels OT ToBapa MpoJaBel] 10JKEH BO3BPATUTh €My JIEHEXKHYIO CyMMY,
YIUIQUEHHYIO0 MOTpeOUTENeM 10 JA0rOBOpY, 32 UCKIFOUEHUEM pacXoiOB MPO/AABLA HA JIOCTABKY OT
noTpeduTeNsl BO3BPAIIEHHOIO TOBapa, HE MO3HEE YEM Yepe3 JeCATh JHEU CO JIHS MPEeAbIBICHUS
NOTPEOUTEIEM COOTBETCTBYIOLETO TPEOOBAHUS.

5. IocnencTBust Mpoja)ku ToBapa HEHaJISKAIEro KayecTBa JUCTAaHIIMOHHBIM CIIOCOOOM
MpOJIaXW TOBapa YCTAHOBJEHbI MOJIOKEHUSIMU, TMPEIyCMOTPEHHBIMU CTaThbaiMu 18 - 24
HACTOSAIIETO 3aKOHA.

(/[ononnenue cmamoeti - @edepanvusbiii 3akor oT 21.12.2004 Ne 171-D3)

Crarbs 262. HpaBn.ﬂa nmpoaaKu OTacJbHbIX BUA0B TOBaApPOB
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[IpaBuna mnpomaku OTIEJIbHBIX BHUJOB TOBApOB YycCTaHaBIUBarOTCs [IpaBUTENIBCTBOM
Poccuiickon @enepanuu.

(Llononnenue cmamoeti - Pedepanvusiii 3akon 0T 18.07.2011 Ne 242-D3)

TUTABA I11. BAIIIATA ITPAB IOTPEBUTEJIEHN ITPU BBINTIOJTHEHUH
PABOT (OKA3AHUU YCJIYT)

Crarbs 27. Cpoxku BbIOJTHEHHs PA00T (OKa3aHUA YCJIYT)

1. UcnomauTens 00s3aH OCYIIECTBUThL BBITIOJHEHHE Pa0OTHI (OKa3aHHWE YCIYTH) B CPOK,
YCTAHOBJICHHBIN MPABWJIAMH BBITIOJIHEHUS OTAETBHBIX BUJIOB PabOT (OKa3aHHs OTACIbHBIX BHUIOB
yCIIyT) WIM JOTOBOPOM O BBINOJHEHUHU paboT (Oka3aHUM yciyr). B j0oroBope O BbBINOJHEHUU
paboT (OKa3aHMM YCIyr) MOXKET MpeIyCcMaTpuBaThCs CPOK BBIMOJIHEHHUS padOThl (OKa3aHUs
yCIyru), €cCld YKa3aHHbIMH TIpaBUJaMH OH HE TPEAyCMOTpPEH, a TakXe CpPOK MEHbIIEH
MPOJOHKUTEIBHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MTPaBUJIAMHU.

2. Cpok BbIIIONHEHUs paboOThl (OKa3aHUS YCIYTH) MOXKET ONPENeNIThCs OaToi
(mepuooM), K KOTOPOH JTOJKHO OBITh 3aKOHYEHO BBITIOJHEHUE pa0OThl (OKa3aHUE YCIIYTH) WM (1)
naroit (mepwoaoM), K KOTOPOH HCIOJHUTENh JOHKCH NPHUCTYNUTh K BBITIOJHEHUIO pPabOTHI
(okazanuto yciyru). (B peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. B cayuae, ecnu BbInofiHEHHE pabOThl (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS MO YaCTAM
(mocTraBKka NEPUOAMYECKOM Ie€4aTH, TEXHMUYECKOe OOCIy)KUBAHHME) B TEUEHUE CpOKa JEUCTBUS
JIOTOBOpAa O  BBHINOJIHEHUHM paboT (OKa3aHMWM  YCIyr), JOJDKHBI  IPeayCMaTpuBaThCs
COOTBETCTBYIOIIME CPOKHU (NIEPUO/IbI) BHIMOJHEHHUS TaKUX PadOT (OKa3aHUs yCIIyT).

[lo cormameHut0o CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKXKE CPOKHU
3aBepILIEHUs OTJEIbHBIX ITAMOB PA0OTHI (IPOMEKYTOUHBIE CPOKH).

(L{ononnenue nynkmom - @edepanvrviii 3akon ot 17.12.1999 Ne 212-D3)

Crarbs 28. IloceacTBusi HAPYILIEHUS UCIIOJHUTEIEM CPOKOB BbINOJIHEHUSA
padoT (oxka3aHus yCJIyr)

1. Ecnu ucnomHUTENs HAPYIINUII CPOKU BBHIIOJHEHUST PaOOTHI (OKa3aHUS YCIIYTH) - CPOKU
Hauajia ¥ (WJIM) OKOHYAHMS BBIMOJIHEHHUS palOoThl (OKa3aHUs yCIyrH) U (WJIM) MPOMEKYTOUHbIE
CPOKHU BBITIOJIHEHUSI pabOThl (OKa3aHUs YCIYTH) WIH BO BPeMs BBINOJHEHUS pabOThl (OKa3aHUS
YCIIYTH) CTall0 OYEBHUIHBIM, YTO OHAa HE OyJEeT BBINOJIHEHA B CPOK, MOTPEOUTENb MO CBOEMY
BBIOOpY BmpaBe: (B peodakyuu ¢edepanvuvix 3axonos ot 17.12.1999 Ne  212-D3;
otT 25.10.2007 Ne 234-D3)

Ha3HAYUTh MCIOJIHUTENI0 HOBBIM CpokK; (B pedaxkyuu DedepanbHoco  3aKOHA
ot 17.12.1999 Ne 212-®3)

MOPYYHUTH BBITIOJIHEHHE PabOThl (OKa3aHWE YCIyTH) TPEThbUM JIUIAM 33 Pa3yMHYIO ILIEHY
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WM BBITIOJHUTh €€ CBOMMH CHJIaMHU M TOTPEOOBATh OT WCIIOJIHUTENS BO3MEIICHHS ITOHECECHHBIX
pacxoyoB;

HOTpC6OBaTI> YMCHBUICHUS IICHBI 3a BBITTOJIHCHUC pa60TI>I (OKa3aHI/Ie YCJIYFI/I);

OTKa3aThCsl OT MHCIIOJIHEHMs JIOTOBOPAa O BBIMIOJHEHWU pabOThl (OKa3aHUM ychyru). (B
peoaxyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

[TorpebuTesb BrpaBe MOTPEOOBATh TAK)KE IMOJIHOTO BO3MEIIECHHUS YOBITKOB, PUYMHEHHBIX
€My B CBS3M C HapyIlICHHEM CPOKOB BBIMOJIHECHUS paOOThl (OKa3aHUs YCIyTH). YOBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC ]IS YIOBJICTBOPEHHUS COOTBETCTBYIOIIMX TPeOOBaHUI
notpeoutens. (B pedaxkyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

2. Ha3naueHHble MOTpeOUTENEM HOBBIE CPOKU BBINOJHEHUS pabOThl (OKa3aHUs YCIYTH)

YKa3bIBalOTCS B JOTOBOPE O BHITTOJIHEHUU PadOThI (OKa3aHUM YCIyTH). (B pedakyuu Pedepanbroco
3axona oT 17.12.1999 Ne 212-®3)

B cnydae mpocpodku HOBBIX CPOKOB MOTPEOUTENh BIPABE MPEABIBUTH HCHOIHUTEIIO
MHbIe TpeOOBaHMs, YCTAHOBJICHHbIE TyHKTOM | HacTOsIIEeH CTaThU.

3. llena BbITIOJHEHHON pa0OTHI (OKAa3aHHOW YCJIYTH), BO3BpallaeMas MOTpeOUTeT0 MpH
OTKa3e OT MCIOJHEHHUS JIOrOBOpPa O BBINOJIHCHHH pa0OThl (OKa3aHMHM YCIYTH), a TaKxkKe
YYHTBIBa€Masl IPU YMEHBIIICHUH 1IEHbI BBITIOJTHEHHOM paOoThl (OKa3aHHOH YCIIYTH), OIIPEICsAeTCS
B COOTBETCTBUHU C IMyHKTamu 3, 4 u 5 cTtatbu 24 HacTosmero 3akoHa. (B pedaxyuu Pedepanbrozo
3axona ot 21.12.2004 Ne 171-®3)

4. Tlpu oTkKa3ze OT WCHOJHEHHUS JOTOBOpPAa O BBIMIOJHEHUU PabOThl (OKA3aHWHM YCIYTH)
WCIIOJIHUTEIh HE BIIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, MPOM3BEIACHHBIX B MPOIECCE
BBITIOJTHEHUSI pa0OThI (OKa3aHUsl YCIYTH), a TaKXKe IUIAThl 32 BBHIOJIHEHHYIO paboTy (OKa3aHHYIO

YCIIYTY), 32 UCKJIFOUEHUEM CIIy4asi, €CJIU NOTPEOUTENb MPUHSI BBIIOJHEHHYIO PaboTy (OKa3aHHYIO
yciyry). (B peoakyuu gpedepanvruvix 3axonog ot 17.12.1999 Ne 212-®3; or 21.12.2004 Ne 171-
®3)

Abzay. (Hcknouen - Dedepanvhuiii 3akon oT 17.12.1999 Ne 212-D3)

5. B ciiyuyae HapyuieHUs! yCTAHOBJIEHHBIX CPOKOB BBIMOJHEHUS! paOOThI (OKa3aHUs yCIIyTH)
WIM HA3HAYCHHBIX IMOTPEOMTE]IeM Ha OCHOBAaHMM TyHKTa | HACTOSIIEW CTaThWl HOBBIX CPOKOB
WCIIOJTHUTENb YIJIAUUBACT MOTPEOUTENIO 32 KaXKIblil IeHb (Yac, €clid CPOK OIpPEAENICH B Yacax)
MMPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TPeX MPOICHTOB IICHBI BBHITOTHEHUS PabOTHI (OKa3aHUS
YCIIYTH), @ €CJIM 1IeHA BBIMOJHEHUSI pa0oThl (OKa3aHUs YCIYTH) IOTOBOPOM O BBIMOJIHEHUH padoT
(OKazaHuuM ycCIyr) He olpeaeneHa - oOmed LeHbl 3aka3a. J[oroBOpOM O BBINOJHEHUU pPadboT
(OKa3aHUU YCIyT) MEXAYy MOTPEOUTENIeM M HCIIOJHHUTENIEM MOXKET OBITh yCTaHOBJIEH OoJee
BBICOKHI pa3mep HEYCTOMKH (meHu). (B pedaxkyuu @edepanvrozo 3axkona ot 17.12.1999 Ne 212-
®3)

Heycroiika (neHs) 3a HapylIeHHE CPOKOB Hayasa BHIOJIHEHUS pa0OThI (OKa3aHUs yCIyTH),
€e JTana B3bICKUBAETCS 32 KaXK/bIH AeHb (Yac, €Clii CPOK OIpEAeieH B Yacax) MPOCPOUYKHU BILIOTh
710 Hayaya BBIMOJIHEHUs padoThl (OKa3aHUsl YCIYTH), €€ dTana Wid NpeabsBICHHs MOTpeduTeneM

TpeOOBaHM, MPEAYCMOTPEHHBIX MYHKTOM | HacTosmied crtatbu. (B pedakyuu Dedepanvroco
3axona ot 17.12.1999 Ne 212-D3)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBIIIOJIHEHUS padOThl (OKa3aHUs
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yCIIyTH), €€ H3Tama B3bICKMBAETCA 3a KaXIbl JeHb (4ac, eciau CpOK ONpeiesieH B yacax)
MPOCPOUKH BIUIOTh JO OKOHYAHHWS BBINIOJIHEHUS pa0OThl (OKa3aHUS YCIyTH), €€ JTamna WIu
MpeIbsBICHUs OTpeduTeneM TpedoBaHM, IPelyCMOTPEHHBIX MYHKTOM | Hacrosiel crarbu. (B
peoakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-03)

Cymma B3BICKAaHHOW TOTpEOHWTENeM HEYCTOWKH (TIEHU) HE MOXKET MPEBBIIIATh IEHY
OTJIEJIbHOTO BHJIa BBITIOJIHEHUS pa0OThI (OKa3aHUsl YCIyTH) WK OOIIYIO LIEHY 3aKa3a, €Cclu IeHa
BBITIOJTHEHUSI OTACIBHOTO BHJAAa pabOThl (OKa3aHWsS YCIYyrd) HE OMpelesieHa JIOTOBOPOM O
BBITIOJIHEHUU PaOOThI (OKa3aHUM YCIYTH).

Pasmep Heycroiiku (TIeHU) OMpenensieTcs, HUCXOAs U3 ILEHbI BBIMOJIHEHHUS PabOThI
(Oka3aHMs YCIYrH), a €clii yKa3aHHas 1IeHa He OIpelesieHa, MCXOAs W3 oOIIel LeHbl 3aKasa,
CYILLECTBOBABIIEH B TOM MECTE, B KOTOpPOM TpeOOBaHUE MOTPEOUTENs] JOJKHO ObLIO OBITh
YIOBJIETBOPEHO HCIIOJIHUTEJIEM B JIEHb JIOOPOBOJILHOTO Y/IOBJIETBOPEHHUSI TAKOTO TPEOOBAHMS WU
B JIeHb BBIHECEHHUs CyJeOHOro pelieHus, eciau TpeOoBaHHE NOTpeOuTeNss A0OPOBOILHO
YIOBIIETBOPEHO HE OBLIIO.

6. TpeGoBanusi moTpeOUTENs, YCTAHOBJICHHbIE IYHKTOM | HacTosmledl cTarbu, He
MOJIJIEXKAT Y/IOBIETBOPEHUIO, €CIIM UCIOJHUTENb JOKAXKET, YTO HApPYILIEHUE CPOKOB BBIIOJHEHUS
paboThl (OKa3aHWs YCIYyTH) MPOM3OLLIO BCIEACTBUE HEMPEOJAOIMMON CHIIBI WM TI0 BUHE
MOTpeOUTENS.

Crarbs 29. IIpaBa norpeduTe/isi npy 00HAPY:KEHUH HEIOCTATKOB
BbINIOJIHEHHOH Pa0oThI (0OKA3aHHOM YCJIYTH)

1. [lotpeOutens mpu OOHAPYKEHHWU HEAOCTATKOB BBIIOJHEHHON paboThl (OKa3aHHOMU
yCJIYTH) BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3/IHOTO YCTPAHEHHUS HEJOCTATKOB BHITIOJTHEHHON paboThl (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIECHUS 1IEHbI BHITTOJIHEHHON pa0OoThl (OKa3aHHOM YCIyTH);

0€3BO3ME3/IHOT0 M3TOTOBJIEHUS JPYrod BEIIM M3 OAHOPOJHOIO Marepuaja TaKoro XKe
Ka4eCTBa WJIM TMOBTOPHOTO BBHITIONHEHUs paboThl. [Ipu sToM moTpebOutens 00sS3aH BO3BPATUTH
paHee NePENaHHYI0 EMY UCIIOJIHUTEIEM BEIIb;

BO3MEIIEHUSI TIOHECEHHBIX MM pPAacXOJOB IO YCTPAaHEHUIO HEIOCTAaTKOB BBIMIOJHEHHOMN
paboThl (OKa3aHHOM yCIIyTH) CBOMMU CHJIAMU UJIU TPETHUMM JIMLIAMU.

VYnosnerBopeHrue TpeOOBaHHI MOTPEOUTENST 0 OE3BO3ME3THOM YCTPAHCHHH HEIOCTATKOB,
00 M3rOTOBJICHWHU JAPYTOW BEIIW WU O TMOBTOPHOM BBITIOJHEHUU Pa0OOTHI (OKA3aHUM YCIIYTH) HE
OCBOOOXK/Ia€T MCIOJIHUTENSI OT OTBETCTBEHHOCTHM B (pOpMe HEYCTOMKM 3a HapylIEHUE CpOKa

OKOHYAHMS BBINOJHEHUS pPaboThl (OKazaHusl yciyru). (B peoakyuu DedepanbHo2o 3aKoHa
oT 17.12.1999 Ne 212-®3)

[TorpeOuTens BIpaBe OTKa3aThCsid OT HMCIOJHEHHUS JIOTOBOPAa O BBIMOJHEHUH PaOOTHI
(OKa3aHUU YCIYTHM) U MOTpeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTaHOBIICHHBIN
YKa3aHHBIM JOrOBOPOM CpPOK HEAOCTATKH BBIMIOJHEHHON paboThl (OKa3aHHOM YCIYru) He
ycTpaHeHsl ucnoiHurenem. [loTpeduTens Takke BIpaBe OTKa3aThCsl OT MCIOJHEHUSI JOTOBOPa O
BBITIOJIHEHUU Pa0OThl (OKa3aHUU YCIYTH), €CIM UM OOHapyEHbl CYIIECTBEHHbIE HEIOCTATKU
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BBITIOJTHEHHOM pa0oThl (OKa3aHHOM YCIIyTH) WX WHBIE CYIICCTBEHHBIC OTCTYIUICHHUS OT yCIIOBUU
noroBopa. (B peoakyuu @edepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[TorpebuTens BnpaBe NOTpeOOBATh TAK)KE MOJTHOTO BO3MEUIEHUS! YOBITKOB, IPUUMHEHHBIX
€My B CBSI3U C HEJOCTAaTKaMH BHITIOJTHEHHOUW paboThl (OKa3aHHOU ycInyru). YOBITKH BO3MEIIAIOTCS
B CPOKH, YCTAHOBJICHHBIC /ISl YIOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHMIA TOTPEOUTES.

2. llena BbIMOJIHEHHON Pa0OOTHI (OKa3aHHOM YCIyru), BO3Bpallaemasi MOTPeOUTENI0 Mpu
OTKa3e OT HCIOJHEHUsI JOrOBOpa O BBIMOJHEHUH pPa0OThl (OKa3aHUM YCIYTH), a TaKxkKe
yUUThIBa€Masi IPY YMEHBIIICHUU LIEHbI BBIOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH), ONpeAeseTCs
B COOTBETCTBUH C ITyHKTaMU 3, 4 u 5 cTaTbu 24 HacToAMmIero 3akoHa. (B pedaxyuu Pedepaibroco
3axona ot 21.12.2004 Ne 171-®3)

3. TpeOoBaHusi, CBA3aHHbIE C HEJOCTAaTKaMH BBIMOJIHEHHOW pabOThl (OKa3aHHOU yCIyTrH),
MOTYT OBITh MPEABSABICHBI IPU MPUHSATUU BBITOIHEHHON paboThl (OKa3aHHOM YCIYTH) WU B XO/I€
BBITIOJTHEHUsI PaOOThI (OKa3aHUs yCIyru) Ju00, €ClI HEBO3MOXKHO OOHAPYKUTh HEAOCTATKH MPHU
MPUHSATHU BBITIOTHEHHON pPaboThl (OKa3aHHOW YCIYTH), B TEUYEHHE CPOKOB, YCTAHOBIEHHBIX
HACTOAIIUM MTyHKTOM.

[lorpeOutens BhOpaBe MNpeAbSBIATb TpeOOBaHUS, CBSI3aHHbIE C  HEJOCTaTKaMH
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIYTH), €Cd OHM OOHapy>KeHbl B TEUCHHE TapaHTUHHOTO
CpOKa, a NpU €ro OTCYTCTBUM B pa3yMHbId CPOK, B MpeAenax JABYX JIET CO JHS NPUHATUA
BBITIOJTHEHHOM pabOoThl (OKa3aHHOW YCIIYTH) WM MSTH JIET B OTHOIIIEHUH HEAOCTATKOB B CTPOCHUU
Y NHOM HEJBWKHMOM HMYILECTBE.

(Ilynkm 6 peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4. VlcrionHuTeNlb OTBEYAET 3a HEIOCTAaTKH paboThl (YyCIyrn), Ha KOTOPYI HE YCTaHOBIJIEH
rapaHTUUHBIN CPOK, €CJIHM MOTPEOUTETh TOKAXKET, YTO OHU BO3ZHUKIIU JI0 €€ MPUHATUS UM WIH 110
MPUYUHAM, BOSHUKIIMM JI0 3TOI'0 MOMEHTA.

B otHomenun paboTel (yciayru), Ha KOTOPYK YCTAaHOBIIEH TapaHTUWHBIA CpPOK,
WCIIOJIHUTENh OTBEYAET 32 €€ HEJIOCTATKH, €CJIM HE JIOKAXKET, YTO OHM BO3HUKIIM TMOCJE MPUHATHUS
paboThl (yCiIyr) moTpeduTesneM BCIIEICTBUE HAPYILEHUS UM TMPaBUJl MCIOJIb30BaHUS PEe3ysbTara
paboThI (yCIIyru), AEMCTBUIN TPETHUX JIUI] UM HEMPEOAOTUMON CUJIBL.

(/[ononnenue nynkmom - @edepanvuwiil 3axor ot 17.12.1999 No 212-D3)

5. B cnyyasix, koraa npenyCMOTPEHHBIA TOTOBOPOM TaPaHTUMHBIN CPOK COCTABIISIET MEHEE
JBYX JIET (MSTH JIET Ha HEJBMKUMOE UMYIIECTBO) U HEJOCTATKU PabOThl (YCIyrH) OOHAPYKEHBI
NoTpeduTEeNeM MO MCTEYEHUM TapaHTUHHOTO CpOKa, HO B Ipejaenax JAByX JeT (IATH JIeT Ha
HEJBM)KMMOE HMMYIIECTBO), MOTPEOUTENb BIpaBe MPEAbSBUTH TPEOOBaHUS, MPEIYyCMOTPEHHbBIC
MyHKTOM | HACTOAIIEH CTAaThH, €CIINA JOKAKET, YTO TaKUe HEIOCTATKU BO3HUKIIU J0 MPUHATHS UM
pe3ynbrara paboThl (YCIyTH) WK MO0 MPHYWHAM, BO3HUKIIUM J0 3TOTO MOMEHTA. (/[ononmenue
nynkmom - @edepanvruiii 3akon ot 17.12.1999 Ne 212-D3)

6. B ciyuae BbIsIBIEHUSI CYIIECTBEHHBIX HEIOCTAaTKOB padoThl (YCIyru) MmoTpeOuTeNb
BIIPaBE MPEAbSIBUTH UCIIOTHUTEINO TpeOOBaHUE O OE€3BO3ME3ITHOM YCTPAHEHUHU HEIOCTATKOB, €CIIH
JOKQ)KET, YTO HEJOCTAaTKH BOZHUKIM JI0 TPHHITHS UM pe3yibrara padoThl (YCIyTH) WIH IO
MPUYMHAM, BO3HHKIIUM JO0 3TOTO MOMEHTA. JTO TpeOoBaHME MOXET ObITh MPEIbSBICHO, €CIU
TaKue HEeIOCTAaTKU OOHAPY>KEHBI 10 UCTEUCHUU JBYX JIET (IISITH JIET B OTHOLIEHUU HEABUKHUMOTO
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MMYIIECTBA) CO JHS MPUHATHS pe3yibrara padoTel (YCIyrd), HO B Mpeaeiax YCTaHOBJICHHOTO HA
pe3ynbrar paboThl (YCIyTrH) CpoKa CIy)XObl WM B TEYCHHE JCCATH JIET CO JHS TPUHATHSI
pe3ynbrara padboThl (yCiayru) morpeduTesieM, eciid CpoK ClIy:kObl He ycTtaHoBiieH. Eciu manHoe
TpeOOBaHWE HE YAOBIETBOPEHO B TEUEHWE JBaIlaTH JHEH CO JHS €ro MpeabsBICHUS
noTpeduTeNeM Wi OOHApY)KCHHBIH HEJOCTATOK SIBISETCS HEYCTPAaHUMBIM, TOTPEOHUTENb IO

CBOEMY BBIOOpPY BIIpaBe TpeboBath: (B pedaxyuu Dedepanvroeo 3axona ot 17.12.1999 Ne 212-
@3)

COOTBETCTBYIOIIETO YMEHBILIEHUS LIEHBI 3a BBIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUSI MOHECEHHBIX MM PACXOJIOB MO YCTPAHEHHUIO HEAOCTATKOB BBIITOJIHEHHOU
paboTHI (OKa3aHHOM YCITyTH) CBOMMH CHUJIAMHU WJIU TPETHUMH JIUIIAMH;

OTKa3a OT WCIOJHEHUs JOroBOpa O BBINOJIHEHUH paboThl (OKa3aHUU YCIYTH) H
BO3MEIIEHUS YOBITKOB. (B pedakyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 30. Cpoxu ycTpaHEeHUsI HEAOCTATKOB BbINIOJTHEHHO PadoThI
(oxka3zaHHO# yCIyrn)

Henocrarku pabotbl (yciayru) AOMKHBI ObITH YCTPAHEHBI UCIOIHUTEIEM B Pa3yMHBIN
CPOK, Ha3Hau€HHbIN norpedutenemM. (B peoakyuu Dedepanvroco saxona ot 17.12.1999 Ne 212-
@3)

Abzay. (Hcknouen - Dedepanvhuiii 3akon 0T 17.12.1999 Ne 212-D3)

Ha3nauenHslii morpedureneM CpOK YCTpaHEHHs HEIOCTAaTKOB TOBapa YKa3bIBAeTCs B
JIOTOBOPE WJIM B MHOM TIOANKUCHIBAEMOM CTOPOHAMH JIOKyMEHTE 00 B 3as1BJICHUH, HATIPABJICHHOM
noTpeduTesieM UCHOMHUTENIO. (B pedakyuu Pedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

3a HapylIeHHe MPeayCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YCTPAHEHMsSI HEIOCTATKOB
BBITIOJTHEHHOM pa0OThl (OKAa3aHHOW YCIIYTH) UCHOJIHUTENb YIJIAYMBaET MOTPEOUTENIO 38 Kax bl
JI€Hb MPOCPOYKU HEYCTOMKY (IE€HIO), pa3Mep U MOPSA0K HMCUMUCICHUS KOTOPOM OMpenensitoTcs B
COOTBETCTBUHU C ITyHKTOM 5 CTaTby 28 HACTOSILIETO 3aKOHA.

B cnydae HapymieHns yka3aHHBIX CPOKOB MOTPEOUTENb BIIpaBe MPEIbIBUTh UCTIOTHUTEIIO
WHbIe TpeOOBaHUS, MPEAYCMOTPEHHbIE TyHKTaMu 1 u 4 ctarbu 29 HacTosero 3akoHa.

Crarbs 31. Cpoxku y10B/1eTBOPeHNs OTACJbHBIX TPeOOBAHMIA MOTPeONTE IS

1. TpeboBanust moTpedbuTesist 00 yMEHBIIEHUU 1I€HBI 3@ BBIIIOJIHEHHYIO PaboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIICHUH pPACXOA0B IO YCTPAHCHHWIO HEAOCTATKOB BBITIOJHEHHON pPaOOTHI
(OKa3aHHOW yCIIyTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIUIAMH, & TAKXKE O BO3BpaTe yIUIAYeHHOU 3a
paboty (yciIyry) IeHEe)KHOM CyMMBI i BO3MEIIICHUH YOBITKOB, TPUIMHEHHBIX B CBSI3M C OTKA30M OT
WCIIOJTHEHUSL JOTOBOPA, MPENYCMOTPEHHbBIE MYHKTOM | crarbu 28 m nmyHkramu 1 u 4 crarbu 29
HACTOSALIET0 3aKOHA, MOJUIEKAT YAOBIETBOPEHUIO B JE€CATUIHEBHBIA CPOK CO JIHS MPEAbSBICHUS
COOTBETCTBYIOLIEro TpeboBanus. (B pedakyuu edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

2. TpeboBanus moTpeOutenss o OE3BO3ME3IHOM W3TOTOBICHUU JIPYrod BEIIM U3
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OJTHOPOJTHOTO MaTepHaia TAaKOro e KadyeCTBa WM O MOBTOPHOM BBITIOIHEHUU pa0OTHI (OKa3aHUU
YCIIYTH) TOJJIEKAT yAOBIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBIMOJIHEHUS PAOOTHI
(OKa3aHusl ycinyru), a B cllydae, €CiId 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEIyCMOTPEHHBII
JIOTOBOPOM O BBIIMOJIHEHUH pa0dOThI (OKa3aHUM YCIYTH), KOTOPBIA ObLT HEHAJIEkKAIE UCIIOIHEH.

3. 3a HapylleHHE NPEeayCMOTPEHHBIX HACTOSIIEH CTaTbeid CPOKOB YIOBIETBOPEHUS
OTJENbHBIX TPeOOBAaHUN MOTPEOUTENS UCIIOIHUTEIb YIUIAYMBACT MOTPEOUTENIO 32 KaXK/IbIi JCHb
MPOCPOUKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK HCUYHUCICHHUS KOTOPOH ONpeNessioTcs B
COOTBETCTBUHU C IYHKTOM 5 CTaThbu 28 HACTOSIIETO 3aKOHA.

B ciywyae HapylieHHsi CpPOKOB, YKa3aHHbIX B IyHKTax |1 W 2 HacTOSIIEH CTaTh,
NOTPeOUTENb BIPABE MPEAbSIBUTH UCTIOTHUTEIIO UHBIE TPEOOBAHMS, TPEAYCMOTPEHHbBIE TYHKTOM
1 crarbu 28 w nyHnkramu 1 u 4 crateu 29 Hactosmero 3akoHa.

Crarbs 32. [IpaBo norpeduTe/isi Ha 0TKA3 OT UCIOJHEHHS 10TOBOPA 0O
BbINOJIHEHUH PA0OT (OKa3aHMHU YCJIYT)

[ToTpebuTens BmpaBe OTKA3aTbCs OT HCIIOMHEHHUS JIOTOBOpPAa O BBIMOJIHEHUH palboT
(oka3zaHWM yCiayT) B JI000€ BpeMs TIPH YCIOBUHU OIUIATHI UCTIOTHUTETIO (DaKTHICCKH TTOHECEHHBIX
MM PacXoJIOB, CBSI3AHHBIX C UCIIOJTHEHUEM 00s13aTeIBCTB 10 JJAHHOMY JIOTOBOPY.

(Cmamuws 6 pedaxyuu edepanvroeo 3akona ot 21.12.2004 Ne 171-D3)

Crarbs 33. CmeTa Ha BbIIIOJIHEHHE PadOThI (OKa3aHHe YCJIYIH)

1. Ha BemomHenme paboThl (OKa3aHWE YCIYTH), NPETYCMOTPEHHOW JOTOBOPOM O
BBITIOJTHEHUU  paboOThl  (OKa3aHUU yCIyrH), MOXET OBbITh COCTaBl€Ha TBepaas WIu
NpUOIN3UTEIbHAS CMETA.

CocTraBieHue Takoil CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIM UCIIOJIHUTEIIS 00S13aTEIBHO.

2. UcnomanTENh HE BIpaBe TPEOOBATh YBEIMYCHHS TBEPJOW CMETHI, a TOTPEOUTEIND - e¢
YMEHBIIICHHS, B TOM YHCJI€ B Clly4ae, KOrJla B MOMEHT 3aKJIOYEHHUs JIOTOBOpa HCKIIIOYANIACh
BO3MOXKHOCTb TPEIYCMOTPETh TMOJHBIA O0BEM TMOMJICKAIIUX BBITIOJHEHUIO PadO0T (OKa3aHUIO
yCIIyT) WM HEOOXOAMUMBIX JJIS STOTO PACXO/IO0B.

Hcnonuurens uMeeT mpaBo TpeOOBAaTh YBEIWYEHUSI TBEPJOM CMETHI MPU CYIIECTBEHHOM
BO3paCTaHUU CTOMMOCTH MAaTEpHalOB U O0OpYAOBaHMS, MPEIOCTABISEMBbIX HCIOJHUTEIEM, a
TaK)X€ OKa3bIBAEMBIX €My TPETbUMH JIMLAMHU YCIYT, KOTOPOE HENb3s ObLIO MPEIyCMOTPETh MpHU
3aKJIIOUeHUU J1oroBopa. Ilpu oTka3e moTpeOuTesns BBIIOIHUTH 3TO TPeOOBAaHUE HCIIOIHUTEID
BIIPaBE PAaCTOPTHYTH JIOTOBOP B CyAICOHOM MOPSJIKE.

(Ilynkm 6 peoaxkyuu ®edepanvroco 3akona ot 17.12.1999 Ne 212-D3)

3. Ecnu Bo3HMKIA HEOOXOJMMOCTBH BBIIIOJIHEHUS JIOMOJHUTEIBHBIX padboT (OKa3zaHUs
JOTIOJIHUTEIIbHBIX YCIIYT) U [0 3TOM NPUYMHE CYIIECTBEHHOTO IMPEBBIIICHUS MPUOIN3UTEIBHON
CMEThI, HCIOJHUTENb 00s3aH CBOEBPEMEHHO Mpeaynpeautb o0 3Tom motpebutens. Ecmu
NOoTpeOuTENh HE Jall COIIackue Ha MPEBBIIICHUE MPUOIN3UTEILHON CMEThI, OH BIPAaBE OTKAa3aThCs
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OT WCITIOJIHEHHs JIOTOBOpa. B 3TOM cilydae WMCIONHUTENh MOXKET TpeOOBaTh OT TMOTPEOHTEN
YIUTIaThI LIEHBI 32 BBITIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOSBPEMEHHO HE MPEAYNPEIUBIIMA MOTPEOUTENsT O HEOOXOAMMOCTH
MPEBBINICHUS TPUOJIM3UTEILHON CMEThI, 00513aH MCIIOJIHUTD JIOTOBOP, COXPAHsIs NPAaBO HA OILIaTy
paboThl (YCIIyTH) B IIpeiesiax mpUOIU3UTSIIbHON CMETHI.

(Llononnenue nynkmom - @edepanvuuiii 3axor ot 17.12.1999 Ne 212-D3)

Crarbs 34. BeinosiHenne padoThl U3 MaTePUAJIa UCIIOJIHHUTEJIS

1. UcnonHuTenb 00513aH BBITOJHUTH PabOTy, ONMPEICICHHYIO JOTOBOPOM O BBIMOJIHCHUU
paboThl, W3 CBOETO MaTepuasa M CBOMMH CPEACTBAMHU, €CIIM HWHOE HE MPEIyCMOTPEHO
noroBOpoM. (B pedaxyuu @edepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

WcnonnuTens, nNpegocTaBUBIINN MaTepuall i BBITIOJHEHHUS paOOThl, OTBEYAET 3a €ro
HEHa/JIeXKaIlee KadecTBO IO TMpaBwiaM 00 OTBETCTBEHHOCTH TMIPOJaBIla 3a TOBAPHI
HEHa JIeXaIero kauectna. (B pedakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

2. Marepuan HCIOJTHHUTEINS OIUIAYUBACTCS IMOTPEOUTEICM NPH 3aKIIOYCHUH YKa3aHHOTO
JIOTOBOpA TOJIHOCTHIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJTHEHUH PabOTHI C YCIOBHEM
OKOHYATEJILHOTO pacueTa MPH MOJYYCHUH MOTPEOUTEIEM BBIMOJHEHHOW HUCIIOJHUTEIEM PadoThI,
€CIM WHOW TMOPSJIOK PACcUYeTOB 3a Marephasl HCIOJHHUTENS HE MPEAyCMOTPEH CONTAlICHHEM
CTOpOH. (B pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. B ciyyasix, npeyCMOTPEHHBIX JOTOBOPOM O BBINOJHEHUU PaOOThI, MaTepUall MOKET
ObITh MPEJOCTABJICH UCIOJIHUTENEM MOTpeOuTento B KpeauT. [locienyroniee n3MEHEHUE LIEHBI

NPEJ0CTABJICHHOTO B KPEAUT Marepuayia MCIOJHHWTENIs He BlieueT 3a co0oil mepepacyera. (B
peoaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4, MaTepI/Ian HUCIIOJTHUTCIIA H H€O6XOI[I/IMI>IG JJIs1 BBIITOJIHCHUA paGOTBI TCEXHUYCCKUEC
cpeacTtBa, MHCTPYMCHTLBI U ITPOYCC JOCTABIIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIIEM.

Crarbs 35. BeinosiHeHne padoThl M3 MaTepuaJia (¢ Belbo) moTpeduTens

1. Ecmu pabGoTra BBITIONHSCTCS TONMHOCTBIO MM YaCTUYHO M3 MaTeprana (C BEIIbI0)
MOTPEOUTEINSI, UCTIONTHUTENh OTBEYAET 32 COXPAHHOCTh 3TOTO Marepuaa (BeIlr) U MPaBHUIbHOE €ro
WCIIOTb30BaHHE.

Hcnonaurens 00s13aH:

NPEayNPEIuTh  TOTPEOUTENST O  HENPUTOJHOCTH WM  HEJIOOPOKAYECTBEHHOCTH
MepeIaHHOTo MoTpeduTeneM MaTepuana (BeIn);

npeaAcTaBUTb OTUCT 00 HU3PaCX0JO0BaHUN MaTcpualia 1 BO3BpaTUTb €ro OCTATOK.

B cnydae mosiHOM WM YaCTUYHOM yTpaThl (MOBPEXKACHHS) MaTepuaia (BeIH), IPUHSATOrO
OT TOTpPeOUTENs, HMCIOIHUTENIb O00f3aH B TPEXTHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM
MaTepuanoM (BElIbI0) aHAJIOTMYHOTO Ka4yeCTBA M M0 JKEJIaHUI0 MOTPEOUTENsE U3TOTOBUTH U3/IENNE
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W3 OJHOPOAHOTO MaTepuana (BEIIM) B pa3yMHBIM CpPOK, a TMPU OTCYTCTBUU OJTHOPOIHOTO
MaTtepuana (BEl[M) aHAJIOTMYHOIO KayecTBAa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO ILIEHY
yTpadyeHHOro (TMOBPEXIAEHHOT0) Marepuaia (BeUld), a TaKXKe pacXobl, IIOHECEHHbIE
noTpeOuTeseM.

2. llena yTtpaueHHOro (IOBPEXKIEHHOI0) Marepuana (BELIH) OMpeAeseTcs, UCXOAsl M3
LIEHbl MaTepuasa (BeIlH), CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTpeOUTENs
JOJHKHO OBbUIO OBITH YIOBJIETBOPEHO HCIOJIHUTENIEM B J€Hb JOOPOBOJIBHOTO YIOBIETBOPEHUS
TaKoro TpeOOBaHUs WU B JIEHb BBIHECEHUs CY[I€OHOTO pelIeHus], eclii TpeOOBaHUE MOTPEeOUTENs
I00POBOJILHO YOBIETBOPEHO HE OBLIO.

Ilena matepuana (Bemu), MeperaBaeMOro HCIOTHUTENIO, ONPEAENseTCsS B JIOTOBOpPE O
BBITIOJTHEHUW PAOOTHl WJIM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOJATBEPIKIAIOIIEM €ro
3akimoueHue. (B pedaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

3. McniomHuTENb 0OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJTHYIO WM YaCTUYHYIO yTPaTy
(moBpexxaeHne) Marepuaia (BEIIH), MPUHITOTO MM OT TMOTPEOUTENs, €CIIM TOTpeOUTeIh
MPEeIyNnpekIeH HUCHOMHUTENeM 00 OCOOBIX CBOMCTBaX Marepuana (BElu), KOTOPhIE MOTYT
MOBJIEYb 32 COOOM €ro MOJHYI WM YaCTHUYHYIO YTpaTy (MOBpeXACHHE) JIHO0 €CM yKa3aHHbIE
CBOIicTBa Marepuana (BEHIM) HE MOIIM ObITb OOHApYKEHbl MpH HaMJIEkKAIIEH NpHUEMKe
WCMOJHUTEEM  3TOro  Marepuana (Bemu). (B pedaxyuu  DedepanvHoco  3aKOHA
oT 17.12.1999 Ne 212-®3)

Crarbs 36. O0s13aHHOCTH MCTIOJIHUTEJIS HHPOPMUPOBATH MOTPedUTENIS 00
00CTOSATEILCTBAX, KOTOPbIEe MOTYT NMOBJIUATH HA KA4Y€CTBO
BBINOJIHSIEMOIi paboThl (OKa3bIBAEMOI YCJIYTH) WU MOBJIeYb 32
c000ii HEeBO3MOKHOCTD €€ 3aBeplIeHUs] B CPOK

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

Wcnonuurens 00s3aH  CBOEBPEMEHHO HH(POPMUPOBATH MOTpPEOUTENST O TOM, UTO
coOIIo/IeHNe yKa3aHU MOTpeOUTeNss U UHbIE 00OCTOSTENIbCTBA, 3aBUCAILUE OT OTPEOUTENS, MOTYT
CHU3UTh KAyeCTBO BBINOJHSIEMONW pPAa0OThl (OKa3bIBa€MOW YCIYrd) WM TMOBJeYb 3a COOOM

HEBO3MOXKHOCTH €€  3aBepiieHuss B Cpok. (B pedaxyuu  DedepanvHoeo  3axkoHa
ot 17.12.1999 Ne 212-®3)

Ecnu nmorpeburtens, HECMOTpPS Ha CBOEBPEMEHHOE UM O00OCHOBAaHHOE MH(POPMUPOBAHHE
UCTIOJIHUTEEM, B pPa3yMHBI CpPOK HE 3aMEHUT HENPUTOIHBIM WM HEJ0OpOKaueCTBEHHBIH
MaTepual, He MU3MEHHUT YKa3aHHil O CIocOoO€ BBIMOJHEHHS padOThl (OKa3aHHs YCIyTH) JUOO0 He
YCTPAHUT HWHBIX OOCTOSITENBCTB, KOTOPHIE MOTYT CHHU3HWTh KAa4€CTBO BBIMIOJHIEMOU pPaOOTHI
(OKa3pIBaeMON YCIyru), HCIHOJHUTENb BIPaBe OTKA3aTbCcs OT MCIOIHEHHs JO0roBopa o

BBINIOJIHEHUU PaOOThl (OKa3aHMM YCIYTM) UM NOTPeOOBaTh IMOJHOTO BO3MEIIEHUs YOBITKOB. (B
peoakyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarbs 37. llopsaaok 1 (popMBbI OILIATHI BHINIOJTHEHHON PadoThl (OKa3aHHOM
YCJIYTH)
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(Haumenosanue 6 peoakyuu Gedepanvhvix 3axkonos ot 21.12.2004 No  171-D3;
ot 27.07.2006 Ne 140-D3)

[ToTpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYT'H B TOPSAIKE M B CPOKH, KOTOPHIC
YCTAHOBJIGHBI ~ JIOTOBOPOM €  HUcHojgHuTenem. (B pedaxyuu  @edepanvHozo  3aKoHa
ot 21.12.2004 Ne 171-®3)

[Torpeburens 00s13aH OIIATUTH BBIMOJIHEHHYIO HCIIOJHUTENIEM B MOJHOM 00bemMe paboTy
nocie ee npuHsATUA notpedutenem. C cornacus noTpeduTesns padoTa MOXKET ObITh OIJlaueHa UM

pHU 3aKIIOUYEHUHM JIOTOBOpA B IIOJHOM pa3Mepe WU IyTeM BbLIaYM aBaHca. (B pedakyuu
geoepanvuvix 3akonos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

Ormata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pa0OT) MPOU3BOAUTCS MOCPEACTBOM HATMYHBIX
win  Oe3HAIMYHBIX  pacuyeToB B  COOTBETCTBUM C  3aKOHOJATENbCTBOM  Poccuiickoi
denepanun. (/Jononnenue uacmoio - Dedepanvhuiii 3axkon ot 27.07.2006 Ne 140-D3)

[Ipn wucnonb3oBaHMM HANIMYHOM (OPMBI pacuyeToB oOIulaTa TOBapoB (pabot, yciyr)
NOoTpeOUTENIEM MPOU3BOAUTCS B COOTBETCTBUM C YKa3aHHWEM MpOJaBla (HUCIIOJIHUTENS) IMyTEM
BHECEHHUS! HAJIUYHBIX JIEHEXHBIX CPEJCTB MPOAABIY (MCHOJIHHUTENIO), JHOO B KPEIUTHYIO
OpraHu3alnilo, JUOO0 IUIATEKHOMY areHTy, OCYILIECTBISIIOIIEMY JAEATEIbHOCTh 10 IpUeMy
miarexedn  pusmyeckux aun, OO0 OAHKOBCKOMY  IIJIAT€KHOMY areHTy (cyoOareHrty),
OCYILIECTBIISIONIEMY AESTEIbHOCTh B COOTBETCTBHH C 3aKOHOJATENILCTBOM O OaHKaX M OAHKOBCKOM
NESTENbHOCTH, €CIIM HMHO€ HE YCTAaHOBJIEHO (elnepaibHbIMU 3aKOHAMHM WJIA  HUHBIMU
HOPMATHUBHBIMU MpaBOBbIMU akTamu Poccuiickoit ®enepauun. Ilpm 3TOM 00s13aTENBCTBA
MOTpeOuTENs TIepel MPOAABIIOM (MCIIOTHUTENIEM) TI0 OIjlaTe TOBapoB (paloT, YyCIyT) CUMTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHHUS HAJIUYHBIX
JCHEXXHBIX CPEJICTB COOTBETCTBEHHO TMpOAaBIly (MCHOJHUTENI0), JMOO B KPEIUTHYIO
OpraHu3aluio, JnU0O IUIATEKHOMY areHTy, OCYLIECTBISIOLIEMY JAESTENbHOCTh IO IpPUEMY
mwiarexxe  Gumyeckux  Jui, JMOO0 OaHKOBCKOMY IUIAT€KHOMY areHTy (cyOareHrty),
OCYIIECTBIISIOLIEMY JIETEILHOCTh B COOTBETCTBUU C 3aKOHO/IATENIbCTBOM O OaHKaX U OAaHKOBCKOM

NeSTeNbHOCTH. (/ononnenue uacmoto - Dedepanvuwviti 3akon ot 27.07.2006 Ne 140-03) (B
peoaxyuu gedepanvubix 3akoros ot 03.06.2009 Ne 121-D3; ot 27.06.2011 Ne 162-D3)

Crarba 38.

(Cmamus ympamuna cuny - @edepanvhsiii 3akor oT 25.10.2007 Ne 234-D3)

Crarbs 39. PeryiiupoBanue oka3aHus OT/leJIbHBIX BUIOB YCJIYT

ITocnencrBus HapymcHUs YCJIOBI/Iﬁ A0roBOpPOB 00 OKa3aHuH OTACJIbBHBIX BHUIOB YCIYT,
CCJIM TAKHMC OOTrOBOPLI IO CBOCMY XAapaKTCpy HE MOANAaAarOT IO JICICTBHUE HACTOSIICH TJIaBHBI,
ONpCACIIAIOTCA 3aKOHOM.

Crarbs 39'. IpaBu/ia oKa3aHus OT/AeIbHBIX BHIOB YCJIYT, BLINOJIHEHHUS
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OTACJIBbHBIX BU/10B paﬁoT HOTpCﬁHTCJ’IHM

[IpaBuna oka3aHus OTHETBHBIX BHJIOB YCIYT, BBITIOJHEHHUS OTACIBHBIX BHJIOB pPadoT
norpebutensm ycranaBnuatorcs [IpaBurensctBom Poccuiickoit deneparum.

(L{ononnenue cmamuweii - @edepanvuviii 3akon ot 18.07.2011 Ne 242-D3)

ITTABA IV.TOCYJAPCTBEHHAS 1 OBIIECTBEHHAA 3AIIIUTA
ITPAB IIOTPEEUTEJIEN

Crarbs 40. @enepanbHbIii TOCYIapCTBEHHBIN KOHTPOJIb (HAA30p) B 00J1aCTH
3allUThI IPAaB NOTPeduTeJIei

1. denepanbHBIi TOCYIApCTBEHHBIH KOHTPOJb (HAA30p) B OONACTH 3allUTHl TIPaB
norpeduTeneil  ocymiecTBisieTcss  (eaepalbHbIM  OPraHOM — MCHOJHUTENBHOW  BIIACTH,
ynostHoMoueHHBIM [IpaBurensctBom Poccutickoit deneparnuu (1anee - opraH rocy1apCTBEHHOTO
HaJ30pa).

2. [IpenmeTom QenepanbHOrO TOCYIapCTBEHHOTO KOHTPOJIS (HaJa30pa) B 0OJACTH 3aLUTHI
MpaB NOTPEOUTENICH SABISIOTCS:

1) cobOmtomeHre W3TOTOBHUTEISIMU, HMCIOJHUTENSAMH, IMPOJABIAMU, YIOJIHOMOUYECHHBIMU
OpraHu3alusMyA  WIM  YIHNOJIHOMOYEHHBIMA  HWHAMBUIYAJIbHBIMU  NPEANPUHUMATEISMU,
UMIIOPTEpAMH, BJaJCNIbIlaMU  arperaropoB  00s3aTeNIbHbIX TpPeOOBaHUM, YCTAHOBJIEHHBIX
HACTOAIIMM 3aKOHOM, JPYTHUMH (enepaibHbIMA 3aKOHAMUA U MHBIMH HOPMAaTHUBHBIMHU TPaBOBBIMU
aktamu Poccuiickon dDepepanuu, a TakkKe aKTamu, COCTaBISIOIIAMHU MpaBo EBpasuiickoro
SKOHOMHYECKOTO COI03a, PETYITUPYIOMIMMH OTHOIIIEHUS B 00JACTH 3aIIUTHI IIPaB MOTPEOUTEIICH;

2) coOnroneHre M3roTOBUTENIEM, HCIOIHUTEIEM (JIMIIOM, BBIMOJIHSIOMMM (YHKIIMH
WHOCTPAHHOTO HW3TOTOBUTENs), TMPOAABIOM TPEOOBAHMM, YCTAHOBICHHBIX TEXHHUYECKUMU
pernaMeHTaMu, WIM 00S3aTelbHBIX TPeOOBaHMM, MOMICKAMNX TPUMECHEHHIO 10 JTHS BCTYTUICHHS
B CHJIy TEXHUYECKHX PEIJIaMEHTOB B COOTBETCTBHMU C DemepaibHbIM 3aKOHOM OT 27 mexadps
2002 roga Ne 184-®@3 "O TexHUYECKOM pEryJIMpOBaHUU".

3. Opranuszanus u ocyliecTBiIeHHE (eaepaTbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Ha130pa)
B 00NacTu 3amuThl MpaB moTpeduteneit perynupyrorcs denepanbHbiM 3akoHOM OT 31 wuromns
2020 roma Ne 248-®3 "O rocymapcTBEHHOM KOHTpOJE (Haa30p€) U MyHUIIMIIAITHFHOM KOHTPOJIC B
Poccuiickoit ®enepanuu.

4. ITonoxeHnue o (penepanbHOM rocy1lapCTBEHHOM KOHTpoOJie (HaJa30pe) B 00JACTH 3alLUTHI
npaB notpeoduteneit yreepxkaaercs [IpaBurenscrBoM Poccuiickoit denepaunu.

5. B mnonoxenuun o ¢deaeparibHOM TOCYIapCTBEHHOM KOHTposie (Haa3ope) B olmactu
3alUTHl  TpaB TOTpPeOUTENeld yKa3bIBAIOTCSI HAMMEHOBAaHHUE ¥ CTPYKTYPHBIE DJIEMEHTHI
TEXHUYECKOTO periiaMeHTa W (Wim) oOs3aTeNIbHbIX TPEeOOBaHMIA, MOUICKAIIUX MPUMEHEHHUIO 10
IHsI BCTYIUICHUSI B CUJIy TEXHHYECKUX PErNIaMEHTOB B COOTBETCTBHM ¢ DenepanbHbIM 3aKOHOM
ot 27 nexabps 2002 roga Ne 184-®3 "O TeXxHUYECKOM PETYIUPOBAHHMH', OLIEHKA COOIIOACHUS
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KOTOPBIX OCYIIECTBIISIETCSI B paMKaxX (heaepaibHOrO TOCYAapCTBEHHOTO KOHTpoJs (Haa3opa) B
00JIaCTH 3alUTHl MpaB MOTPEOUTENEH, a TakKKe BHIBI HPOMYKIUH, SBISIIOMIHECS OOBEKTaMH
(dbenepaabHOTO TOCYIaPCTBEHHOIO KOHTPOJIA (Ha130pa) B 00JIaCTH 3aIUTHI PaB MOTpeOUTEIEH.

6. Opran rocyaapCTBEHHOI'O HaJ30pa €KErOJHO TOTOBUT TOCYIAPCTBEHHBIN AOKIAI O
3amuTe TmpaB mnorpeduteneir B Poccuiickoit ®denmepanmu B TOpSANKE, YCTAaHOBICHHOM
IIpaButensctBOM Poccuiickon denepanumu.

7. OpraH rocyapcTBEHHOTO Ha/130pa BIpaBe o0paliarbes B CyJ C 3asBICHUSMU B 3aLLUTY
npaB MOTpeOuTeNel U 3aKOHHBIX MHTEPECOB OTIENIbHBIX MOTpeduTeneil (rpynmnsl noTpeduTenei,
HEOMPEIEICHHOTO Kpyra MoTpeOuTeseil), a Takke ¢ 3asABICHUSMHU O JIMKBUJAIIUU M3TOTOBUTEIS
(McoHUTENA, MPOJAaBIa, YIOJTHOMOYEHHONW OpraHU3allMH, UMIOPTEpa, BIaJeNblia arperatopa)
00 O MpEeKpalleHUH AESITeIbHOCTH HWHIWBUIYAIBHOTO MpEANpUHUMATENS (YIOJIHOMOYEHHOTO
WHIUBUIYAJIbHOTO MpEeANpUHUMATENs) 3a TIpyOoe (MOBJIEKIIEe CMEpPTh WM  MAacCOBbIE
3a0oJIeBaHMsl, OTPABJICHUS JIIO/IeH) HapyIIeHUEe IPaB MOTpeOUTENCH.

8. Opran rocynapCTBEHHOIO HajJ30pa B IOPSAJKE, YCTAHOBIECHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit deneparii, MOXKET ObITH MPUBJICUEH CYIOM K y4acTHIO B JIeJie, a TaKXe BIIpaBe
BCTYIIATh B JIEJIO 110 CBOE€W MHUIIMATUBE WIHM 110 UHULIMATUBE JIUL], YYACTBYIOIIUX B JIeJIe, IS a4l
3aKJIIOUEHUS 10 Jelly B LEIsAX 3allUThl IpaB NOTPEOUTENed B paMKaxX TPaKJAHCKOTO WIIU
aIMHUHUCTPATUBHOTO CYyOITPOU3BOJICTBA.

9. Opran rocylapCTBEHHOIO HaJ30pa BIIpaBE JAaBaTb pa3bsACHEHHA 110 BOIPOCAM
IIPUMEHEHMUSI 3aKOHOB M HHBIX HOPMATHMBHBIX IIpaBOBBIX akToB Poccuiickon @enepauuu,
PEryJIUPYIOIIMX OTHOLIEHHS B O0JIACTH 3allIUThI IPaB MOTpeOUTenei.

10. KoncyneTupoBaHue, NpOGUIAKTUYECKUN BU3HUT, HAONIIOJCHUE 3a COOIIOICHHUEM
o0si3aTebHBIX TpeOOBaHWM, BBIE3THOE OOCIEIOBAHHE MOTYT MPOBOAUTHCS (deaepanbHBIMU
rOCyJapCTBEHHBIMU YUPEXKICHUSIMH, MOJIBEJOMCTBEHHBIMU OpraHy roCyJapCTBEHHOIO HaA30pa, B
MOPSJIKE M CIy4asix, yCTAHOBJIEHHBIX MOJOKEHHEM O (heepalbHOM roCylapCTBEHHOM KOHTPOJIE
(Haazope) B 001aCTH 3aIUTHI TPaB MOTPEOUTEIICH.

(Cmamus 6 pedaxyuu Dedepanvroeo 3axona ot 11.06.2021 Ne 170-D3)

Crarbs 41. O0s13aHHOCTH U3rOTOBHTEJIS (MCIOJTHUTEJISI, IPOAABIIA,
YIOJTHOMOYEHHOI OpPraHu3aluy WK YIOJTHOMOYE€HHOT0
HHAUBUAYAJIbHOTO NPeINPUHIMATEJIsI, UMIIOPTEPa, BJajie/ibla
arperaropa) no npeaocTaBjieHuI0 HHGOPMAIUU OPTaHy
rocyIapCcTBEHHOI0 HA/A30pa

(Haumernosanue 6 peoaxyuu @edepanvrozco 3axkona ot 29.07.2018 Ne 250-D3)

NsrotoButens  (MCMOJIHUTENb, MpPOAABEll, YIIOJHOMOYCHHAsT  OpraHu3alus  WIU
YIOJTHOMOYCHHBIH WHANBUAYATbHBIN MpEANpUHUMATEIb, UMIIOPTEpP, BIAJCNCIl arperaropa) Io
TpeOOBaHMIO OpraHa TOCYIapCTBEHHOTO HAJ30pa, €ro JTODKHOCTHBIX JIUIl 00s3aH MPEIOCTABUTh B
YCTaHOBJICHHBII UMM CPOK JIOCTOBEPHBIC CBEIICHHMS, TOKYMCHTAINIO, OOBSICHEHNUS B TMCbMEHHOM
u (wnm) yctHou (opme W uHYI0 HHPOPMAIUIO, HEOOXOMUMYIO IJIi OCYIICCTBICHUS OPTaHOM
rOCY/IapCTBEHHOTO HAJ30pa M €ro JOJDKHOCTHBIMU JIMIIAMU TIOJIHOMOUMM, YCTaHOBJICHHBIX
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3aKkoHOAaTrenbcTBOM  Poccumiickoit  @Denepanmu. (B pedakyuu  Dedepanvioco  3aKOHA
o1 29.07.2018 Ne 250-D3)

(Cmamus 6 pedaxyuu Dedepanvrozo 3akona ot 18.07.2011 Ne 242-D3)

Crarba 42.

(Cmamus ympamuna cuny - @edepanvhsiii 3akon oT 21.12.2004 Ne 171-D3)

Cratbsi 42'. TloJ1HOMOUYHSI BLICHIMX HCIOJIHATEILHBIX OPIaHOB
roCyIapCTBEHHOH BJacTH cy0ObeKTOB Poccuiickoit @enepanuu B
00/1aCTH 3a1IMTHI NIPaB NOTPeduTe e

l. BpICIuMii HMCHOJHMTENBHBIM OpraH TOCYJAapCTBEHHOW BIJIACTH COOTBETCTBYIOILETO
cyowekra Poccuiickoit @enepaliu oCyIIeCTBISET MEPOIIPHUATHS IO peanu3alui, 00eCIeUeHUI0 U
3allMTe TpaB MOTPEeOUTENe M B Tpeaenax CBOUX TOJTHOMOUYMNM NPUHUMAET OMPEICICHHbBIC
Mepbl. (B peoakyuu @edepanvroeo 3axona ot 18.03.2019 Ne 38-D3)

2. B mensx coaedcTBUs 3alIUTe NpaB MOTpeOUTENe opraHbl MCIOIHUTEIbHON BIACTH
cyobekToB Poccuiickoii denepanuu pa3padarbiBalOT pErHOHANIBHBIE IPOTPAMMBI 110 3allUTE TPaB
MOTpeOUTENEeH U OKa3bIBAIOT CONECHCTBUE OpraHaM MECTHOTO CaMOYMpPaBICHUS U OOIIECTBEHHBIM
00beIMHEHUSM TOTpeduTeneit (MX acColMalMsIM, COI3aM) B OCYIICCTBICHUH UMH 3aIIUTHI TIPaB
notpeourtenet. (Jonornenue nynkmom - @edepanvusiii 3akon oT 18.03.2019 Ne 38-D3)

3. Opran TOCYZapCTBEHHOIO HaaA30pa YTBEPKAACT METOIMYECKHUE PEKOMEHJIAMK TI0
pa3paboTKe W pean3alliid PETHMOHAJIBHBIX M MYHHIMMAIBHBIX MPOrpaMM IO 3alldTe MpaB
norpeduteneit. (Jononunenue nynkmom - @edepanvusiii 3akon ot 11.06.2021 Ne 170-D3)

(Llononnenue cmamoeti - @edepanvusiii 3axor ot 21.12.2004 Ne 171-D3)

Cratbs 42°. Tlepenaua ocylecTB/IeHHs OJIHOMOYMIi Oprana
rocyiapCcTBEHHOI0 HA/130Pa OpPraHaM HCIHOJHHUTEIbHOM BJIAaCTH
cyobekToB Poccuiickoit @enepauun

[TonHOMOUMST opraHa TOCYHapCTBEHHOTO HAI30pa MO OCYIIECTBICHUIO (eaepanbHOTO
roCyJapCTBEHHOIO Ha/A30pa B OOJIACTH 3alIUThl MpaB MOTpeOUTeneii MOTYT NepenaBaThCs s
OCYLIECTBJIEHUSI OpraHaM HCIIOJIHUTENbHOM Biactu cyobekroB Poccuiickoit ®enepanuu
noctaHoBieHusmMu IIpaButenscrBa Poccuiickoit ®enepanuu B MOPSAAKE, YCTAHOBICHHOM
denepanbHbIM 3aKOHOM OT 6 OKTAOps 1999 roga Ne 184-D3 "O6 o0mmx NpuHIMIIAX OPraHU3aIuN
3aKOHOJIATENIbHBIX (TPEICTABUTEIBHBIX) U HMCIOIHUTEIBHBIX OPraHOB TOCYIapCTBEHHOW BIIACTH
cyonekToB Poccuiickoit deneparmn’.

(L{ononnenue cmamoveii - @edepanvuviii 3akon ot 13.07.2015 Ne 233-D3)

Cratbs 42°. Tlogaua u paccMoTpenue o0paniennii morpeduTeIeii
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1. OOpamienue noTpeOUTENs MOXKET ObITh HalpaBI€HO B NUCBMEHHON (opme Ha
OyMa)XKHOM HOCHTEJNE WIM B DJIEKTPOHHOU (hopMe B OpraH rocygapCTBEHHOTO Ha/a30pa, WHBIC
YIOJTHOMOYCHHBIC (he/iepaibHbIE OpraHbl HCIIOJHUTEIBLHOW BIIACTH, OpraH HCIOJHUTEIBHOU
BiacTH cyonekra Poccuiickoit denepanuu 1ub60 opraH MECTHOTO CaMOYyTIPaBIICHUS.

2. OOpamienue mOTpPeOUTENsI MOXKET OBITH HAMPABICHO IO IMOYTE, C HCIOJIH30BAHUEM
WH()OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceT "MHTepHeT", B TOM unciie opuIraibHOTO caiTa
opraHa TOCYIapCTBEHHOTO HaJ30pa, WHBIX YIOJHOMOYCHHBIX (DeaepalibHBIX  OpraHOB
WCIIOJIHUTEIILHOM BIIACTH, OpraHa MCIOJHUTENbHOW BiacTH cyOwbekra Poccuiickoit deneparnuu
nub0 opraHa MECTHOTO caMoympaBiieHHs (B cyOwbektax Poccuiickoit ®eneparuu - ropoaax
denepanpHoro 3HaueHus Mocke, Cankt-IlerepOypre u CeBacTomoie ¢ HCIOJIb30BAHUEM
ouIMaNbHOrO caiiTa opraHa MECTHOIO CaMOYIIpaBJICHMsI B Clydae, €ClId 3TO MPEeLyCMOTPEHO
3aKkoHaMU CcyObekToB Poccwuiickoii denepaiuu - ropofoB (denepasbHOrO 3HaueHUs MOCKBBHI,
Cankt-IlerepOypra u CeBacTomossi), €IMHOTO TOpTaja TOCYAAPCTBEHHBIX M MYHHUITUIATBHBIX
yCIIyT JIM00 PETMOHAIBHOTO MOPTalia TOCYJIapPCTBEHHBIX U MyHHUITUTAIBHBIX YCIYT, @ TAKKE MOXKET
OBITh IPUHSTO MPU JIUYHOM MIPUEME 3aSBUTEIIS.

3. B wMHOrodyHKIHMOHAIBHBIX IIEHTpaX MPEAOCTABICHHUS TOCYJapCTBEHHBIX U
MYHHUILIMINAIBHBIX  YCIYT MOTYT OCYIIECTBISATHCS MpUeM oOpalleHuil mnorpedbureneil u
KOHCYJIBTUPOBAaHUE MOTpeOUTENel M0 BOMpPOCaM 3allUThl UX MPaB HA OCHOBAHWHU COMVIAIICHUHN O
B3aMMOJICICTBUH MEKITY MHOTO(QYHKIIMOHAIbHBIMU LEHTpaMHU MPEAOCTABICHUS
rOCyJapCTBEHHBIX W MYHMIMMNAIbHBIX YCIYr W (eAepaJbHbBIMU OpraHaMyd HCHOJHUTEIbHON
BJIACTH, OpraHaMU TOCYJAapCTBEHHBIX BHEOIOMKETHBIX (POHIOB, OpraHaMHM TOCYIAapCTBEHHOI
BiacTu cyorektoB Poccuiickoit denepainu, opranHaMid MECTHOTO CaMOYIIPABIICHUSI.

(Llononnenue cmamoeti - @edepanvhsiii 3akon oT 18.03.2019 Ne 38-D3)

Crarbs 43. OTBEeTCTBEHHOCTH 32 HAPYIIeHUE NPAB NMOTpeduTe e,
YCTAHOBJICHHBIX 3AKOHAMHU M HHBIMU HOPMATHBHBIMH NPABOBLIMH
akramu Poccuiickoit @egepauun

3a HapylIeHUe MpaB NOTPeOUTENel, YCTAaHOBICHHBIX 3aKOHAMU U MHBIMA HOPMAaTHUBHBIMH
npaBoBeiMH akTamu  Poccuiickoit  ®enepanmu, mpomaBer] (KMCIOJHUTENb, H3TOTOBUTEID,
YIIOJTHOMOUYEHHAs OpraHu3alvs WA YIOJHOMOYEHHBIM HMHAWMBUAYAJIbHBIN MpEeANpUHUMATEIb,
HMMITOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa’KIaHCKO-TTPABOBYIO OTBETCTBEHHOCTD
B COOTBETCTBHHU C 3aKOHOJaTeNbcTBOM Poccuiickor denepanumu.

(Cmamus 6 pedaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 44. OcyniecTB/ieHHe 3aIUTHI IPaB NOTPedUTE e OpraHaMu
MECTHOI'0 CaMOyNpaBJIeHu sl

B nensx 3amurthl npaB nmoTrpeduTened Ha TEPPUTOPUU MYHHULIUIAIBHOTO OOpa30BaHMS
OpraHbl MECTHOT'O CaMOYIIPABJICHUS BIIPaBe:
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paccMmarpuBarh oOpaiieHus MoTpeOuTeNneld, KOHCYIBTUPOBATh MX IO BOMPOCAM 3allUTHI
npaB norpedureneii; (B pedaxkyuu @edepanvroco 3axona ot 18.03.2019 No 38-D3)

oOpamiatbcsi B Cyabl B 3alllUTy INpaB MOTpeOMTEeH (HCONPEIeIeHHOTO Kpyra
MOTpeOUTENCH ),

pa3pabarbIBaTh MYyHHUITUTIATbHBIC MIPOrPaMMBbI 1o 3aInTe paB
notpeourtenent. (Jonornenue abzayem - Pedepanvusiii 3akon oT 18.03.2019 No 38-D3)

[Ipu BbIsIBIEHUU 1O OOpaIIeHHI0 MOTpeOuTeNst ToBapoB (padoT, yCiIyT) HEHaJUIekKallIero
Ka4eCTBa, a TaK)KE OMACHBIX JJIA KU3HU, 370POBBS, UMYIIECTBA MOTPEOUTENEH M OKpY Karolen
Cpebl OpraHbl MECTHOTO CaMOYIIPaBJIEHUSI HE3aMEUINTEIbHO M3BEILAOT 00 3TOM (enepabHble
OpraHbl MCIOJIHUTEIbHON BIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KaueCTBOM U 0€30MaCHOCTHIO
TOBapoB (padoTt, yciyr). (B pedaxkyuu Dedepanvrozco 3axkona ot 18.03.2019 Ne 38-D3)

Yacms. ([ononnenue uacmoio - @Deodepanvhuviti 3axkon ot 28.07.2012 Ne  133-
d3) (Vmpamuna cuny - @edepanvusiii 3akon ot 18.03.2019 Ne 38-D3)

(Cmamuws 6 pedaxyuu edepanvroeo 3axona ot 22.08.2004 Ne 122-D3)

Crarba 45. IIpaBa 001mecTBeHHBIX 00beIMHEeHUI MOTpeduTeaen (ux
acconuanmii, Cor030B)

1. T'paxnmane BmpaBe OOBECIUHITHCA HAa JOOPOBOJBHOW OCHOBE B OOIICCTBCHHBIC
oObequMHEHUsT TMOTpeOuTEeNe (MX acCOIMallMK, COO3bI), KOTOPBIE OCYIIECTBISIOT CBOIO
NESATEILHOCTh B COOTBETCTBUHU C yCTAaBaMM yKa3aHHBIX OOBEAMHEHUN (MX acCOIMAIlui, COI030B) U
3akoHozaresbcTBOM Pocculickorn denepanumu.

2. OOmecTBeHHbIE OOBENMHEHHUS] TMOTpeOuTenel (MX accoIMalliu, COI3bI) IS
OCYIIECTBIICHUS] CBOMX YCTaBHBIX 1€JI€H BIIPaBe:

y4acTBOBaTh B pa3paboTke 00s3aTesIbHbIX TpeOOBaHUI K ToBapaM (paboTam, yciyram), a
TaKk)Ke IMPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX MPaBOBBIX akToB Poccwuiickoit denepanumu,
PETYIUPYIOIIMX OTHOIICHHS B O0JIACTH 3aIIUTHI MPaB MOTpeOUTENCH;

MPOBOJIUTH HE3ABHCUMYIO IKCIIEPTU3Y KadyecTBa, 0€30macHOCTH TOBapoB (paboT, yciyr), a
TaK)X€ COOTBETCTBUS MOTPEOUTEIHCKUX CBOMCTB TOBAPOB (palboT, yCIyr) 3asiBICHHOM MpoAaBLIaMu
(M3rOTOBUTEISIMU, UCTIOJIHUTEISIMH ) UHGOPMAINH O HUX;

OCYIIECTBISATh OOIIECTBEHHBI KOHTPOJb 3a COONIOACHHEM TMpaB MOTpeOuTene wu
HAMNpaBIsATh B OpraH TOCYAapCTBEHHOTO HAJA30pa M OPTraHbl MECTHOTO CaMOYIPABICHUS
uHpopmanuio o ¢pakTax HapyUICHUH MpaB MOTPEOUTENEH ISl IPOBEICHUS MPOBEPKU ITUX (HAKTOB
U TIPUHATHUSA B ClTydae WX MOATBEPIKICHUSI MEp 10 MPECEUEHUI0 HApYIICHU MpaB moTpeduTeneii B
npezenax MOJTHOMOYMI yKa3aHHBIX OPraHOB, Y4acTBOBaTh B MPOBEICHUM AKCHEPTH3 MO (pakTam
HapylIeHU# MpaB MoTpeduTenei B CBI3u ¢ oOpameHussMu notpeduteneit. [Ipu ocymectBienun
OOIIIECTBEHHOTO KOHTPOJISI OOIIIECTBEHHBIE 00BEAMHEHHS TOTPEOUTENECH (MX acCOIUAIINH, COO3bI)
HE BmpaBe TpeOOBaTh OT M3TOTOBUTENCH (MCIIONHUTENCH, MPOAABIOB, YIIOJIHOMOUYEHHBIX
OpraHM3aliii WIH YIOJHOMOYECHHBIX WHAWBHIYAIbHBIX TMPEANPUHUMATENCH, HMIIOPTEPOB)
NpeACTaBlIeHUEe  JOKYMEHTOB  (BBIMOJIHEHHWE  JEHCTBHi), O0OA3aHHOCTh  IPEICTABICHUS
(BBITIOJTHEHMSI) KOTOPBIX MO TPeOOBAaHUIO MOTPEOUTENsI HE YCTAaHOBJIEHA 3aKOHOM; (B pedaxyuu
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Dedepanvroco 3axona ot 18.07.2011 Ne 242-D3)

pacrpocTpaHaTh HHPOPMAIIMIO O TIpaBax MOTpeOuTeNed U 0 HEOOXOAUMBIX JECHCTBUIX IO
3allMTe ATUX MpaB, O PE3yIbTaTax CPaBHUTEIbHBIX HMCCICAOBAHMA KauecTBa TOBapoB (pabdor,
yCIIyT), a TakkKe HMHYI HH(pOpMaIuio, KoTopas OyneT crmocoOCTBOBaTh pealv3aliyl TMpaB
3aKOHHBIX HWHTEpecoB morpedutencii. IlyOomukyeMble OOIMIECTBEHHBIMH  OOBCIMHCHUSMH
norpedutene (MX accouMalnusIMH, COI3aMH) Ppe3yJlbTaThl CPABHUTENIBbHBIX HCCIEIOBAHUN
KayecTBa TOBApPOB (paboT, yCIIyT) HE SBISIOTCS PEKIaMoi;

BHOCHTb B (pefiepaiibHble OpraHbl UCIIOJIHUTEIBHON BIACTH, OPraHU3alUH MPEIOKEHUS O
NPUHATAU MEp IO TOBBIIICHUIO KauyecTBa TOBapoB (paboT, yciayr), MO MPUOCTAHOBJICHHUIO
MPOU3BOJICTBA M pealu3allii TOBApOB (BBIMOIHEHUS palOT, OKa3aHUS YCIYr), MO OT3bIBY C
BHYTPEHHETO pPbIHKAa TOBapoB (paboT, yciyT), HE COOTBETCTBYIOUIUX MPEAbSIBISIEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKoHoAaresbcTBOM Poccuiickoit denepaunn 0 TEXHHUYECKOM PETYIMPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl TPOKYypaTypbl W (QeaepanbHble OpPraHbl HCIOJHHUTEIBHOW BIACTH
Marepuagbl O TPHUBJICUYCHUH K OTBETCTBEHHOCTH JIMI], OCYIICCTBIISIOMIUX IPOU3BOJCTBO H
peanu3aiuio TOBapoB (BBINOJHEHHE paldOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOLIUX
NPEIbSABISIEMbBIM K HHM 00s3aTelIbHBIM TpeOOBaHUSAM, a TaKkKe HApyIIAIINX I[paBa
MOTpeOUTENCH, YCTAHOBJICHHBIE 3aKOHAMHU W WHBIMH HOPMATUBHBIMU TPABOBBIMH aKTaMU
Poccuiickont denepanuuy;

oOpaliarbcs B OpraHbl MPOKYpaTypbl ¢ MNpOCchOaMU MPUHECTH MPOTECThl O MPU3HAHUU
HEJCHCTBUTENBHBIMUA aKTOB (DeepaJIbHBIX OpPraHOB HCIIOJIHUTEIBLHOM BJIACTH, aKTOB OpPraHoB
UCIIOJIHUTENbHOW BiacTu cyObekToB Poccuiickoir denepanuu M akTOB OpPraHOB MECTHOTIO
CaMOYIIPaBJICHUS, TTPOTUBOPEUAIINX 3aKOHAM U WHBIM PETYIUPYIOIIUM OTHOIICHHUS B OOJIAcTH
3aIlMTHI MPaB MOTPeOUTEICH HOPMATUBHBIM MTPaBOBBIM akTaMm Poccuiickoit deneparuu;

oOpaiarbcs B Cy/ibl C 3aBJICHUSMHU B 3alIUTY MPaB MOTPEOUTENEH U 3aKOHHBIX UHTEPECOB
OTAENBHBIX MOTpeOuTeNeH (rpy bl MOTpedUTeNei, HEONPEIeICHHOTO Kpyra noTpeduTeneii);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haja3opa B (OpMHpOBaHUU
OTKPBITHIX U OOIIEIOCTYIMHBIX TOCYAAPCTBEHHBIX MHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI
MpaB MOTpeOuUTENCH, KauecTBa U 0E30MacHOCTH TOBapoB (padoT, ycnyr). (Honornenue absayem -
@Dedepanvuviii 3axkon ot 18.07.2011 Ne  242-®3) (B pedaxyuu Dedepanrvhoco 3aKoHa
ot 25.06.2012 Ne 93-®3)

(Cmamuws 6 pedaxyuu edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HEOMPeAeJIeHHOI0 Kpyra
norpeduresiei

OpraH rocyaapcTBEHHOTO HaJ30pa, OpraHbl MECTHOIO CaMOYIIPaBJICHUS, OOLIECTBEHHbIE
oObenUHEeHNUs TOoTpeduTenei (MX accolMalvu, CO03bI) BIPABE MPEABSIBISITH UCKU B CYABI O
MPEKpalleHU  TMPOTUBOINPABHBIX  JEHCTBUNM  W3TOTOBUTENS  (MCHOJIHUTENSA,  MPOJaBIa,
YIOJTHOMOYEHHOW OpraHu3alMKi WIA YHOJHOMOYEHHOTO WHIWBUIYAJIbHOTO MpPEeANpPUHUMATENS,
MMIIOpTEpa) B OTHOLUEHUU HEONPEEICHHOro Kpyra norpeoureneid. (B pedaxyuu PedepanbHozo
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3axona ot 18.07.2011 Ne 242-D3)

[Ipn ynoBIETBOpEHMH TAKOrO HCKa CyA O0OA3bIBACT IPAaBOHAPYIIUTENS JOBECTH B
YCTaHOBJICHHBIM CyJIOM CpPOK uepe3 CpeAcTBa MaccoBOM MH(OpPMalMU WM MHBIM CHOCOOOM [0
CBE/IeHUs TOTpeOuTeNel peleHue cya.

BcerynuBiiee B 3aKOHHYHO CHIIy pELICHHME Cylda O NPU3HAHUM JACHCTBUU HM3TOTOBUTENSA
(ucionHUTENd,  NOpOJaBlla,  YMNOJIHOMOYEHHOM  OpraHu3allud  WIM  YIOJHOMOYEHHOTO
WHIUBUAYAJIbHOTO  INpEANpPUHUMATENSl, HMIIOPTEpa) MPOTUBOIPABHBIMU B  OTHOLIEHUU
HEOIPENIEJICHHOT0 Kpyra mnoTpedureneil oOs3aTenbHO s Cyda, pPacCMaTpUBAIOLIETO HCK
MOTPEeOUTENSI O 3allMTE €r0 MpPaB, BO3HUKIIMUX BCIIEACTBUE HACTYIUICHHS T'Pa’KJaHCKO-TIPABOBBIX
MOCJEICTBUMA JEHCTBUN U3TOTOBUTEINS (MCIIOIHUATENS, MPOJIaBIla, YIOJTHOMOYEHHON OpraHu3aluu
WIN YTOJIHOMOYEHHOTO WHAMBHUAYaJIbHOTO MPEANPUHUMATENS, UMIOPTEPa), B YaCTH BOMIPOCOB,
MMEIU JM MECTO TaKhe JACHCTBUS M COBEpPLICHBbl JIM OHU M3TOTOBUTENIEM (MCIIOJIHUTEIEM,
IIPOJABIIOM, YIIOJJHOMOYEHHOM OpraHM3alyed WIM YIOJHOMOYEHHBIM WHAWBUIYAIbHBIM
MpeANpPUHUMATENIEM, HMIIOPTEPOM).

OAHOBpEMEHHO C  YIOBIETBOPEHHEM  MCKa, MPEABABICHHOTO  OOIIECTBEHHBIM
o0ObeIMHEHHEM NoTpeduTenel (X accolualueii, Coro30M), OpraHaMu MECTHOTO CaMOYIIpaBICHUS
B MHTEpecax HEOIPENeJICHHOTO Kpyra MoTpeOuTenel, Cyl NPUHUMAET PElIeHUE O BO3MEUICHUU
OOIIIECTBEHHOMY OOBEAMHEHHUIO TOTpeOuTeneid (MX acColMalHH, COI03y), OpraHaM MECTHOTO
CaMOYIIPABJICHUS BCEX TMOHECEHHBIX MO JIETy CYIeOHBIX M3CPKEK, a TAKKE€ WHBIX BO3HUKILIUX JI0
oOpallleHusi B CyJ M CBS3aHHBIX C PACCMOTPEHHUEM Jiela HEOOXOAUMBIX PACXOJ0B, B TOM YHUCIE
pacxoloB Ha TPOBEICHHWE HE3aBUCHMOW OKCIEPTU3Bl B CIIy4ae BBIABICHUS B pe3yJbTare
MPOBEACHUS TAKOW JKCIEPTH3bl HApyIIEHUs OO0s3aTeNbHBIX TpeOOBaHUU K ToBapaM (paboTawm,
yCIIyram).

(Cmamus 6 pedaxyuu edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

[Ipe3unent Poccurickon @enepanun b.Enpuun

Mockaa, /lom CoBeToB Poccuu

7 despans 1992 rona
Ne 2300-1
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